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NONUTHYECKUE HAVKH

Majidov Sodigjon Sadullayevich
Namangan Engineering — Construction Institute

PUBLIC DIPLOMACY IN CONTEMPORARY RESEARCH DISCOURSE

Annotation. The article analyzes the current research comprehension of public diplomacy and options of
practical application of this phenomenon as an additional resource of international interaction.

The author traces back the evolution of the concept "public diplomacy" in American scientific discourse and
the specific features of recourse to it in scientific-practical rounds other states.

Taking into account an increasing role of public diplomacy formats in achieving foreign policy objectives
and in constructing an international positive image of states, the author makes an attempt of assessing the potential
and recsourses of public diplomacy of Central Asian states and their practical steps in the given field.

Key words: public diplomacy, people’s diplomacy, Central Asia, cultural diplomacy, state image.

Public diplomacy as a phenomenon of political
practice is increasingly being analyzed at the
conceptual level and in the context of applied scientific
developments.

The emergence of this concept in the international
discourse is due to the objective tendency to diversify
the formats of cross-border communications and the
intensification of the activities of modern states to
increase the attractiveness of their foreign policy in the
eyes of the foreign public. However, understanding the
public diplomaty as a new phenomenon of international
interaction is not complete and does not remove from
the agenda the issue of "non-military” ways to
strengthen the influence of various traditional and new
actors in world politics. At the same time, it should be
emphasized that, although the "palm tree" in the study
of public diplomacy and the practical application of its
mechanisms belongs to the representatives of the
United States, scientists and experts from other
countries are increasingly successfully developing their
own national experience in this area. In other words, we
are talking about both the constant expansion of the
boundaries of the profile discourse, and the enrichment
of its content.

The term "public diplomacy"is not a new lexical
construct, but its modern understanding differs from the
original meaning, although a wide audience continues
to perceive its meaning as the opposite of "secret" or
even professional state diplomacy. Such a mass
simplified perception is not categorically wrong, since
openness or publicity is indeed one of the important,
although far from the only, attributes of public
diplomacy in its applied dimension.

The first mention of public diplomacy as a special
type of activity is found in the English press in the
middle of the nineteenth century. These were
journalistic arguments that pointed to the need to
demonstrate integrity, honesty and transparency in
politics. In the future, the term began to be used by the
American media and representatives of US political
circles. Official bodies with actual functions of a
public-diplomatic nature in the United States appeared
in the late 40s of the twentieth century.

In the mid-60s of the twentieth century, at the
height of the "cold war", Americans-first journalists,

and then representatives of scientific and practical
circles, began to use the term "public diplomacy",
replacing them with the concept of" propaganda”,
which by that time had acquired a negative connotation
in the Western public consciousness.

The accumulation of knowledge and skills in the
field of public diplomacy in the United States
ultimately required the systematization and scientific
and theoretical understanding of this phenomenon,
which was dynamically filled with new features,
scientific and institutional components. There was a
definition of public diplomacy, which is considered a
classic, close to the modern meaning, but not the only
one and is generally recognized. It was proposed by an
American researcher, E. Gullion, in 1965, called public
diplomacy a dimension of international relations that
goes beyond traditional diplomacy, and a means by
which governments and private groups influence the
opinions and attitudes of other governments and
peoples in order to influence their foreign policy
decisions. According to Gullion, " the central point for
public diplomacy is the transnational flow of
information and ideas."”

The general definition of public diplomacy allows
us to identify its main subjects, which include
governments, public authorities, private interest
groups, the media, journalists and participants in cross-
cultural communications (organizations, individual
citizens).__

As noted, the term "public diplomacy "in
American discourse has emerged as a less odious
synonym for the concept of"'propaganda”. At the same
time, the practice of US activities in this area during the
"cold war" remained quite propagandistic. According
to a number of experts, public diplomacy was then
considered an important preventive tool in the
"American defense arsenal”. The famous journalist, the
head of the US News Agency E. Murrow wrote in 1963
that the US persuasion arsenal should be as combat-
ready as the US nuclear arsenal, and used more
energetically than ever.

Over time, the American approach to
understanding public diplomacy has evolved,
becoming more and more variable, as well as the formal
definitions proposed in various semantic connotations.
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If in the 80s in the United States public diplomacy was
defined as a set of programs sponsored by the state to
influence the opinion of the foreign public, then in 1999
the United States Information Agency (USIA)
recognized the importance of "interaction of American
society and social institutions with their foreign
counterparts.” Depending on the nature of international
relations, American experts have changed their
approaches to the vision of the subjects of public
diplomacy — along with the state, new actors (NGOs,
civil society, business) are more actively involved in its
implementation.

With the end of the cold war, there was no need
for "rigid" propaganda guidelines for the transmission
of information in the implementation of public
diplomacy. The use of this mechanism began in more
"soft" versions — as a translator of Western values and
the promotion of mass culture, as a channel for popular
coverage of foreign policy issues, and as a tool for
dialogue with the elites of the countries of Eastern
Europe that were freed from bloc restrictions, as well
as new states in the post-Soviet space.

It was in this form, adapted to the post-bipolar
realities of world politics, that the appeal to the
phenomenon of public diplomacy went beyond the
American scientific environment and was perceived by
researchers from other countries. Despite the diversity
of concepts, today the concept of public diplomacy is
considered a generally accepted term in international
discourse. It has ceased to be the subject of discussion
exclusively by American analysts and a distinctive
feature of only American foreign policy. However, it
should be noted that the definitions of public
diplomacy, taking into account the specific goals and
forms of its implementation, are variable.

The conceptualization of the experience of public
diplomacy began in the 60s of the twentieth century,
when certain empirical material was accumulated on
the activities of the American government in this area.
During the Cold War, public diplomacy was mainly
carried out by specialists who traditionally mediated
information flows in the field of interstate
communications: actually, diplomats and specialized
journalists. Public diplomacy was regarded as an
exclusive state foreign policy prerogative, which was
explained by the "iron curtain"separating the East and
the West. At that time, in conditions of low border
permeability, "the only actor capable of systematically
and qualitatively  carrying out international
communication was the state".

At the present stage, public diplomacy is studied
by specialists not only in the field of diplomacy and
international relations,but also in journalism, marketing
and other research areas. Within the framework of
political science, the phenomenon of public diplomacy
is mainly considered in connection with the neoliberal
concept of" soft power”, which J. P. Blavatsky has
described as "soft power". Nye defined it as the ability
to achieve what you want, not by coercion or bribery,
but by using attractiveness. He understands public
diplomacy as a communication mechanism, a tool for
increasing attractiveness and strengthening authority.

"Soft power" as the ability of the state to shape the
preferences of other countries is based on three major
components: the culture of the state, the political values
of the state and foreign policy. Public diplomacy is
designed to transmit (broadcast or sell) these three
components are available to other countries.

A state that does not possess attractive values is
not able to influence foreign society through public
diplomacy.

The concept of "soft power" has become the basis
for a theoretical understanding of the phenomenon of
public diplomacy, but there are also interesting
approaches from representatives of other theoretical
directions. One of such scientific schools is
constructivism.

Public diplomacy has come to be seen by
constructivists as a means of understanding the "other"
culture and traditions of the "others”. Given the
diversity of States on a wide range of non-material
criteria (perception of the world, culture, values, etc.),
it is necessary to strive to understand such diversity.
The basis for creating a stable relationship lies in the
understanding that can be achieved through public
diplomacy.

The possibilities of public diplomacy, its image
and brand issues are actively studied in such areas of
scientific knowledge as marketing and political
communication. Experts in the first field explain the
nature of modern public diplomacy with the concept of
a national brand. In their opinion, the combination of
the principles of public diplomacy and marketing laws
in promoting the image of the country has made the
image of the state and its policies a product that needs
to be sold to a foreign audience. The image of the
government became known as the national brand, and
"soft power" - its key constructive force. The status of
a channel for promoting such a brand goes to public
diplomacy.

The possibilities of various "soft power" resources
are increasingly recognized among the post-Soviet
states. There is a growing interest in the formats of
public diplomacy in the post-Soviet states of Central
Asia.

For a number of years, the profile theme has been
present in the works of Kazakhstani authors who seek
to accumulate the best foreign experience in the
interests of strengthening the international positions of
the Kazakh statehood. Scientists from this country have
defended their dissertation studies on the problems of
public diplomacy, which, analyzing foreign experience,
consider the possibilities of using public diplomacy
formats in the foreign policy practice of Kazakhstan.
Kazakh researchers generally recognize the synonymy
of the concepts of public and people's diplomacy,
pointing out that in addition to classical diplomats,
representatives of the media, business, science and
education, cultural and art figures, heads of NGOs, etc.
are involved in the implementation of public
diplomacy.

As a virtue of public diplomacy, they cite its
ability to "be flexible depending on national interests
and the interests of partners."
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Pointing to the lack of a specialized institutional
framework for public diplomacy in their country,
researchers from Kazakhstan, however, draw attention
to its great potential, formed by a number of major
international initiatives of the republic and its President
N.A.Nazarbayev. Among them, it is worth noting the
holding of the historic OSCE summit in Astana in 2010,
the idea and launch of the G-Global communication
platform in 2012, the meeting of the Berlin Eurasian
Club in Astana in 2014, the adoption of the" Strategy
for Kazakhstan's entry into the top fifty most
competitive countries in the world", participation in
events at various sites of the "Turkic world" and annual
meetings within the framework of the World Turkic
Forum. During the work of the World Turkic Forum,
the topics of cultural and public diplomacy are
increasingly discussed.

In other Central Asian countries - Kyrgyzstan,
Tajikistan, Turkmenistan, and Uzbekistan — the focus
of experts ' attention so far is mainly on issues of
general discourse about “soft power”, cultural
components of foreign policy practice, and the
resources of public diplomacy are mentioned in
comments on specific events, in Internet publications,
or to emphasize changes in the sphere of international
contacts.

Kyrgyz researchers, recognizing the growing
importance of "soft power" in modern world politics,
urge politicians and experts to pay attention to the
possibilities of digital diplomacy, new technologies to
meet the external needs of the state, strengthen its
reputation and position in the international arena.

It would be premature to generalize the experience
of Kyrgyzstan due to the lack of national publications.
However, taking into account the international
response in connection with the World Nomad Games
held in Issyk-Kul region in September 2016, it can be
assumed that the resources of public diplomacy will be
actively involved in the activities of state and non-state
structures in this country.

The experience of public diplomacy of
Turkmenistan and Uzbekistan has not yet become the
object of special scientific research, although in
practice both states pay great attention to projects and
activities within the framework of cultural and
educational ties with Russia, Kazakhstan, India, China
and other countries. In particular, Turkmen experts
consider culture "as ... a means of achieving the
fundamental goals of the state's foreign policy, creating
a favorable image of the country, and popularizing its
culture.” The last point is called by President
G.Berdimuhammedov a direct duty of the Turkmen
diplomacy. Therefore, _ _ Turkmenistan organizes
regular international scientific and cultural events,
inviting foreign experts and cultural figures.

The research discourse on public diplomacy has
not yet fully developed in Tajikistan. There are some
publications devoted to increasing the role of "soft
power" and new diplomatic formats in interaction with
the foreign public. For example, D. Latifov writes that
"diplomacy ceases to be exclusively the work of
specially trained people ,... its target group is not only

diplomats, but the general public, hence the new
element of modern international relations — the so -
called public or modern diplomacy-public diplomacy".
Noting the importance of media diplomacy in
improving the international image of the state, some
Tajik experts call for the creation of multilingual
information channels about Tajikistan and the
development of proactive activities of Tajik embassies
abroad. President Emomali Rahmon also draws
attention to this issue. Emphasizing the critical
importance of creating a positive international image of
Tajikistan, he calls on the Ministry of Foreign Affairs
of the Republic of Tajikistan to "radically improve its
interaction with representatives of the media and
expand its presence on the Internet...".

In the context of the practical mechanisms of
public diplomacy in Tajikistan, it is worth noting the
activities of the Tajik Society for Friendship and
Cultural  Relations  with  Foreign  Countries
(TSFCRFC). Being a public non-profit organization
and working on the principles of people's diplomacy,
TSFCRFC has 17 friendship societies with different
countries. By organizing cultural and humanitarian
events in Tajikistan and, more rarely, outside of it, the
society promotes the development of people's
diplomacy and international contacts of this republic.

In this context, we will also emphasize the role of
the Tajik diaspora. For example, in Russia, where a
large number of people from Tajikistan live
permanently or are temporarily employed, the Regional
Public Organization "Nur"is very active.

Despite the lack of major research on public
diplomacy in Tajikistan, its resources are increasingly
being used in the practical activities of the Tajik State.
With the accumulation of empirical material and the
enrichment of the experience of Tajik structures, in the
near future we can expect the appearance of special
publications, scientific and practical developments that
will become the basis of Tajik discourse on such topics
as public diplomacy, which are relevant for a wide
international interaction.

Understanding the phenomenon of public
diplomacy in the post-Soviet Central Asian states opens
up certain opportunities for achieving real
complementarity between the specialized research
discourse and political practice. It seems that the
prospects for further constructive development in this
direction for all countries in the region depend, first, on
the awareness of the importance of proactive activities
to create an attractive image of their country in the eyes
of the international community; secondly, the
expansion of the range of ongoing projects, the
geography of dialogue platforms, the activation of
information coverage of multilateral and bilateral
cooperation; thirdly, the coherence of joint work of
national state and non-state structures, which will
significantly diversify the channels of positive
information influence abroad and at the domestic level.

With the development of new communication
technologies and the strengthening of the struggle for
the "hearts and minds" of people, public diplomacy
becomes an important "non-power" mechanism of
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influence and interaction with the foreign public to
achieve foreign policy goals. This trend has led to an
increase in scientific and practical interest in the
phenomenon of public diplomacy among the world
community, including in the countries of Central Asia.

The President of Uzbekistan Sh.Mirziyoyev said:
"The people's movement towards a clear goal,
statesman, happy self-esteem, humiliation or being
weak, suffering the burden of misfortune, neglect,
subjugation to other people and enslavement depend on
the upbringing they received from their parents in
childhood."

The deeper meaning and significance of these
words becomes more evident if we take into account
the increasing risk of religious extremism, terrorism,
drug trafficking, illegal migration, various disasters
called "mass culture™ around us today.

Indeed, at the moment, youth education remains
an issue for us that will never lose its relevance and
importance.

In international discourse, the term public
diplomacy is considered generally accepted or
collective in relation to other similar concepts.
Depending on the country specifics, the methods and
forms of public diplomacy, its models, which in each
particular case are focused on maximizing the objective
and subjective advantages available in the national
arsenal, vary.

Despite the diversity of theoretical approaches to
the phenomenon of public diplomacy: from the
neoliberal concept of "soft power" and constructivist
intersubjectivity to the political dialogue of supporters
of political communication and the concept of the
national brand of marketing theorists, the practice of
public diplomacy should be based on a variety of
approaches. Overestimating some factors and
underestimating others can jeopardize successful
projects and formats of public diplomacy.

In practical terms, public diplomacy is actively
used by Russia and other countries in the CIS, but its
institutionalization in most cases is not yet complete.
Nevertheless, taking into account the attention paid to
this area, it can be concluded that public diplomacy is
becoming an increasingly important area of foreign
policy practice for an increasingly significant number
of members of the world community. In this regard, it
seems that the development of public diplomacy in the

Central Asian states is a "window of opportunity", that
is, a window of opportunity. the resource that could
accelerate the solution of certain intraregional problems
and promote broad cooperation in the international
arena.

References:

I. Aytmurzayev N.T. Application of
informational-Communicative Technologies in
Diplomacy // Bulletin of the Diplomatic Academy of
the Ministry of Foreign Affairs of the Kyrgyz Republic.
- #5(05). — pp. 76 — 81.

2. Ergashev 1. CIVIL SOCIETY AND YOUTH
//Science and Education. —2021. — T. 2. — Ne. 2.

3. Gurbangeldyev Djumamurat. Cultural
Diplomacy as the Language of Dialogue between
Nations.
URL:http://www.turkmenistan.gov.tm/?id=1018

4. Latifov D.L. Attaché on Culture in Embassies
and its Role in Reference to International Cultural
Relations Development // Foreign Policy, Ministry of
Foreign Affairs of TR. - #1.-2015. - pp. 114-119.

5. Lebedeva M.M. Public Diplomacy Aimed at
Conflict Regulations// International Processes. — 2015.
—V.13.-#4(43). — pp. 45 - 56.

6. Lukin A.V. Public Diplomacy // International
Life. - 2013. - # 3. - pp. 69 - 87.

7. Byrne Caitlin. Public Diplomacy and
Constructivism: Synergistic and Enabling
Relationship// International Studies Association

Annual Conference, San Diego, 1 - 4 April 2012.

8. URL:http:/files.isanet.org/ Conference
Archive/c0f3deebd76244828cc6edlc12810555.pdf

9. Nicholas J. Cull. "Public Diplomacy" Before
Gullion: The Evolution of a

10. Phrase.URL:http://uscpublicdiplomacy.org/bl
0g/060418 public_diplomacy before gullion the evo
lution_of a phrase

11. John P.C.Matthews.The West's Secret
Marshall Plan for the Mind. Internat. Journal of
Intelligence and Counterintelligence, 2003. - #16. -pp.
409-427.

12. Dprames WM.  Iloauruka
HE3aBUCUMOro Y30eKHCTaHa Ha cele:
npakTuka. — 1995.

13. Shavkat Mirziyoyevning ma’ruzasi (1-qism) —
Gazeta.uz

rocyaapcra
Teopust H

Utamuradov Akbar

professor

Zoirova Malohat

base doctorate

National University of Uzbekistan
Uzbekistan. Tashkent

FOREIGN EXPERIENCES OF PUBLIC CONTROL AND PROBLEMS OF
THEIR APPLICATION IN UZBEKISTAN

Annotation. In recent years, special attention has been paid to ensuring public control over the activities of
state authorities and officials in democratization of society, acceleration of liberalization processes in all spheres
of our life, ensuring the implementation of laws. In this article highlights of foreign experiences of public control

and problems of their application in Uzbekistan.


http://www.turkmenistan.gov.tm/?id=1018
https://www.gazeta.uz/oz/2016/12/07/speech/
https://www.gazeta.uz/oz/2016/12/07/speech/

8 East European Scientific Journal #4(68), 2021

Key words: foreign experience, public control, application, democracy, politics, state bodies, civil society.

Introduction.

In this regard, the introduction of effective and
practical measures for the implementation of public
control in the management of the state and society has
become an important condition for the construction of
civil society. "Public control is not only control over the
activities of government agencies, but also the way in
which society is self — governing, in other words, it is
one of the important factors in the development of civil
society"[1].

The implementation of public control over the
activities of state authorities and officials is one of the
necessary conditions for the formation of a Democratic
state and a strong civil society. In the "concept of civil
society development in 2021-2025" adopted in
Uzbekistan, new measures were also introduced to
ensure public control. In particular, the civil society
institutions developed the procedure for the practice of
conducting public control by going to state bodies, and
the procedure for introducing into the Cabinet of
Ministers the draft law, which provides for the
definition of administrative responsibility for violation
of the legislation on public control was established[2].
In developed countries, great attention is paid both in
theory and in practice to ensuring public control over
state power and leaders. This type of control is provided
by citizens, institutions of civil society, in particular the
media. Bunda citizens can come up with complaints
about violations of rights and duties by the authorities.
The task of such control institutions will be aimed at
protecting citizens from the subordination of officials.

Analysis of the literature on the topic
(Literature overview).

The first reflections on public control are the
emergence of the first statehood and their relationship
with society. And the scientific and theoretical basis of
conceptions of public control began to form in the
XVII1-XX centuries. In this regard, comments on civil
society and its control functions have an important
scientific and practical value. In ancient times, Plato's
"State" work considered the proportions of privateness
and public opinion from the point of view of various
forms of State Construction, while Aristotle's view of
state and public relations shows that the issue has a long
history[3]. In the East, Forobi's conception of the
virtuous society, there are three main points of view on
the participation and control of citizens in the public
administration. Public control within the framework of
political order thinkers of a new era Sh.L.Monteske,
T.Gobbs, J.Lokk, J.Russo, G.V.Hegel was first
interpreted on a scientific basis by such thinkers. For
Example, J.J.Russo argued that failure to comply with
the social contract would be observed if it were to be
applied by the state without taking into account the
interests of the people of the powers of power[4], while
proposing the concept of "social contract”. According
to L.Lokk, "whoever does not have a legislative or
supreme authority in any state must fulfill it in
accordance with the established permanent laws, and
not by decrees that are prepared in a flash[5.137,405].

Hegel, however, argues that the protection of public
interests and the maintenance of order in the state
should provide for the protection of the authorities from
their arbitrariness and illegal actions[6.524].

Various aspects of the formation and evolution of
state and social relations in the Republic, including
J.Mavlonov problems of increasing the role of civil
society instiutons in ensuring effective communication
between the state and the people[7], B.Hasanov noted
that the problems of improving the socio — political
foundations of the liberalization of the mass media in
the formation and development of civil society[8] and
various aspects of the relationship between the state and
civil society F.Musaev, X.Adilkariev, A.Utamurodov,
M.Kyrgyzboev, as such, is being studied by scientists.
In their research, some aspects of issues such as the role
and role of the political system and democratic political
order in the life of society in the history and theory of
the Uzbek national statehood, the role of the media in
the construction of civil society, increased control of
the state power and the activities of officials are widely
covered.

Research
Methodology).

Summarizing the extent of the study of the issue
of public control in modern domestic and foreign
literature, the topic of this paper has been analyzed in a
wide range of Political Sciences. To solve them, the
study will focus on determining the origin of the
emergence of certain forms and methods of the
activities of subjects and objects of public control in the
implementation of problematic - chronological — public
control, including the use of the following methods. On
the basis of the comparative-historical style, it is
possible to study various stages of the development of
the practice of public control, foreign experiences. And
the method of concrete-sociological research allows to
determine the exact relationship between the
participation of citizens, NGOs, mass media in public
control and the determination of trends and changes in
this regard, the logical method - the existing
phenomenon and processes. The joint use of these
methods in the topic article allowed to investigate the
existing problem more accurately and in depth.

Analysis and Results (Analysis and results).

In most developed countries, the concepts of
"public control" and "civil control" differ somewhat
from the point of view of their origin: civil control is
often understood as an observation of military
structures, first of all, on the activities of the army. At
present, this type of control belongs to the sphere of
responsibility of activists, the so-called "public sector"”,
monitoring the effectiveness and transparency of the
work of public authorities.

The foreign and international experience of public
control is characterized by the diversity of its
implementation. For example, in the US, public control
is carried out in two main ways - through direct (direct)
the will of citizens and through indirect (representative)
bodies elected by citizens working on behalf of the

Methodology (Research
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people. Forms of direct public control by US federal
and state laws, in particular: public legislative
initiative; participation of citizens in the management
of local affairs through municipalities, citizen
gatherings and meetings, public discussions; the
possibility of using information and documents on the
activities of state bodies of citizens (including in
electronic form on specialized websites on the
Internet); the activity of Investigative Journalism and
mass media; the possibility of sending written and
electronic appeals of citizens to state and local
government bodies, as well as officials; public
discussion of projects of normative legal acts related to;
research, journalism, the formation of public opinion
and influence on the ruling elite; mass examination of
bills of lading; participation in the judicial complex of
the civil court.

In accordance with the law "on electronic
information land” in the United States “each person or
organization has the right to request documents stored
in federal government agencies, regardless of their
nationality or country of birth[9.622]. These bodies
must give the answer no later than 20 working days"
this right is guaranteed to be implemented:

1) the obligation of state bodies (primarily federal
ministries and departments) to submit annually to the
Attorney General of the United States a report on the
implementation of this right, in which its electronic
version is available on special sites on the Internet;

2) the obligation of the Attorney General of the
United States of America is the simultaneous written
and electronic submission of the electronic version of
the consolidated report to the relevant departments and
commissions of the US Congress in a single open
database for the above - mentioned reports by the
Office of the Attorney General of the United States of
America;

3) the task of the Attorney General of the United
States of America, based on the reports received, is to
prepare a report and instructions for practical work with
reference to the state authorities;

4) rules for the provision of information requested
at the request of citizens by the state authorities and
governing bodies and the obligation to prepare a report
on this and submit it to the US Attorney General.

Among the forms of public control in the countries
of the European Union, attention can be paid to 4 main
views:

1) working with citizens 'data and requests (asking
for opinions, working with their data; working with
applications and proposals of Public Associations;
studying citizens' complaints);

2) public consultations (open hearings with the
participation of all interested parties; closed hearings
with the participation of representatives of the public;
written consultations (electronic focus groups);

3) advisory forums (master classes; conferences;
civil courts);

4) interactive communication through social
networks

A very interesting form of public control in the US
and EU countries is this civil veto institution, which is

understood as the right and opportunity of citizens of
the country or its separate region or municipality to
refuse (cancel, recognize as not having legal force)
certain normative legal acts adopted by local authorities
and their officials. The fact is that this form of public
control is relevant, since it allows direct influence on
the legislative (representative) bodies of power, which
is difficult by the representative character of power,
consisting directly of individuals elected by the
population. There is a unique practice of carrying out
this form of public control, for example, the call of
officials by citizens to a referendum. In addition, if it
was a question of calling mainly elected officials in the
US (for example, deputies of the federal parliament,
parliaments of the States), then in Japan, too, there was
an opportunity to legally call representatives of local
authorities.

In a number of countries of the European Union,
citizens can also raise the issue of re-election of the
elected person or official before further procedures or
be expelled from power. For example, the Austrian
Constitution gives the opportunity to call the Federal
president from his office by a people's vote. It also
provides for the opportunity to call the seats of the
heads of local self-government bodies.

In the European Union, there are also public forms
of public control in which public control is carried out
in the form of open and closed listening, in the form of
focus groups or through the Internet. In public
discussions in the form of open and closed listening,
representatives of public organizations and the media
are invited. Information about these events can be
posted on the Internet or sent invitations to participants.
These consultations can be conducted interactively (on
the Internet) or by receiving an interview from public
or public organizations by e-mail. This allows us to
determine the attitude of the society to the issues under
discussion, as well as to develop solutions that meet the
interests of the majority of the subjects of public
control. In recent years, in the West, this form of public
control has become popular, as citizens are turning to
the authorities of state power and administration, as
well as their officials, through the Internet.

In the UK, on the basis of the law "on the support
of local communities", citizens have the right to apply
to the authorities for local problems. In addition, in this
country, electronic forms of public control are actively
used, the population can monitor the work on
documents, complaints, applications electronically, and
this is also developing as one of the forms of public
control. The population can inform the Municipal
Administration in electronic form about the violation
by some officials of the current legislation or the
violation of their rights, freedoms and legitimate
interests. At the same time, the circulation of
documents on these requests has been significantly
simplified, the time of preparation of responses to them,
as well as the time of development and implementation
of measures to restore (protect) the rights, freedoms and
legitimate interests of citizens has been reduced.

Foreign and international experience of public
control is distinguished by its subjects, as well as the
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set of their powers. In the United States and European
Union countries, the bodies of state power itself are also
among the subjects of public control. This practice
slightly changes the definition that the term "public
control" means control over public activities by society.
Society is the subject of control, the object of state
control. At the same time, the state itself is the second
subject of this public control, which determines the
rules and fundamentals of such control. However, it is
possible to argue with the position in this definition. In
our opinion, if the belonging of public authorities to
various subjects of public control, on the one hand,
leads to the assessment of one of the types of state
control as a form of public control, on the other hand,
the bodies of state power at the same time become an
object and subject of public control.

One of the most interesting examples of public
control over the observance of the rights of prisoners in
prison is the Japanese experience. A very well-
developed system of interaction of society with prisons
is of interest. The concept of public interaction with the
Japanese system of Correction of morality is
determined by the mentality and culture of the
Japanese.

First, Japanese culture is characterized by the
presence of a category of shame, shame, in particular,
deprivation of Liberty, inspired by a feeling that
justifies the prisoner to purify himself through
suffering. If a person evokes a sense of shame, this
feeling is often experienced by the team that belongs to
this person: the family, the company, the school and
especially the head of the organization. Secondly,
Japan even created a nationwide system of combating
crime, which, in view of the participation of all state
and municipal bodies, includes a wide network of
public structures that operate actively not only on the
state scale, but also on the part of citizens [11.15].

In foreign experience, the activities of public
organizations engaged in the organization and conduct
of public control are actively financed by the state
budget, as well as local government bodies. In addition,
these organizations have the right to withdraw funds
directly from the population, as well as from legal
entities. According to the "civil society development
fund", the share of state funding in the revenues of non-
profit organizations: Western Europe, Canada, Israel-
54%; Eastern Europe-42%; Anglo-Saxon countries-
36%; Scandinavia-35%; developed countries in Asia -
34%; Latin America - 19%. In countries such as France
(60%) and Belgium (76%), the majority of non-profit
organizations are state-funded. Government funding in
these countries is the main source of income for
nonprofit organizations [12.143-45].

In this regard, in the current legislation of our
country, it is necessary to establish a similar obligation
on financing the activities of public organizations
participating in the organization, conduct or
implementation of state control measures from the state
and local budget. This funding can be made on a
competitive basis or through government grants, tax
incentives, etc.

An important change related to the adoption of the
law of the Republic of Uzbekistan "on public control"
was in the adoption of the law not for citizens to
participate directly in public affairs, but through public
control. Public control is a broad area for
communication between the society and the state and is
used in solving socially significant problems. This
approach is an incentive factor that focuses on the
social activities and initiatives of citizens enhancing,
helping to increase the legal culture and civil position
in them.

Summary and suggestions
(Conclusion/Recommendations). It is possible to cite a
number of reasons for the use of international and
foreign experience in the formation, improvement of
public control in our country:

first, the democratic institutions of civil society
have a rather long history of establishing control over
state power and its officials in foreign countries, during
which many successful forms and methods have been
developed and implemented;

secondly, it makes sense to use the best models of
formation in the world for the organization and
implementation of public control, since after the
collapse of the former Union, the model of the
developed countries of the formation and activities of
state power is based on the construction of the state
legal system in Uzbekistan;

thirdly, the regional state of globalism has
suspended many processes of integration (for example,
within the framework of the European Union), which
led to a new stage of the development of public
participation institutions in the implementation of
control over state power.

At us in the further improvement of the law "on
public control" leads to the creation of the" electronic
resource center of public control”, in which the
implementation of the technology of electronic
democracy, ensuring transparency and openness of
public control, taking into account its results, the role
of the automated Information System "Organization of
electronic public control* for the information and
technological interaction of

In this regard, it would be appropriate to take the
following measures:

1. It is necessary to establish the legal framework
of public control and pay special attention to the
following issues in this regard: clear definition of the
boundaries of the harmony of the interests of the
"person-society-state” in the creation of legal bases;
ensuring the participation of institutions of civil
society; effective use of the experience of developed
countries in this direction is desirable;

2. Itis necessary to study the scientific foundations
of public control and pay special attention to the
following issues in this regard: it is necessary to
develop specific forms and methods of public control
carried out by institutions of civil society;

3. In order to effectively organize the
implementation of public control, it is necessary to
improve the legal framework of cooperation, social
partnership of state and civil society institutions;
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4. It is necessary to increase the role of the mass
media in the promotion of public control and through
them to prepare programs aimed at expressing the
effective results of public control, as well as regularly
enlighten them;

5. In order to identify new directions and prospects
for the formation of public control in society, it is
necessary to conduct international and Republican
conferences, round tables and carry out scientific
research.
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Annotation. The article analyzes the research, methodological bases of the study of the dynamics of
transformation in the socio-political consciousness of young people. In this regard, the results of scientific research
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Introduction.

Due to the intensification of global processes in
the world and the growing social and political
contradictions, the struggle to change the
consciousness and outlook of more than 2 billion young
people is gaining momentum. In connection with the
fact that the level of youth consciousness determines
the development of Tomorrow, this issue is becoming
increasingly global and topical. The UN General
Assembly recognized the issue of studying the
dynamics of transformation in the socio-political

consciousness of young people as a priority direction.
It is understood from this that there is a need to improve
the methodological foundations of studying the
dynamics of transformation in the socio-political
consciousness of young people, to create innovative
methods and tools, to develop effective mechanisms for
the development of this system. So said that in the
process of global changes, the consciousness of young
people is particularly concerned about the process of
radical transformation in the next decade, the fact that
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this process is becoming more rapid is of serious
concern to scientists around the world.

The rapid pace of the dynamics of transformation
in the geometrical form and the increase in the
arithmetic of traditional education or culture bring
about mutual disproportionality. This imbalance has
reduced the consciousness of young people, the
positive attitude to traditional morality and culture in
their education to a secularism. We can also clearly
observe this in the behavior of our young people who
are being educated by ourselves. It is interesting that in
a mobile world where modern cultures have not
reached, the tastes of a child who is brought up in a
developed cultural world with a child in the most
remote part of Africa remain the same, the differences
in the middle are disappearing. This process is
associated with the globalization of information flow
by many industry experts. In this place, the question
arises naturally. Why do scientists from around the
world assess the disappearance of differences in
attitudes to traditions and cultures in the minds of
young people of existing governments as a negative
phenomenon. Is it not possible to look at this as a
positive phenomenon or a natural process? First, this
process cannot be abandoned to its own condition,
depending on what is a positive phenomenon. Because,
the existence of the world is explained by its cultural
diversity. Secondly, the violation of the border of
diversity between religion, morality and cultures leads
to the degradation of human societies, the outbreak of
mass immorality. Thirdly, the lack of analysis of the
dynamics of transformation in the socio-political
consciousness of young people makes it difficult to
know in which direction it is going. Therefore, it is
necessary to carry out serious research in this regard on
a global scale. That's the purpose from the research.

Review.

The study of the dynamics of transformation in the
socio-political consciousness of young people in fact,
educating young people on the basis of traditional
culture methodological aspects of the formation of the
legal and political culture of young people around the
world, analyzing the legal nature, as well as ensuring
the effectiveness of the system of raising the legal and
political culture In particular, it is urgent to increase the
level of influence of young people in socio-political
life, to involve them widely in public and Public
Affairs, to find legal solutions to their activity in the
processes of political decision-making through various
institutions, to impose the norms of international law on
national legislation in this regard. Due to the fact that
more than 60 percent of the population of our republic
are young people, special attention is paid to the
implementation of the state policy on youth and the
comprehensive legal protection of their interests, the
study of the dynamics of transformation in the socio-
political consciousness of young people, a number of
targeted measures are being implemented. The head of
our state said: "it is known that the upbringing of the
younger generation has always been important and
important. But in the XXI century in which we live, this
issue is really becoming a matter of life-mammoth," he

stressed separately. Therefore, the education of
enterprising, ambitious young people who think
independently in our country, are able to take
responsibility for the future of our country is defined as
one of the priorities of the development of the social
sphere.

Law of the Republic of Uzbekistan "On state
youth policy”, PD-4947 of the President of the
Republic of Uzbekistan dated February 7, 2017 "On the
Strategy for further development of the Republic of
Uzbekistan”, July 5, 2017 "On improving the
effectiveness of state youth policy and youth Decree
No. PD-5106, "On support of the activities of the
Union", Decree No. PD-5313 of January 25, 2018 "On
measures to radically improve the system of general
secondary, secondary special and vocational
education”, as well as 14 No. PD-2829 of March 14,
2017 "On measures to further improve the activities of
secondary special, vocational education institutions",
No. PD-2883 of March 14, 2017 "On measures to
further improve the system of crime prevention and
fight against crime" , August 14, 2018 “Spiritual, moral
and physical upbringing of young people, the quality of
the education system These official documents to a
certain extent serve to implement the tasks set out in the
Resolution No. PD-3907 "On measures to raise to the
next level” and other relevant legislation.

Discussion.

Research on the study of the dynamics of
transformation in the socio-political consciousness of
young people the world's leading scientific centers and
institutions of higher education, including the
University of Georgetown (USA), the University
College London (England), the Central European
University (Venice), the University of Tennessee
(Italy), the University of Waterloo (Canada), Charles
University (Czech Republic), the University of
Tsukuba (Japan), the Russian Academy of, It is carried
out at the Institute for the study of youth problems and
training of prospective personnel (Uzbekistan) under
the Academy of Public Administration under the
president of the Republic of Uzbekistan. As a result of
the world research on the study of the dynamics of
transformation in the socio-political consciousness of
young people, a number, including the following
scientific results, were obtained: on the basis of the
Street law program, aimed at practical study of the
dynamics of transformation in the socio-political
consciousness of young people, a political and legal
mechanism and forms); a system of monitoring the
transformation process that takes place in the minds of
young people from the process of obtaining education
to the beginning of work has been introduced (the
University College London); an organizational and
legal mechanism has been created to eliminate the non-
participation of young people in political and legal
processes (Central European University);
recommendations have been developed to); in the study
of the dynamics of transformation in the socio-political
consciousness of young people, ways of applying
modern innovative methods were recommended
(Charles University); the impact of national traditions
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in the Prevention of crime among young people was
studied (University of Tsukuba); a system of ensuring
political socialization of young people was created and
improved (Russian legal academy under the Ministry of
Justice).

Analysis and results.

In the world, studies are conducted on the
dynamics of transformation in the socio-political
consciousness of young people, including in the
following priority areas: diagnostics of the dynamics of
transformation in the socio-political consciousness of
young people; promation of the legal and political
culture of young people, formation of national and
universal values; identification of specific features of
changes in the socio-political In this regard, it is worth
noting that the constant study of the dynamics of
transformation in the socio-political consciousness of
young people is becoming the main goal of existing
research in each country. This of course serves to
determine the positive and negative factors that affects
the minds of young people and to eliminate them on this
basis. Moreover, research on the study of the dynamics
of transformation in the socio-political consciousness
of young people is of particular importance in that it
aims to carry out the following tasks:

e first, to analyze the purpose and content of
public policy on young people in each country from the
point of view of studying the dynamics of
transformation in the socio-political;

e secondly, to identify the peculiarities of the
dynamics of transformation in the socio-political
consciousness of young people, to characterize them
scientifically;

e third, to reveal the influence of legal and
political institutions on the consciousness and
education of young people;

o fourth, to study and analyze the state of the
legal and political culture of young people who do not
have a;

o fifth, to improve the cooperation of state and
civil society institutions in raising the socio-political
consciousness of young people and to identify
prospects for their development;

e sixth, development of proposals to increase
the effectiveness of research on youth in third world
countries on the basis of international standards and the
experience of developed countries;

e seventh, to demonstrate the importance of
scientific study of the dynamics of transformation in the
socio-political consciousness of young people and to
develop proposals to increase its effectiveness;

e cighth, to develop proposals for improving the
existing legislation on public youth policy in the world,
to improve the quality of their implementation, etc.

Conclusion.

In conclusion, the analysis of studies on the study
of the dynamics of transformation in the socio-political
consciousness of young people shows that the
determination of the minimum and maximum level of
influence on the consciousness of young people of

global changes taking place in the world community,
carrying out large-scale research on the elimination of
its negative consequences, in the moreover, the
recognition of young people as an important strategic
force in the democratic development of the countries of
the world, the development of legal and organizational
programs aimed at the full provision and protection of
the needs, interests and rights of young people in the
modern world, as well as the full implementation of its
administrative and social functions in relation to causes
the interest of representatives of the younger generation
to harmonize with universal interests, without
confronting the interests of representatives of other
strata.

References:

1. TIpoGnemsl IPaXKAaHCKOTrO oOmecTsa.
Esxemecsanpiii 0030p 3apyOeKHOW JHTEpaTypHl. —
2018. —T. - Ne9 (14).

2. Mup3uées IlI. )KucMoHnuil Ba MabHaBUHN €TYK
énutap — 33Ty MakcaUlapuMH3Ta €TUIIIA TATHINMH3 Ba
cysHanMu3aup / Xank cy3u 2017 inn 1 urois.

3. V36ekucron Pecny6nukacu [Tpe3naeH THHHHT
2017 jiun 7 peBpangarn Y3oekucton Pecrny6ankacHHu

sHaga  pUBOXKJIaHTUpUIN  Oyiimua  Xapakatiap
cTpatermsicu  Tyrpucupa 1 [1D-4947-connu
dapmonn//  Y30exucrton Pecnybnukacu — KOHYH

Xyxokatnapu tymiamu, 2017 ., 6-con, 70-mMmoma.

4. Frommhold, G. Juristische Kliniken
[Elektronische Ressource] /G. Frommbhold // Digitale
Bibliothek, Max-Planck-Institut fer Europmische
Rechtsgeschichte.—Zugriffsmodus: http://dlib-
zs.mpier.mpg.de/pdf/2173669
/05/1900/21736690519000470.pdf.—Zugriffsdatum:
11.06.2018; F. Mary Robertson, A Study of Youth
Political Participation in Poland and Romania, Thesis
to be submitted for the degree of Doctor of Philosophy
in Political Science, University College London (UCL),
— 2009; D.Sirinic, The political consequences of low
youth participation in contemporary democracies, In
partial fulfillment of the requirements for the degree of
Doctor of Philosophy, Central European University
Department of Political Science, Budapest, Hungary. —
2015; Isaacs, Miranda Ruth, "Tackling Youth
Unemployment: An Investigation of Youth
Employment in Italy " (2018). University of T ennessee
Honors Thesis Projects; E.Ho, A.Clarke, I.Dougherty,
Youth-led social change: Topics, engagement
types,organizational types, strategies, and impactsc,
Environment and Resource Studies, University of
Waterloo, 200 University Ave W, Waterloo, ON N2L
3Gl, Canada; A.J.Dolezelova, European Unionasa
Factor of the Advancement of Gender Equality in the
Czech Republic, Charles University Faculty of Social
Sciences — 2006.

5. Ergashev I. CIVIL SOCIETY AND YOUTH
//Science and Education. —2021. — T. 2. — Ne. 2.

6. Ergashev I. UZBEKISTAN'S NATIONAL
IDEOLOGY IN THE CONTEXT OF DEMOCRATIC
SOCIETY DEVELOPMENT W6oxynma Oprarmes
/1000 kopii. — C. 18.



14 East European Scientific Journal #4(68), 2021

YJIK 351.88:342.95

Dziundziuk V.B.,
Doctor of Science in Public Administration, Professor,
Head of Political Science and Philosophy Chair,

Kharkiv Regional Institute for Public Administration of

National Academy for Public Administration under the President of Ukraine

https://orcid.org/0000-0003-0622-2600
Merezhko S.1.,

Postgraduate student of Political Science and Philosophy Chair,

Kharkiv Regional Institute for Public Administration of

National Academy for Public Administration under the President of Ukraine

https://orcid.org/0000-0001-7916-3424

MODEL FOR FORMING OF ANTI-CORRUPTION POLICY IN UKRAINE

Formulation of the problem. Different countries
have different anti-corruption strategies. However, just
separate strategies to combat such a complex
phenomenon as corruption are not enough; a purposeful
and long-term public policy is needed, of which the
mentioned strategies will be a part. And, in our opinion,
such a policy should be based on the United Nations
Convention against Corruption [7], which has been
created as a strong base and legal framework for the
fight against corruption. This Convention is unique as
it is grounded on a shared understanding of the dangers
and negative consequences of corruption from a wide
range of participating states. However, there is a
downside: while the Convention provides new
opportunities and guidance for national policy and anti-
corruption measures, it can also create new issues in
this area, for example, the temptation to take too many
anti-corruption measures at the same time, which will
lead to negative results and undermine the faith of
citizens in anti-corruption efforts.

Providing guidance on national approaches to
combating corruption, as well as on the very
implementation of the United Nations Convention
against Corruption (UNCAC), Article 5 (1) of the
UNCAC provides that “each participating state, in
accordance with the fundamental principles of its legal
system, develops and implement or maintain effective,
coordinated anti-corruption policies that promote the
participation of society (emphasis added — S.M.) and
reflect the principles of the rule of law, proper
management of public affairs and public property,
integrity, transparency and accountability” [7].

This article of the UNCAC ensures the political
will of the participating states that anti-corruption
measures have to be embedded in coordinated policies,
and not implemented in isolation or in a one-off
manner. It also recognizes that anti-corruption
approaches cannot be limited to technocratic solutions,
but must be political in nature to work to combat
corruption. As Hussmann argues, Article 5 visibly
reinforces the spirit of the Convention in preventing
and combating corruption — not as an end in itself, but
in promoting honesty and accountability and good
governance in public affairs [4]. Thus, the task of the
national anti-corruption policy is not only to build
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bridges between the areas of corruption prevention and
law enforcement, but also to ensure their adequate
linkage with other strategies and reforms aimed at
strengthening the country's public administration
systems.

Presentation of the main material. It should be
noted that the development of anti-corruption policies
is not a rational process with static goals, in which
technocrats have control to achieve predicted or stated
results. While this applies to other areas of public
policy as well, anti-corruption policy is particularly
challenging as it affects different sectors and multiple
institutions and systems of government in a
country. Anti-corruption policies are usually created by
many actors with their own political goals, and often
these goals can conflict or compete with each other, or
vice versa — strengthen each other.

In addition, anti-corruption policy development
and implementation are not just a simple application of
regulations in practice. On the contrary, in this case, the
policy development process is a dynamic interaction
with many feedback loops, riddled with political and
authority issues that influence or even dominate
technocratic approaches. Consequently, the interaction
between reformers and opponents, who fear restrictions
on their selfish (illegal) interests and access to
authority, creates a bunch for the goals of anti-
corruption policy and requires some correction
throughout the process of its development and
implementation.

It is important to note that anti-corruption policy
provisions often need to be implemented through a
series of cross-cutting policies under the auspices of
various ministries, departments, agencies and other
public organizations. During the political life of a
government, this anti-corruption policy can rise or fall
in importance, depending on current political priorities,
the values of political leaders and other political and/or
cultural factors.

As Campos et al. wrote, each country faces the
challenges and risks associated with the phenomenon
of corruption [3]. But the ways in which corruption
shows itself in this society and this political system are
very different, as the ways in which they prefer to fight
corruption. Foreign  experience  regarding  the
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development and implementation of anti-corruption
policies is very important for Ukraine, therefore,
despite national differences, we, based on this
experience, identified several general approaches,
which we named in accordance with their content and
essence.

The first, broad political, approach develops clear
broad national policies, some of which contain
hundreds of administrative and legal measures against
corruption. The second, narrow political, approach
involves more selective policies aimed at increasing
integrity, ethics and transparency, and accountability in
various key areas of public administration. The
third, reformist, approach integrates anti-corruption
measures into broader public sector reforms, which is
especially relevant, for example, in the early stages
of post-conflict reconstruction. The  fourth, law
enforcement, approach formulates programs for the
transparency of legislation and the fight against
corruption, aimed at eliminating systemic deficiencies
in their legal infrastructure, while the implementation
of the programs is transferred to already existing law
enforcement agencies. The fifth, international,
approach implements anti-corruption policies that
would ensure that the state meets international criteria
and treaties in this area, for example, the criteria for
joining the EU.

It is clear that these approaches can (and should,
in our opinion) complement each other in practice,
creating a certain combined approach. However, as the
analysis shows, the political response to perceived
widespread corruption in most countries is to take the
first approach, i.e. developing a broad national anti-
corruption policy. However, in many (if not most)
countries, this approach has not been very successful
for a number of reasons. Let us highlight these reasons,
since they are important for the development of anti-
corruption policy in Ukraine:

* Insufficient attention was paid to the political
dimension of anti-corruption policy. In particular, the
high-level politicians often gave rise to anti-corruption
policies, but it could not be sustained throughout the
entire government cycle, and not continued with the
arrival of a new government.

* Persons who have to implement anti-corruption
policy do not “know” it in a proper way. The top
management of the ministries and state agencies, which
are supposed to implement the main part of the
measures provided by the anti-corruption policy, did
not actively participate in their development.

» Unresolved contradiction between integrated and
targeted approaches. Most anti-corruption policies
were not strategic. They did not prioritize or
consider sequential deployment across agencies to
allow pilot testing and alignment with capabilities and
resources.

. Coordinating agencies often lack
authority. Government  agencies responsible  for
coordinating and monitoring anti-corruption strategies
lack the full mandate, political support and capacity to
encourage or coerce influential ministries and agencies
to implement policy actions and report progress.

. Lack of  technical advice and
assistance. Government agencies that must implement
anti-corruption measures often lack the necessary
capacity to integrate these measures into their day-to-
day operations, and leading anti-corruption agencies
often lack the ability to remedy this situation.

* Monitoring and evaluation are almost completely
ignored. Self-assessments in the implementation of
anti-corruption policies have not yielded results, and
external analysis and assessment of progress, for
example, by parliament, research institutes and
universities, is often not even planned.

» Lack of information and communication with
stakeholders. Lack of information and communication
with executive agencies, politicians, media and the
public continually impedes the creation of sustained
political debate, which in turn can create political
pressure to widely promote anti-corruption policies [2].

* The role of international partners in the
development and implementation of anti-corruption
policies is problematic. While important support is
provided, international partners are often unable to help
in the development and implementation of national
anti-corruption  policies, to correct the above
deficiencies, as they often lack complete information
about the real situation, and sometimes the experience
to help identify alternative paths and make appropriate
recommendations.

These main reasons do not mean that in each of the
analyzed countries there are no serious actors who
firmly believe in the necessity and usefulness of anti-
corruption strategies and are actively involved in the
fight against corruption. However, they point out that
any anti-corruption policy is easy enough to deviate
from the original path and turn into overly ambitious
and uncontrollable  undertakings. Anti-corruption
policies and strategies are indeed based on initial
political will and clearly pursue political
goals. However, these goals tend to focus on
strengthening the foundations of existing authority and
maintaining the status quo. In addition, while
democratic processes have a positive effect on the
public generating demand for anti-corruption policies,
the lack of mechanisms for public participation in
shaping these policies throughout the political cycle
reduces the effectiveness of anti-corruption efforts.

The role of international anti-corruption treaties
should also be taken into account: although they
certainly served as catalysts for legal reform in many
countries, including Ukraine, very often too little
attention is paid to the problems of their
implementation. This concerns both the prevention of
distortion of the regulations applying these agreements
and their effective application in practice.

Regardless of what form the structure of anti-
corruption policy may take, its implementation
may lead to the fact that, compared to the original
intentions, more modest goals and objectives, clearer
implementation mechanisms, stricter monitoring and a
specific priority of measures to combat corruption,
in particular those that allow you to get noticeable
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results in the short and medium term, which positively
affects public opinion.

Also, the direct fight against corruption may not
be the most appropriate approach in a particular time or
historical context. Instead, an approach that focuses on
widespread antidotes to corruption, such as
transparency and accountability, may sometimes be
more promising. Therefore, it is necessary to decide
which approach will prevail in anti-corruption policy:
the “negative” approach, i.e.purely aimed at
eradicating corruption, or a "positive" approach,
i.e. supporting transparency and accountability in the
public sector.

As mentioned above, in practice and in theory,
there are several common anti-corruption approaches
that form the basis of anti-corruption policies. Also, as
practice has shown, no approach in itself is effective,
and a combination of several approaches is also not
always effective. In our opinion, Ukraine should use its
own, special combination, consisting of several already
mentioned approaches plus something else. But before
proposing this “something else”, it is necessary to
emphasize on the consideration of such an important
issue as the participation of public organizations in the
fight against corruption.

Public organizations represent the interests of
communities. At the same time, a "community" can
be defined as a group of people who live in one place
and participate in the pursuit of their common
interests. This assumes that the community develops
through systematic, interactive and interdependent
relationships with each other. The community also
relies heavily on shared history, mutual expectations,
predictable roles, values, norms, and patterns of status
differentiation [1]. It is the “sense of community” that
then leads to the organization of the community and
determines its development.

Community participation in public affairs in many
countries has made a significant contribution to the
provision of public services and the solution of local
problems. Over the past several decades, the world has
seen tremendous growth in citizen participation
through community development structures, citizen
satisfaction surveys, public consultation, participatory
planning, budget consultation and social audits [8]. At
the same time, citizen participation is possible in the
form of individual or collective actions (including civil
society organizations). As early as 1994, a number of
authors [5] argued that if citizens in a “civil society”
demand better public services and cooperation, public
sector officials become more aware of their
responsibility to fulfill civic
responsibilities. Conversely, in less open societies,
people do nothing to create a civil society, but instead
become isolated and suspicious of the state and its
structures.

Similarly, Sen [6] argued that citizen participation
empowers people to speak out against injustice and
discrimination. Citizen involvement contributes to the
development of human potential, the promotion of
fundamental freedoms, well-being and an improvement

in the quality of life of people. Nowadays, this trend has
become popular in the fight against corruption.

At the same time, there are several separate
reasons why civil society organizations are becoming
popular in the anti-corruption area.

First, it has been a general trend worldwide that
there have been few successful efforts to tackle
corruption through existing institutions such as anti-
corruption agencies and other regulatory bodies using a
top-down approach. On the contrary, in some cases
these institutions just made corruption stronger. In
addition, these institutions often
encouraged ceremonial anti-corruption
demonstrations, while the over-coverage of programs
compared to available resources prevented meaningful
results from being achieved. In general, public
confidence in institutional initiatives is low, so they
don’t have enough legitimacy.

Secondly, in many countries (unfortunately, in
Ukraine as well) the need for petty corruption has
received recognition in society. This need has been
reinforced by relevant cultural influences, especially in
certain social groups. Thus, the participation of
communities in anti-corruption initiatives aimed at
stopping or reducing the level of recognition of
corruption by both communities and society as a whole
is an important step in breaking the chain of corruption.

Third, community participation has been very
successful over the years in various other
sectors. Traditionally, many countries have strong
cultural ties in which relatives, neighbors and friends
share with each other and help each other, working as a
force to protect itself ~ from different
dangers. Accordingly, these countries may have the
potential to engage the public, which can also support
anti-corruption efforts.

Fourth, policies that encourage community anti-
corruption efforts should build on social institutions
such as family, church, educational bodies, rather than
trying to form and develop new foundations for
community action.

However, the experience of public participation in
one form or another in public administration is not
always successful. According to one case study,
community participation in the local governance
process was “an unfinished and fragmented affair” due
to political manipulation, clientelism, inadequate
governance  structures, and a lack  of
information [10]. The participation of civil society
organizations and citizens in the fight against
corruption also faces a number of problems, and these
problems are universal for most countries. These
problems include the following:

First, there is political interference. It is
impossible to succeed and build an anti-corruption
framework without some political support, and many
civil society organizations do develop productive ties
with political parties and/or politicians. Evidence
suggests that political will can strengthen civil society
organizations in the fight against corruption, as it
creates an environment for reform and policy
implementation [2]. However, the main danger here
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lies in the development of patron-client ties between
members of public organizations and influential
politicians and officials, which can negatively affect an
objective approach to the fight against corruption.

Second, a donor-centered approach, as well as
spontaneous participation, require continuous funding
to sustain the required activity. The volume and
importance of the resources provided increase the
external dependence of public organizations; they face
greater environmental constraints if resources are
highly dependent on one or more of their suppliers
[9]. Even if some anti-corruption initiatives emerge as
self-sustaining and self-financed, they often require
stable funding sources to ensure long-term success.

Third, initiatives such as anti-corruption
movements require strong leadership skills. It is often
difficult to find courageous people with leadership
qualities. Some leaders are difficult to replace, and
leadership changes are often difficult. In addition, often
members of anti-corruption organizations and
movements face physical or psychological threats, and
not everyone is able to withstand such pressure.

Fourth, the real involvement of citizens in various
anti-corruption structures is often hampered by the
presence of local “influential persons” in them, who
create conflicts, suspicion and even corruption within
these structures. For them, members of structures that
are exclusively committed to the fight against
corruption represent a serious problem that they are
trying to “solve”, and not always in a legal way.

Fifth, civil society organizations often require the
support of various stakeholders, which is sometimes
lacking due to the presence of conflicting interests.

Finally, volunteering takes a long time, especially
when it comes to such a serious matter as fighting
corruption. Members  of  public  organizations
(especially ordinary ones) are most often busy with
their other professional duties, so it is difficult to
involve people in the anti-corruption movement with
full dedication.

Considering all of the above and returning to the
question of which anti-corruption approach is better to
apply in Ukraine, in our opinion, such an approach is
none of the ones described above, but the approach we
have called "community-network
approach” , which combines some elements of the
mentioned approaches, but at the same time differs
from them, since it has other elements. The essence of
this approach is described by a community-based
network model of combating corruption, which can be
used as the basis for anti-corruption policy in Ukraine.

The center of the proposed model is the
community anti-corruption network, which is formed
from public organizations representing the interests of
their communities in the fight against corruption,
primarily at the local level. At the same time, since, as
noted above, one of the problem areas of the activities
of public organizations in the fight against corruption is
dependence on third-party funding, therefore, in our
model, it is proposed to
use fundraising and crowdfunding as a financial base,

which, of course, does not negate other sources of
funding.

These public organizations actively cooperate
with each other, organizing associations, which allows
them to exchange experience, concentrate resources,
help each other, identify common problems and,
ultimately, form public pressure on the central
authorities in order to adopt a real and effective anti-
corruption policy. Moreover, both public organizations
themselves and their associations also take part in the
formation of anti-corruption policies. The activities of
the community anti-corruption network are supported
by the media, which also creates a certain pressure on
the authorities. In addition, it is assumed that the central
authorities, when forming anti-corruption policies, use
the recommendations and developments of the relevant
analytical centers (think tanks), as well as use
international experience and act within the framework
of international obligations.

Conclusion. Thus, it seems very important that a
state that really wants to fight corruption recognizes the
need to conclude political agreements at all levels of
public administration and reach a national consensus in
order to develop a strategic vision on how to fight
corruption. The problem lies precisely in making the
basis of anti-corruption policies "strategic"”, not in the
development of long lists of wishes.

In substance, most anti-corruption policies in
different countries focus on norms and institutions,
with limited attention to efficiency and results. And the
marked discrepancy between the political nature of the
problem of corruption and technocratic solutions often
leads to a superficial solution. In addition, the proposed
solutions are not always based on an adequate diagnosis
of what causes corruption. Moreover, such diagnostics
are often completely absent altogether, and integration
with other mainstream policies and governance reforms
occurs on paper, but not in practice.

With regard to the implementation, coordination
and monitoring of anti-corruption policies, this
important stage of the political cycle also does not
receive  sufficient  political and  operational
attention. Leadership and control are often
characterized by a mismatch between limited
institutional capacity and overly ambitious goals. In
addition, it is unclear how the self-reform approach
should work in the context of the fight against
corruption, especially if to take into account that public
institutions in general tend to resist change.

Therefore, the community-based network model
of combating corruption we propose allows to involve
various actors in the formation of anti-corruption
policies, to create the necessary pressure on local and
central authorities and to conduct control by the public
and the media in order to ensure that this policy is real
and effective, which, in turn, will increase the degree of
citizens' confidence in the implemented anti-corruption
policy and its results.
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ELEMENTS OF CIVIL SOCIETY IN THE HISTORY OF NATIONAL HERITAGE

Abstract. This article analyzes the theoretical views of Renaissance thinkers and European scholars on the
elements of civil society in the history of Uzbekistan, the supremacy of the law and the role of a just political elite
in the formation of a civil society. In addition, based on this analysis, conclusions were drawn on the strengthening
of civil society institutions in Uzbekistan, in particular, the role and significance of mass media in civil society.

Keywords: civil society, noble society, political elite, human rights, civic activism, rule of law, media, fair

ruler, principles of justice, national values.

Civil society has been formed and developed over
the centuries, its origins go back centuries, to the
ancient Roman and Greek states. We can learn about
this in the meetings of the people at that time, for
example, in the council of elders. But this is a simple
view of civil society. The first ideas about civil society
are outlined in Aristotle's book “Politics”. Civil society
is a democratized, law-protected society. Farobi's "City
of Noble People" provides an in-depth analysis of the
need for a just law in the management of a noble
society, the importance of forming an active civil
society. To do this, the head of state is said to have
several good qualities. One of them is described by the
scientist as follows: “Managing society, he is “by
nature just, loves just people, hates talents and
oppression, tyrants and oppressors, speaks the truth to
his people and strangers, calling everyone to justice,
helping the unjustly oppressed, loving everyone and
myself. Must be a beauty lover. He must not be
stubborn in the face of justice, but must be fair and
tolerant of all injustice and abuse". *

He also said that the people of noble city should
have a good understanding of what they need and know
exactly how to achieve their happiness. We can see
civil society in a state where the rule of law prevails,

! Aby Hacp ®opoOwuii. ®o3min omamiiap maxpu. —
Tomkent: A6aynna Koaupuii HOMUIAaru Xaiak MepoCcH
Hampéry, 1993.-5.154.

but in this, first of all, as Farobi said, there must be a
fair person. If the law is perfect, but people do not
understand it, it cannot be said that such a country is a
democratic state. Yusuf Has Khajibs’s book “Kutadgu
Bilig” tells us what it means to be a just ruler who rules
a virtuous society through the dialogue between
Kuntugdi and Ogdulmish. It states the following: “Beck
must be wise, brave and courageous. He is required to
be knowledgeable, intelligent, thoughtful. Openness is
one of the good qualities of a beck, in addition, must be
steadfast and perfect on the path of good and follow the
path of wisdom™.?

It is obvious from these thinkers that the head of
state who runs a noble society must be a well-educated
person of good qualities. It should also be noted that a
just ruler should gather in his government people who
think of people who are patriots. Then it will be even
easier to form a free society.

Sakhibkiran Amir Temur in his work "Temur's
rules” said the following about the attitude of officials
to the people and society: "And | commanded that if
their officials and their oppressors oppressed the
common people and thereby harmed the poor, they

2 KOcydp Xoc Xoxub6. Kyramry Owmr.-TOIIKEHT,
2007.-b.68.
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should recover the damage from the oppressors and
give it to the oppressed so that they may recover".3

Of course, a virtuous society, which is the
forerunner of civil society, is a society in which people
can control themselves, obey the law (the law of
justice), know their rights, and respect each other. Here
Hegel made the following remarks about the basic
element of civil society: "The nature of civil society is
that the rights of each individual have become a
personal right of the state, in which the state undertakes
to protect and decide the rights as if it were its own".*

Even in the Middle Ages, laws, that is, Sharia
rules, clearly defined the duties and responsibilities of
citizens to build society. For example, in the Middle
Ages, the character of people in modern Uzbekistan
was based on the requirements of Islamic law, that is,
respect for national values, coexistence, constant
support of rich families, poor families, bida rule in
Ramadan, respect for the elderly, parents, being in
constant contact with relatives, adhere to values such as
friendship, devotion to the Fatherland and a sense of
love. Of course, these values are elements of civil
society.

Aristotle said: “Any just law must take into
account and respect the traditions of the people.
Consequently, the legislature must always create rules
that are in keeping with tradition. The laws don't always
match. In practice, the ideal is also different. There are
unjust laws, but they must be followed until they
change. It will improve the law".%

The English philosopher Thomas Hobbes wrote
that the goal of reconciling political relations with
relations between society and the state will put the
problems of the rule of law on the agenda. “Of course,
it is impossible to imagine building a civil society
without building a rule-of-law state,” he said.®

Indeed, to this day, the rule of law and civil society
are closely intertwined, and the rule of law is a state
based on the rule of law and democracy. Again, in
developed countries, the financial situation of citizens
has improved, which is a serious reason for further
improvement of civil society. Civil society is based on
civil society institutions. Civil society institutions
include political parties and non-governmental non-

profit organizations, enterprises, trade unions,
consumer  associations, charitable  foundations,
cooperatives, rental communities, joint stock

companies. These include social structures such as
scientific and cultural organizations, sports societies,
independent media and citizens' self-government
bodies.

3 Temyp Ty3yknapu.-ToIIKeHT: V36ekncron, 2018. -
b.145.

4 Terens T. B. ®. ®unocodus npasa. M., Meicib,
1990. —C.418.

5  Vuenume Apucrorens o0  rocyjgapcrtee W
npase//https://uz.istanbulbear.org/uchenie-aristotelya-
0-gosudarstve-i-prave-14245.

6 Kupruz6oes M.CuécarmyHocnuk.-Tommkent: SIHru
acp asnoau, 2013.-5.184.

During the years of independence, many measures
have been taken in Uzbekistan to develop civil society.
In particular, “On public associations in the Republic of
Uzbekistan”, “On trade unions, guarantees of their
rights and activities”, “On non-governmental non-
profit organizations”, “On citizens' self-government
bodies”, “On political parties”, “On state funds”, “On
the financing of political parties”, “On guarantees of the
activities of non-governmental organizations”, “On the
media” and “On public supervision”. Today, starting
from January 2020, 10,462 NGOs and more than 2,200
religious organizations and about 2,000 media outlets
in various fields operate in the country. To date, more
than 200 regulations on the activities of public
organizations have been adopted. However, it is really
good to increase their number. Nevertheless, despite
the fact that there are enough opportunities in society,
their activities are not at the level required by
democratic principles. For example, the President of
Uzbekistan Sh.M.Mirziyoyev expressed the following
opinion about the current state of political parties: They
must abandon lofty rhetoric and win the trust of our
people and electorate with concrete practical work".”

Indeed, party leaders talk about what they are
doing, but in practice the results are not visible.
However, political parties are an important institution
of civil society that supports the social stratum. But
they forgot their true mission. Only they are engaged in
educational activities for the sake of reporting, for the
sake of prestige.

The role of mass media in the development of civil
society is great. As a result of the Internet, which has
become an important, integral part of our life, people
are misinformed. Today, the number of users of social
networks on the Internet in Uzbekistan has exceeded 20
million. About 2 million daily users are active on social
networks (Facebook, Instagram, Telegram). There are
also positive aspects to this. But a social network is not
a place where you can say whatever you want and
spread the information you want. There are rules for
use. Unfortunately, some do not follow this. Cases of
mass insults and slander about trifles are increasing. As
a result, 37,805 people were prosecuted on charges of
mass libel and insult in 2017 and 41,841 people in the
first half of 2019.8

Nowadays, the need and requirements for the
media are growing. It is necessary to improve the
quality of the media, not their quantity. The press, one
of the oldest media in our journalism, really should be
at the forefront of the development of civil society.

Thus, the development of civil society was not
completed either during the transition period, or in

" Tpesunent 1llaBkar Mupsuéesrunr Onuit Maximc
najaTtanapy, cUécuil maprusiap xamja V36exucron
OKOJIOTUK XapaKaThu BaKuJUIapu Ounan BHUACOCECIIEKTOD
WUFAIMIONIATH ~ Mabpy3acH. 13.07.2017  #.//
https://www.gazeta.uz/uz /2017/07/13/partiyalar/.

8 https://xs.uz/uz/post/shov-shuv-ortidan-quvib-
khatoga-jol-gqojmang
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developing countries. Civil society is based on the rule
of law. When there is growth in a state with a civil
society. The main idea of the holy book of
Zoroastrianism, Avesto, is that "good thoughts, good
intentions, good deeds" are the spiritual foundation of
any society and human relations. Civil society is
expressed in mutual support and attitude of people to
each other, as well as in the fact that people do not
depend on each other, do not put pressure on each other.
For example, in Uzbekistan, the fact that people and
families helped each other in the destruction of a dam
in the Sardoba region in May 2020 has become a mass
movement.

For the development of civil society, it is advisable
to be fair, uphold the rule of law and raise people's
morale and knowledge. The great ruler and philosopher
Abu Ali ibn Sina (Avicenna) said that “the high value
of spiritual and moral values ensures not only all-round
prosperity, but also justice and stability in society” is
one of the elements of civil society.®

Of course, the spirituality of civil society is shaped
by the people of a highly moral country. In Amir
Temur's "Temur's rules” | also did good to the good
people of every country, expelled evil, corrupt and
immoral people from my country. | entrusted decent
deeds to humble and mean people and did not let them
go too far. Respecting great and noble deeds, |
contributed to their career".2?

In short, countries in transition are facing many
challenges in  building civil society. The

UDC 35.078.42

underdevelopment of the political and legal culture of
the population, the fact that their political parties and
other civil society institutions are not yet fully
developed, is the reason why their economic potential
is not good. Therefore, there is a need to expand the
scope of scientific and fundamental research in this
area.
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Abstract. The study examines the most advanced results for Ukraine of digitalization of public administration
in European countries and the regulation of procedures for appealing the service activities of public authorities in
international regulations, which should be an example for the formation of a strategy for digital transformation.
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This article explores and analyzes the
development of normative regulation of service
complaints procedures of public authorities in
international regulations and international strategies for
the digital transformation of perspective for
implementation in Ukraine. Ukraine has ratified some
of the international norms in this area and they have
become a part of national legislation, but the practice of
their application needs to be improved and transparent
public control over its implementation. The purpose of
the article is to assess the international experience in
appealing against the service activities of public

®  https://hozir.org/zbekiston-respublikasi-olij-va-rta-
mahsus-talim-vazirligi-andi.html?page=3

authorities by means of digital technologies. The
urgency of the topic lies in the need to codify national
legislation to ensure full, convenient and reasonable use
of the procedure for ensuring the rights of citizens in
legal relations with public authorities. According to the
results of the research, tools for the use of foreign
practices, digital  transformation of  public
administration and mechanisms for appealing the
service activities of public authorities are proposed.
Formulation of the problem. The global crisis
caused by the CoVid-19 virus pandemic has changed
the ordered life of the world community. The public
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and private sectors face the problem of providing
access to all business processes and receiving services
remotely. The unpredictable situation demonstrated
varying levels of preparedness to respond to
emergencies in the provision of public services to the
population, adequate communication, and digital
inequality.

Ensuring the state implementation of information
and communication (digital) technologies (hereinafter -
ICT) and the development of elements of digitalization
of society is considered in most countries of the modern
world as one of the strategic tasks and national
priorities. The existing digital divide lags behind
countries in the growth of goods and services produced
through ICT, automatically lags behind in economic
development, and the sustainable development of
digitalization, on the contrary, increases the
competitiveness of countries in the international arena
and improve their quality of life.

In the member-states of the European Union
(hereinafter referred to as the EU), the provision of
quality public services to the population is an important
task to address the legislative initiatives of member
states on the rights set out in the EU Charter of
Fundamental Rights (9th Charter). National legislations
of individual EU countries have historically developed
heterogeneously, have some differences due to
European administrative traditions, as well as the
specifics of the development of regulatory, institutional
and material support for public services and is divided
into the following models: continental, continental-
federal,  Anglo-Saxon, Scandinavian, Central
European, Eastern European, mixed. Therefore, the EU
unifies the legislation in order to ensure an equally high
level of quality of services provided in its territory.

On the positive side, Ukraine has done well in the
last decade to work with scholars, jurists, business
practitioners, and civil society to ratify outstanding
international legal norms in this area, which has led to
the introduction of new mechanisms for digitizing
public administration. During 2019-2020, Ukraine was
actively implementing the processes of digital
transformation of public administration. A number of
strategies were adopted, the Ministry of Digital
Transformation was established, headed by the Deputy
Prime Minister of the Government, and decisions were
implemented under the parliamentary control of the
Committee on Digital Transformation of the
Verkhovna Rada of Ukraine.

However, there is an urgent need to unify the rules
in this area, the development and adoption of
regulations that will regulate the application of the
procedure for appealing the service activities of public
authorities, participation and influence of consumers on
public administration decisions.

Analysis of basic research and publications.
One of the first modern studies important for the
development of scientific developments in digital
transformations in the field of public administration is
the work of American scholars P. Danley, G. Margets.
S. Bastow, J. Tinkler, “Managing the Digital Age: IT
Corporations, Government, and E-Government,”

which consists of nine chapters (12.Digital Era
Governance).

In addition, among foreign scholars should be
noted the following scientists who have conducted
research in the field of public services: M. Bengemann,
W. Brown, D. Guyford, W.Weiss, A. Williams,
W. Kempen, M. Clark,, L.Matei, R.Merdyk,
A. Palomo-Navarro (management of networks of
"smart" cities), M. Puchek (national level of smart-
management), R. Rawlings, J. Steward, K. Friedman,
J. Schwartze and others.

Some issues of modern regulation of effective
application of mechanisms for appealing the service
activities of public authorities have been studied in the
scientific works of O. Arkhipska, V. Bakumenko,

I. Boyko, O. Bukhanevych, O. Karpenko,
O. Kilievych, I. Koliushko, D. Luchenko,
B. Melnychenko, V. Governor, A. Osmak, L. Prudius,
T. Seryogina, V. Soroko, D. Spasibova,

V. Tymoschuk, A. Khlebnikov, O. Tsyganov. One of
the first modern studies important for the development
of scientific developments in digital transformations in
the field of public administration is the work of
American scholars P. Danley, G. Margets. S. Bastow,
J. Tinkler, “Managing the Digital Age: IT
Corporations, Government, and E-Government,”
which consists of nine chapters (12.Digital Era
Governance).

The purpose of the article is to analyze the ways
of implementation of the most advanced for Ukraine
foreign experience mechanisms for appealing the
service activities of public authorities and to develop
appropriate practical recommendations for public
authorities.

Presenting main material. The practical
experience of normative influence in the European
countries on the general administrative procedure for
appealing the service activities of public authorities
was formed in the form of national laws, which were
adopted in Austria (1925), Poland and Czechoslovakia
(1928), Yugoslavia (1930). Since the middle of the
twentieth century, similar laws have been passed in
Hungary in 1957 and in Spain in 1958. After World
War |1, new versions of legislation in this area were
adopted in Yugoslavia (1956) and Poland (1960), and
later, in Germany (1976), Bulgaria (1979), Poland (new
edition - 1980), Denmark (1985), Austria (new edition)
and ltaly (1990), Portugal (1991), the Netherlands
(1992) and in other countries (4. B. Melnychenko,
p.50-55).

A conditional starting point can be considered a
scientific and analytical report on the impact of modern
ICT on social transformation, economic and human
development in the form of a recommendation for the
European Council - "Europe and the global information
society", prepared in 1994 by a group of experts led by
Martin Bengemann and known as the Bengemann
Report (14. Recommendations to the European
Council). The analysis was prepared on the basis of the
concept of "information society" (hereinafter - IS), (the
idea first emerged in the 60s of the twentieth century
among Japanese sociologists, and gained popularity in
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the 90s against the background of intensified
competition in ICT between the United States, Japan
and the EU) as a new type of society based on the
widespread use of previously unavailable opportunities
that later became provided by ICTs. The idea was based
on the hypothesis that broad informatization can lead to
a qualitative leap in social and human development, and
later to achieve a new level of communication, science
and education, economic development, drastic
improvement of quality of life, improvement of socio-
economic structure, greater cohesion of societies.
development of globalization processes. This report
influenced the further development of the EU's digital
transformation and became the basis for further policy
and regulatory documents.

Such an initiative was the e-Europe programme
launched by the European Commission in 1999, which
was approved by the Lisbon European Council in
March 2000 under the title "eEurope - an information
society for all" (13.eEurope 2005), which was the basis
for to introduce strategic documents and plan their
implementation. Such documents were implemented
including the development and adoption in the spring
of 2010 by the European Council of the European
Union's socio-economic development program for the
period up to 2020 "Europe2020", which approved one
of seven initiatives - "Digital Agenda for Europe"
(11.Digital Agenda for Europe). This sectoral strategy
has become the main project document until 2020 on
the development of the digital sphere of the European
Union. The strategy envisaged planning the
implementation of 101 activities in seven key areas of
the "seven pillars" (seven pillars): the creation of a
single digital market; achieving interoperability
(interoperability) of software and content, optimization
of relevant standards; increasing the trust and security
of users; development of high-speed Internet
(broadband broadband access); development of
scientific ~ research and  innovations;  further
dissemination of digital literacy and IT skills; use of
digital technologies to solve social problems. These
areas were formulated in the form of thirteen goals,
indicating specific deadlines with a plan for their
implementation.

The experience of European countries is also
gradually being implemented in Ukraine in the
direction of democratization of relations between the
government and the citizen, the impact on the
transparency of decision-making, the possibility of
their further appeal and digital transformation of public
administration.

It is necessary to define as a significant step for the
change of state policy the adoption of the Association
Agreement between Ukraine, on the one hand, and the
European Union, the European Atomic Energy
Community and their Member States, on the other
hand, signed on March 21, 2014 and ratified by the Law
of Ukraine of 16.04.2014 Ne1678-VII. These and other
international legal acts of the EU became the
foundation for changing and improving the tools of
digitalization of public administration in Ukraine and
provided an opportunity to develop mechanisms for

appealing against the service activities of public
authorities. Thus, in the future it contributed to the
introduction of foreign experience in the development
of certain regulations and the practice of mechanisms
for appealing the service activities of public authorities.
Thus, the Strategy of Public Administration Reform of
Ukraine for the period up to 2021 was adopted,
approved by the order of the Cabinet of Ministers of
Ukraine (hereinafter - the Cabinet of Ministers) dated
24.06.2016 Ne474, as amended on 18.12.2018 Ne1102-
r; Order of the Cabinet of Ministers of Ukraine "On
approval of the Concept of development of the digital
economy and society of Ukraine for 2018-2020" and
approval of the action plan for its implementation dated
January 17, 2018 Ne67-r; Order of the Cabinet of
Ministers of 28.10.2020 Ne 1353-r "On approval of the
Strategy of digital transformation of the social sphere”,
to implement the State Strategy of Regional
Development for 2021-2027, approved by the Cabinet
of Ministers of 05.08.2020 Ne695; Order of the Cabinet
of Ministers of Ukraine "On approval of the Concept of
development of artificial intelligence in Ukraine™ dated
December 2, 2020 201556 Order of the Cabinet of
Ministers "On approval of the Concept for the
development of digital competencies and approval of
the action plan for its implementation” from 03.03.2021
Nol67-r.

These documents and the development of new
regulations on their basis should be agreed upon and
require the adoption of a single framework document to
regulate the implementation of procedures for
appealing against decisions, actions or omissions of
public authorities and generally implement the service
state policy in the country.

In 2021, the review of the Association Agreement
between Ukraine, on the one hand, and the European
Union, the European Atomic Energy Community and
their Member States, on the other hand (projected in the
analytical environment) begins in Ukraine. hereinafter
referred to as the Agreement) (6.Agreement), which
was signed on March 21, 2014 and consists of 486
articles and four dozen annexes to it. There were no
clear deadlines for the implementation of the
Agreement, but one of its clauses states that it may be
revised every five years. The full Agreement entered
into force only on September 1, 2017 and formally from
September 1, 2021 there will be conditions for revision
of some of its provisions, which Ukraine has repeatedly
stated given the need to modernize the Agreement to
protect its economic interests in liberalizing the free
trade area and the activities of free economic zones.

With regard to ensuring the effectiveness of
mechanisms for appealing against the service activities
of public authorities, the Agreement provides for a
number of rules. In particular, the provisions of Chapter
12 of the Agreement ("Transparency") regulate the
procedure for administrative proceedings (Article 285),
review and appeal (Article 286), regulatory quality and
enforcement and good governance (Article 287), and
Article 471 for free access to their competent courts and
administrative bodies to protect personal and property
rights.
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Following the conclusion of the above-mentioned
Agreement, on July 15, 2014 the Organization for
Economic Cooperation and Development (OECD)
adopted an outstanding document to implement the
transition to the concept of service policy of leading
countries in relation to changes in national legislation
to ensure service, quality and transparency in relations
with  citizens. This document became the
Recommendations on Digital Government Strategies
(5. Recommendations of the OECD Council) - the first
international legal document regulating the functioning
of digital governance. The recommendations were
developed and approved at the suggestion of the OECD
Committee on Public Administration, in which Ukraine
has had permanent observer status since 2008. They
aim to help countries adopt strategic approaches to
technology that foster more open, effective,
participatory activities, prepare governments for
technological change and digital opportunities, and
deliver positive long-term results for societal values, as
well as reducing the risks associated with the quality of
service delivery to citizens, improving public sector
efficiency, public confidence, and multilevel and
multilateral governance.

We should note that the OECD is an international
organization established in 1960 in Paris that unites 37
countries with innovative economies and actively
cooperates with other countries (including Ukraine) in
the framework of specialized programmes,
international events, and others. On October 7, 2014,
Ukraine and the OECD signed a Memorandum of
Understanding and Deepening Cooperation (7th
Agreement).

The above-mentioned official document became
the basis for the development and adoption by the
participating countries of digital transformation
strategies in their countries. Among such countries that
have already implemented the above strategy are
Belgium (17), Denmark (20), Germany (23), Singapore
(18), the United States of America (24), Switzerland
(16), and Sweden (22).

In 2016, at the initiative of the Government of
Ukraine and the non-governmental expert community,
the Digital Agenda of Ukraine “Digital Agenda” 2020
was developed and adopted, which outlines the basic
principles of digitalization of Ukraine in seventeen
sections. Currently, in the expert environment, analysts
of the independent analytical center "Ukrainian
Institute of the Future" are creating a programme
document: "Ukraine 2030 - a country with a developed
digital economy" with the development of direction for
digitalization of public administration, which is
presented in section 6.6.2. "The role of the state in
achieving KRI" (8. Ukraine 2030).

It is obvious that in order to achieve its strategic
goals, Ukraine needs to implement the rapid
development of digital transformations on the example
of already developed and implemented strategies and
must ensure the normative consolidation of the
experience of EU countries in its legal documents.
components of digital transformation strategies such as:
data registers as the main source of competitiveness;

development of the Internet of things; digital
transformations of both individual businesses and
entire sectors of the economy and management; shared
economy; virtualization of physical infrastructure IT
systems; Avtificial Intelligence; and digital platforms.

On March 9, 2021, the European Commission in
Brussels adopted a new Strategy for the Digital
Transformation of Europe until 2030 and ways to
achieve them "European Digital Decade" (5th
Strategy). The European Commission proposes to
introduce a digital compass for Europe to realize the
EU's digital ambitions by 2030 within specific
deadlines in four areas: citizens' digital skills; secure,
productive and sustainable digital infrastructures,
digital business transformation, and digitization of
public services.

The development of a strategic decision on the
transition to the sixth technological mode of
production, which should be completed no later than
2050 with the parallel provision of restructuring a new
type of economy and the development of tools to
protect it, is being discussed in the scientific and expert
community. Mastering the sixth technological way,
characterized by the development of cognitive, socio-
humanitarian, educational technologies,
nanobiotechnologies related to both food production
and medicine and pharmaceuticals and based on the
achievements of molecular chemistry, biology and
genetic engineering; artificial intelligence systems and
quantum technologies; global information networks
and digital technologies; integrated high-speed
transport systems; new types and methods of energy
production (1). Currently, 60% of multinational
companies have switched to digital technology in
response to the current threats posed by global
quarantine restrictions caused by the COVID-19 virus
epidemic.

There are two scenarios of digital transformation
of the state - evolutionary and forced, so given the lag
behind the implementation of these international legal
acts and strategies for the digital transformation of
public administration, namely, in terms of effective use
of mechanisms to challenge service activities, there is a
need for rapid development and digital transformation
of Ukraine. This is encouraged by the global pandemic
and quarantine measures, which force to transfer work
and communication with public authorities to a remote
mode and oblige to develop tools for remote influence
on the processes of serving consumers of
administrative services, appealing the results of such
activities.

The effectiveness of such actions can be evidenced
by the real impact of the citizen on the service, and in
general will contribute to digital transformations,
especially in public administration and the economy.
Indicators of such competence, which indicate the
readiness of the state to implement digital technologies
by comparing the state of its development with
predetermined criteria, allow to further realize their
strategic intentions. This indicator allows the indicators
of the Digital Evolution Index (3.Index) - a holistic
assessment of the progress of the digital economy,
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which combines about a hundred indicators in four
areas: supply conditions (Supply Conditions), digital
technologies or network capabilities, demand
conditions ( Demand Conditions), institutional
environment,  (Institutional ~ Environment)  and
Innovation and Change.

It is to increase such ratings and indicators that it
is necessary to change the quality of service provision
and promote the development of mechanisms for
appealing against the service activities of public
authorities. To do this, it is necessary to comply with
the requirements of international norms to ensure the
standardization of the civil service. The most common
basis for the creation of such systems is the
international standard 1SO 9001 (19), which was
revised and adopted by Ukraine to the national
standards by the abbreviation DSTU ISO 18091: 2020,
which enters into force on 01.06.2020 by order of the
Ukrainian Research and Training Center for Problems
of Standardization, Certification and Quality "dated
25.11.2020 Ne408 (2.DSTU), and its measurement is
carried out by the Center for Adaptation of the Civil
Service to the Standards of the European Union of the
National Agency of Ukraine for Civil Service and
publishes reports on quality management systems
authorities (including the provision of administrative
services) (10. Adaptation Center).

In order to determine the quality, efficiency and
effectiveness of the service in the world it is recognized
to use the tools of TQM (15.Total Quality
Management). TQM - a model of overall quality
management - ie management philosophy of
continuous improvement of service quality to fully
satisfy the consumer of services, optimal use of
resources, as well as satisfaction with their own work
of employees that leads to reliable and innovative
services to consumers). They also use the Common
Assessment Framework (CAF) model, a joint product
model of 15 EU ministries operating in the field of
public administration, the main purpose of which is to
provide a fairly simple definition of the place of public
authority in public sector self-assessment.

In addition, when applying the mechanisms of
appealing the service activities of public authorities, it
is efficient to use in comparing the mechanisms of
appealing the comparison of their compliance with the
following requirements for service delivery standards:
ISO 9000: 2015, ISO 26000 on social responsibility;
Investors in People, guidelines on staff involvement
and competence (ISO 10018); staff training (1SO
10015); anti-corruption management systems (ISO
37001); codes of conduct for organizations (1SO
10001); consideration of complaints in organizations
(1ISO 10002); Out-of-organization dispute resolution
(1SO 10003); monitoring and evaluation (ISO 10004);
quality programs (1ISO 10005); quality management in
projects (ISO 10006); quality management system
documentation (ISO / TR 10013), risk management
(1SO 31000), and others.

The above tools can be an assessment factor when
considering the compliance of the results of the service,
the formation of documents for its appeal and

preparation for review or judicial review of the appeal
of the service activities of public authorities.

In addition, in the appeal process it should be
understood that the right to do so is part of ensuring the
accountability of public authorities to the public and is
recognized as one of the EU's priorities, reflected in
many documents of the Council of Europe and the
European Court of Human Rights. The main documents
of the Council of Europe that are important in the
context of the problems of appeal include: Resolution
(77) 31 on the protection of persons with regard to acts
of administrative bodies of 28.09.1977; Resolution R
(80) 2 on the exercise of discretion by the
administrative authorities of 11.03.1980;
Recommendation R (91) 1 concerning administrative
sanctions of 13.02.1991; Recommendation Rec (2001)
9 on alternative methods of dispute settlement between
administrative  authorities and individuals of
05.09.2001; Recommendation Rec (2003) 16 on the
implementation of decisions and court decisions in the
field of administrative law of 09.09.2003.

Administrative legal issues are often found in the
practice of litigation, the practice of respect for human
rights in addition to national law (largely regulated by
the Code of Administrative Procedure), and the ECtHR
in terms of compliance with Articles 6, 13 of the
Convention for the Protection of Human Rights and
fundamental freedoms from 04.11.1950.

Currently, unfortunately, in Ukraine there is no
single codified document on the settlement of
mechanisms for appealing against the service activities
of public authorities, so it is necessary to turn to
international practices and accelerate the adoption of
such regulations that would contain all the necessary
requirements for resolving such disputes. which will
simplify bureaucratic procedures and facilitate the
interaction of government and citizens. For twenty
years, such a document has been developed by scholars,
experts, government officials and parliamentarians in
the form of the Code of Administrative Procedure and
the relevant law on administrative procedure.

The draft Law "On Administrative Procedure" is
in the Parliament (register Ne3475), which was
developed by the Ministry of Justice of Ukraine in
pursuance of paragraph 55 of the Action Plan for the
Strategy of Public Administration Reform of Ukraine
for 2016-2020, approved by the Cabinet of Ministers of
Ukraine June 24,2016 Ne 474. This draft Law has been
drafted in accordance with a number of other acts,
including international  ones, in  particular
Recommendation XIV of the Third Additional Report
on the Implementation of Recommendations to Ukraine
(RC-I / 11 (2009) 1E), approved by the Council of
Europe Against Corruption (GRECO) at its 59th
plenary session.

Conclusions. The study analyzes the development
in the EU countries of regulatory regulation of
digitalization of public administration, which became
the basis for the formation of an appropriate
environment for the development of mechanisms for
appealing the service activities of public authorities for
practical implementation in Ukraine.
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We noted that in the process of appealing the
service activities of public authorities it is necessary to
use the norms of international law ratified by Ukraine,
which are an integral part of national law and have a
prerogative in application, including EU regulations
and positive practice of appealing to the European
Court of Human Rights.

Having considered the foreign experience of the
practice of public administration in the EU, we
determined that it is becoming increasingly important
to ensure its digitalization, the actual implementation of
service-ariented government policy, as well as the need
to develop mechanisms for its appeal. Dominant
positions should be occupied by new mechanisms of
relations between the state and citizens, which are
based on the processes of production, processing,
storage, transmission, and use of data. We noted that
for modern public authorities to ensure the quality of
digital governance services becomes a priority to
deepen cooperation and develop digital
transformations.

The issue of assessing the quality of management
services to citizens is analyzed and it is determined that
approaches to digital services currently do not allow to
properly assess their provision on the same criteria due
to the fundamental difference in the mechanisms of
providing such services.

We proposed to expand the possibilities of using
international standardization to determine the quality of
service provision in the application of mechanisms for
appealing against service activities of public
authorities, as well as the Recommendations of the
Council of Europe, which can be used in the context of
such appeals. We determined that an effective tool in
such activities will be the use of the case law of the
European Court of Human Rights, which is reflected in
its decisions on the protection of citizens' rights in their
statements against Ukraine in their favor.

This experience is gradually being implemented
by Ukraine in national legislation and the development
of strategic directions for democratization of relations
between government and citizens, the impact on the
transparency of decision-making, the possibility of
their further appeal and further digital transformation of
public administration. However, these documents and
the development of new regulations on their basis
should be in a coherent manner, requires codification
and adoption of a single framework document to
standardize the implementation of procedures for
appealing against decisions, actions or omissions of
public authorities.

Currently, unfortunately, in Ukraine there is no
single codified document on the settlement of
mechanisms for appealing against the service activities
of public authorities, so it is necessary to turn to
international and European practices and accelerate the
adoption of such a legal act that would contain all the
necessary requirements for such disputes, which will
simplify bureaucratic procedures, combat corruption
and facilitate interaction between government and
citizens.

In the process of developing institutional
mechanisms for appealing against the service activities
of public authorities, it is necessary to adopt a legal act
on administrative procedure, and provide for the
regulation of its implementation and enforcement.
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Introduction

S. Black in his book defined public relations as
"one of the functions of management that contributes to
the establishment and maintenance of communication,
understanding, disposition and cooperation between an
organization and its public”’[1, c. 15]. Thus, the basis of
public relations is a mechanism of coordination and
settlement of interests. This mechanism itself is very
ancient, therefore, some technologies and mechanisms
of public relations date back to the times of Ancient
Egypt (the literary monument "Glorification of the
Scribes") or Babylon (in the "Tales of Gilgamesh" the
hero quite professionally makes the ambassadors
change their decisions). At the same time, it is precisely
with the development of the mass press that the
popularization and growing influence of public
relations as a science is connected.

The process of formation and institutionalization
of public relations as a professional field has its
regional peculiarities and is largely determined by the
sociopolitical and economic development context of a
country. Numerous factors belonging to various
spheres of activity take part in the professional
development of any branch. We are talking about the
business environment, state authorities, scientific and
expert community, etc. At the moment when an

industry reaches a sufficiently noticeable size for
society, professional associations often begin to form,
taking on many functions related to the development
and recognition of their field both at the national and
international level.

The relevance of the survey study presented in this
article is related to the need to adjust the public
relations methods used depending on national specifics.
Thus, the traditional for the United States rigid PR
tools, the abundance of press releases and a lot of
purchased airtime are rejected by the majority of the
European public [1, p. 112]. It is in the European
context that it becomes evident that the establishment
of feedback is a necessary element.

A specific feature of the Italian public relations
system becomes also the fact that in this country, like
in France, the fashion industry plays a significant role
in the economy - which, in turn, requires new, more
"subtle" and “creative" tools: unusual events, exclusive
and mass shows, etc.

The review study presented in the article has
practical relevance, as it is aimed at finding tools to
solve the problem of establishing public feedback. In
the future, the problem under consideration can create
the prerequisites for the establishment of new forms of
corporate social responsibility, which in the beginning
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was seen as something superfluous and unnecessary,
but at the moment is one of the mechanisms necessary
to retain the company in the market.

The research methodology is in line with the neo-
institutional approach [2]. According to D. North and
his followers, one of the key reasons for institutional
changes are changes in ideology, as well as in the
totality of factors that determine social life.

This article aims to describe retrospectively the
process of birth and institutionalization of the public
relations industry in Italy in order to identify the factors
and national peculiarities that served as the basis for the
formation of the PR school in the country. The period
chosen for analysis is from the end of World War 11 to
the late 1980s: it was during these decades that Italy
went from the opening of the first PR department to the
presence of a branched structure of institutions whose
specialists are engaged in various communication
practices. A retrospective analysis of the process of
formation of the Italian school of PR, poorly studied
against the background of many other national
approaches, is particularly interesting: the history of the
Italian state of the centuries repeatedly underwent
various kinds of crises, requiring, among other things,
the rapid response of the communications industry.

In this case, considering the presentation in the
literature a retrospective analysis of the process of
institutionalization of the PR industry in the second half
of the XX century, it is impossible not to note that, for
the most part, the sources agree on one thing: the
concept of public relations in the closest to the modern
understanding originated in the United States in 1807
[3] and it was there "first appeared and the concept of
public relations as the most important system of social
management. The first mass printing appeared in the
United States in 1844. In 1900 the first publicity firm
was founded in Boston. The clear success of practical
activities of PR - specialists contributed to the
emergence of a completely new direction in
knowledge”[4, p.529]. In 1922, E. Bernays was one of
the first to teach courses on the science, becoming its
progenitor [3, p. 28]. The American experience has
been transmitted to other continents with varying
success, being transformed by national factors. The
French, German, and British schools of public relations
are invariably cited as the most different from the
classical American school, and they are also the most
studied[5].

The French school is first of all connected with
such names as L. Matra, J. Seguela, F. Boiry, M.
Crozier[1]. The main features of this school are the
great influence of French philosophers (such as J.-P.
Sartre for example): the basic concepts that underlie PR
are "information" and "social function"; "trust strategy"
where values of humanism are the basis of
communications (as opposed to the American approach
with centralization around corporate interests),
personality (the individual) as a key target audience of
PR.

The French school, in turn, influenced the
formation of the British and German schools.

Typical representatives of the British school are J.
Grierson and S. Black. PR is based on mutual
understanding, trust and full awareness[6], which
fundamentally distinguishes this school from the
American, based on the principles of propaganda [7].
However, an interesting feature is that if we proceed
from the understanding of political communications as
part of PR, then the British post-war school of political
PR completely copies and at times even exceeds the
American one [8] in terms of the use of "black™ and
propaganda tools, which is noted by many researchers,
for example, S. Bodrunova [9].

Among the typical representatives of the German
school, A. Oeckl [10] stands out especially. The
principles of work are similar to those of the French,
that is, public relations is based on social
interaction[10]. A distinctive feature of the German
school, as well as of the Italian one, is the significant
influence of economic factors, especially the
phenomenon of the “economic miracle.

The analysis of the literature shows that the
transformation of the public relations industry is
influenced by the following groups of factors:

- Economic. Initially, PR was a purely applied
technology, because public relations is primarily a set
of tools and techniques to solve specific practical
problems. PR departments of commercial structures
accumulate the best practices, the most effective
technologies, which subsequently will be analyzed in
the academic environment. That is why in the study of
national characteristics of the industry in the first place
it is necessary to take into account the economic
situation in a particular country at a particular time.
Different spheres of production require different
communication tools, so each country will most
actively develop those approaches to communications,
which need the most developed there commercial
segments.

-The degree of integration into international
processes. In every certain period the level of
borrowing of foreign PR-technologies is determined
depending on what kind of attitude prevails at the
moment - on the isolated national development or on
the maximum involvement into international
experience. This can be seen most clearly in a
comparative analysis of PR-campaigns of transnational
corporations (in which countries a "tracing" of
communication activities is enough, and where a full
processing of key messages is necessary).

-Values: while there are common global
communication trends due to changing values, the
degree of penetration of new patterns of behavior
significantly differs from country to country.

-Level of technology development. At the
moment, this group of factors seems to be the least
significant, because the rate of diffusion of new
technological solutions significantly exceeds the rate of
borrowing of other attitudes.

The study of the listed groups of factors formed
the basis for a retrospective analysis using the
neoinstitutional approach. Theoretical research was
based on the analysis of Italian Public relations school
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conceiving. The qualitative analysis was used in order
to underline basic imperatives that influenced Italian
PR schools in the period of its germination including
traditional (cultural) and historical ones.

The sources of data for the analysis were scientific
articles devoted to the problems of the development of
the public relations industry, as well as official
statistical data sources. The search for data sources for
analysis was carried out in the databases of scientific
publications according to the compiled list of keywords
and phrases. Relevant articles and materials were
manually selected from the selected data set.

The hypothesis of the study is the assumption that
the formation of a distinct national school of public
relations occurs when several multidirectional factors
coincide in a certain historical period.

Results

Formally, the moment of the beginning of the
public relations industry in Italy is defined as 1934,
when a PR department was opened in one of the Pirelli
group units [11, p.76]. In fact, however, until 1943 all
activities in one way or another related to
communications were concentrated in the hands of The
Ministry of Propaganda and the Press, created by B.
Mussolini.

After the end of World War 11, the USIA (United
States Information Agency), an American information
agency becomes very active in Italy, with the main goal
of confronting the Soviet propaganda at home and
abroad. This period is characterized by the intense
introduction of American PR practices in Italy through
the massive involvement of public relations specialists
from major Italian companies in the activities of the
USIA. The American approach to both internal and
external communications was broadcast both through
the media and directly through the employees of the
companies involved with the Agency. In this way,
during the Cold War, the values, internal corporate
culture and communication tools characteristic of the
American approach to the public relations process were
deeply rooted in Italy[12].

The 1950s-1960s can be considered a transitional
period in the Italian national school of public relations
formation: On the one hand, during this period, the
process of sector institutionalization in various
directions was actively going on in the country; on the
other hand, the "founding fathers" of Italian PR, whose
efforts created new institutions and organizations for
the country, had in one way or another received their
specialized education and skills in the USA, which
largely determined the continuation of the dominant
American approach to public relations era, namely, the
dominant principle of promoting the corporate interest,
when the expertise sold the public opinion that the
citizens ultimately sold to citizens [12, p.38].

The experience accumulated by this time in the
field of communications began to be applied primarily
to the commercial sector. Pirelli, Olivetti, ENI and a
number of others were the first companies to create full-
fledged public relations departments and to apply the
relevant technologies to their own interests.

Pirelli's PR activity is remarkable for two reasons:
firstly, because the company was able to gather a group
of intellectuals with different cultural backgrounds in
order to give Pirelli added value beyond the core
production idea; and secondly, because the company
launched a first-of-its-kind corporate magazine that
covered social issues and explored interesting cultural
phenomena. In addition to the Pirelli story, Olivetti's
experience has become emblematic of the PR early
history in Italy. It was the application of
communication tools that allowed a peripheral regional
company to take center stage in the market, first in Italy
itself and then worldwide [12, p.345]. ENI has also
achieved outstanding success through PR activities.
The largest Italian oil and gas company decided to
challenge the "seven sisters" (big oil companies) in the
Mediterranean and North Africa. By recruiting some of
the most respected journalists and intellectuals as
public relations specialists, it implemented a very
unconventional program of public diplomacy at the
time, which opened up economic cooperation and trade
with many Arab and Soviet bloc countries [11, p.79).
Many of the above practices later spread to other
countries and laid the foundations of the public
relations industry in Western Europe.

The year 1952 marked one of the most important
stages in the process of independent development of the
PR industry in Italy: Professor Roberto Tremellone, at
that time the future Minister of Finance of the country,
founded the Institute of Public Relations (IPR). The
Institute was the first professional association of the
Italian PR specialists, and its mission was to raise the
awareness of PR and its methodology in relation to both
public and private organizations. The association was
involved in organizing the training of public officials in
order to promote PR practices throughout the country.
[12, p. 346].

In 1954, the Italian Public Relations Association
(Associazione Italiana di  Relazioni Pubbliche
/A.1.R.P.) was established. The joint efforts of IPR and
A.LLR.P. led, among others, to Italy becoming a member
of the European Confederation of Public Relations
(CERP) and the International Public Relations
Association (IPRA), the largest associations of PR
professionals, which marked the recognition of the
industry outside the country. At the same time, despite
the formal institutionalization that took place, during
this period it is still too early to talk about the national
character of PR in Italy, because the newly created
professional associations were led by leaders who
worked closely with the American representatives of
the public relations industry.

The 1960s were the beginning of a period of social
instability in the country, caused by the effects of the
so-called "ltalian Miracle” - a rapid spurt of
industrialization in the post-war decade. The economic
boom affected mainly the northern regions of the
country, which led to an uncontrolled flow of internal
migration, social stratification, the emergence and
growth of student and labor protest movements.

The public relations sector at this time is forced to
focus on communications between civil society,
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government, the Catholic Church and corporate elites.
In 1961, in Rome, Father Felix Morlion, a Jesuit known
for his connections with Opus Dei and the CIA,
founded the first master's program in PR at the
International University of Social Sciences ProDeo [11,
p. 80]. With the emergence of the first center-left
government in 1963, commercial enterprises had to
intensify their dialogue with the political system:
previously their relations had been mainly focused on
trade union activities, and the political dialogue with
the Catholic Party and other smaller coalition parties
was conducted directly by entrepreneurs or their public
relations advisors. In particular, one of the special PR
programs of Antonio Giolitti, Minister of Finance of
the Socialist government, was aimed at attracting
economic investment to southern Italy [12, p. 80].

Protest activity in many aspects provoked a
departure from the American model of promoting
corporate interests in PR activities. If previously large
corporations had been communicating in a one-sided
manner, using a limited set of tools (mainly the
distribution of press releases in the print media), now
they faced the need to use feedback mechanisms with
target audiences in order to reduce tensions and
establish a dialogue. Italian researchers C. Bandiera
and L. Marozzi describe this period in the history of
Italian PR as follows: "In addition to the "elegant
writing style" which continued to retain its undeniable
importance, the attitude to two previously undervalued
skills was revised: "the ability to speak” and, more
importantly, "the ability to listen™ in order to be able to
consciously build information flows from the enterprise
to the target audiences and back" [13, p.13].

The 1970s and 1980s for the Italian PR was the
time of the emergence of professional associations,
which are still active today and in many ways determine
the contours of the development of the industry in the
country. Economic crisis, increasing social tensions,
far-right and far-left terrorism - it was in these difficult
social and political conditions that FEPRI, the Italian
Federation of Public Relations, was founded. The
association, founded in 1970, works on professional
development in a constant dialogue with public and
private  institutions,  foundations,  universities,
federations and national and international industry
associations. FERPI's areas of expertise include the
ethical issues of the industry, the professional
qualifications of public relations professionals, and
identifying and predicting trends in the PR industry
(Statuto FEPRI).

In 1982, six of the largest PR-companies in the
country created an association of agencies Assorel.
Unlike FERPI, the individual membership organization
for consultants, Assorel focused on uniting professional
agencies. According to the charter of the organization
itself, it was created to spread the culture of public
relations in communications, strengthen and develop
the industry, affirm the values of the member agencies
and provide its partners with constantly updated data on
trends and forecasts in the communications market
[14].

FERPI and Assorel have been working together
since their inception in the priority area of continuous
professional dialogue with Italian universities that have
communication and public relations courses. The most
striking example of this activity is the PR Consulta
Education Assorel-Ferpi, a structure that serves as a
fundamental connection between universities and the
business world. Its main goal is to increase the number
of qualified specialists in the field of PR. On the
educational side this link is primarily maintained by
IULM (Libera Universita di Lingue e Comunicazione -
Free University of Languages and Communications,
Milan). It was founded in 1968 and specialized in
professional communications [15, p.48].

The emergence of large professional associations,
which have proven their effectiveness over several
decades, is one of the most important stages of
institutionalization, since these structures form a
unified identity of the public relations industry for
practitioners and specialized organizations.
Associations promote and shape the common values
and ethical norms inherent in the profession, and
standardize the practical tools. [16, p.544].

Between 1984 and 1987 SCR, Italy's leading
public relations agency, acquired by Shandwick in
1989, made a major effort to rationalize and spread a
practice-based descriptive approach to public relations
called "Gorel" (Relationship Management), which was
a methodology for measuring PR effectiveness. [11, p.
82]. This approach, authored by current FERPI
president T. Muzi Falconi, was refined over the next
few decades and is another significant sign of the
methodological distance of the Italian PR school from
its American ancestor.

Another important achievement of the Italian PR
of the late 1970s - early 1980s is the rise of Italy to the
first place among European countries in the export of
fashion. Earlier France was considered the leader of
haute couture, and Italy had its own concept of Alta
Moda Pronta (analog of the French pret a’porter),
which was most developed in Rome. However, both
French and Roman fashion were focused mainly on
show business stars and tailoring, which could not
provide sales to the mass consumer. Entrepreneur
Beppe Modenese played a paramount role in changing
attitudes toward high fashion and became the first
global "guru" of fashion PR [15, p.82]. By linking the
development of designers and the industrial production
facilities located in Milan, Beppe Modenezé opened
high fashion to very different categories of consumers.
It was during this period that the Armani brand
burgeoned, starting to sew business suits especially for
officials. Numerous other fashion houses also found
their consumer niches, which even today are widely
known all over the world. In 1979 B.Modenese held on
the territory of Milan fair the first Italian fashion week
with participation of 40 designers - this event became a
turning point in the worldwide recognition of the Italian
fashion industry.

Thus, by the end of the 1980s we can talk about
the end of the first stage of the institutionalization of
the public relations industry in Italy, because by that
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time Italian PR had the following characteristics.
Firstly, in all major companies not only public relations
departments were created and are successfully
functioning, but specialists for them are trained by
national universities. Secondly, there are powerful
industry associations that provide a continuous
dialogue within the professional community, exchange
of best practices, protection of the interests of the
industry and its representation abroad. Finally, there
has been a significant distancing from the original
American model of communication. The post-war
industrial boom led to the emergence of its own
industrial structure, followed by years of social tension:
under these conditions, the one-way communication
model was no longer effective, replaced by an approach
in which public relations professionals had to learn to
listen and hear their audiences.

Discussion

The conducted retrospective analysis of the Italian
school of public relations formation process confirms
the hypothesis put forward. In a fairly short historical
period in Italy a set of multidirectional factors was
realized, which contributed, eventually, to the
formation and institutionalization of its own academic
and practical vector of development of the PR industry.

Firstly, it is a combination of economic factors: the
rapid development of a number of industries allowed
the creation of full-fledged public relations departments
staffed by highly qualified professionals. Large
corporations acted as customers for services in the PR
sector, which allowed them to quickly accumulate their
own unique experience of solving these or those
communication tasks to interact with target audiences
in the interests of business structures.

Secondly, the complex socio-political situation
during the period in question led to a forced change of
values: the need to establish a dialogue with different
target audiences led to a transformation of public
relations tools.

Finally, the national specificity in both economic
and socio-political development did not allow to follow
the paradigm of transferring the American model of
public relations to Italian soil without losing efficiency:
the need to solve its own internal problems temporarily
determined the course for an isolated development. We
should also emphasize the importance of the emergence
of national professional associations as the final stage
of sectoral institutionalization.

The findings of the analysis highlight the
relevance of communication ethics issues. The
establishment of 2-way communication imposes new
obligations on all participants in the communication
process.

Some limitations of the study are associated with
the specificity of the research method. The
retrospective analysis made it possible to conduct an
intelligence analysis, however, for a better study of the
processes that took place, it is important to add a wider
range of methods, including direct access to
respondents (secondary data analysis, expert survey
and questionnaires on a representative sample).

In addition, in the situation of studying the
national context, cross-country comparison of public
relations methods and their effectiveness becomes
critical.

Further research perspectives are at the junction of
the development of specific effective methods of
establishing feedback, as well as the formation of the
principles of social corporate ethics
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Abstract. Evaluation and comparison of businesses in various industrial, service, and agricultural clusters is
a suitable way for determining the equivalence of their position in relation to each other if the evaluation tool can
generalize and deploy in various ranges. In terms of diligence of firms and businesses trying to help the occurrence
of sustainable development purposes, it is necessary to have a standard and simple tool that can be realized and
used by commercial firms easily. The current article, using a qualitative method and investigating the documents
and substantive concepts and open and in-depth interviews, has provided a tool for evaluation and comparison of
businesses and organizations from the perspective of three dimensions of sustainable development. Services or
agriculture has become easily possible, moreover due to the generalizability of its tools and items by being based
on standard business literature, the ability to compare businesses in an out-cluster way has been provided, and this
helps policymakers to understand the current situation and examine the desired cluster to cluster and larger which
accordingly, the comparison of businesses within any industrial or service or agricultural cluster are easily possible
moreover due to the generalizability of their tools and items the ability to compare out-cluster businesses is
provided due to the establishment on standard business literature too. Such an issue helps policymakers survey the
current and desired situation in a cluster to cluster and macro-ones. Moreover, the research findings indicate that

future businesses and the future of companies depend on changing the paradigm to sustainable entrepreneurship.
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sustainable entrepreneurship

1. Introduction

Sustainable development means a balanced
development that meets all the economic, social, and
environmental purposes, from the late 18th century
onwards, and then it changes to a significant issue in
the world of economics and politics with numerous
follow-ups and official statements to the Brundtland
Commission (World Commission on Environment and
Development) (Kono N. (2014). Sustainable
development does not seek to eliminate or prevent
businesses from gaining economic benefits, but by its
definition, it considers the cost of development to be
reasonable to the extent that it is not beyond the
ecological recovery capacity of the environment;
moreover, it protects and guarantees the natural
resources for future consumption and exploitation
(Sauvé, S., Bernard, S., & Sloan, P. (2016).

The Brundtland Commission (Kono N. (2014)
introduced the concept of sustainable development for
saving the environment from being squeezed by
profiteers and for guaranteeing the future of gifts of
land, sea and space, instead of having just the economic
concept of development to curb the unbridled craving
of modern and profiteer human who rides on the
compound of opportunism (Pinner and Sneader, 2019).

So far numerous international programs like
Ramsar 1971 (Gardner, R. C., & Davidson, N. C.
(2011), Rio 1992 and 2012 (Clémengon, R. (2012),
Kyoto 1998 and Paris 2015 (Chancel, L., & Piketty, T.
(2015) have been held moreover are being held to
inform and oblige governments for accepting the

limitations of having and using natural resources,
moreover to respect the environment and the mother
earth and to reduce polluting and harmful industrial
actions, but what was expected to save the earth has not
been gained (Gunningham, N., Kagan, R. A, &
Thornton, D. (2003). Perhaps it can be mentioned that
one of the reasons for not gaining the purposes of
sustainable development is the shortage of tangible and
quantitative evaluation of the situation of businesses
from the perspective of discussing sustainable
development as the main factors in exploiting the
environment and natural resources (Kolk, A., & Van
Tulder, R. (2010).

This subject is the capital of the current article and
introduces a tool with the simplest method for
evaluating the situation of firms and organizations,
which provides the possibility of tangible and visible
recent performance and planning for the ultimate
purposes.

2. Problem statement

Joseph Schumpeter (Schumpeter, J. A. (1939)
considers entrepreneurship as the engine of economic
growth and development, and this perspective
simultaneous with the Industrial Revolution and the
extreme need for massive harvests of natural resources
and the production of massive profits from economies
of scale and economies of scale, Introduced the
equivalent of unbridled profiteering and opportunism
(Table 1) caused to pluck the warning alarms of the
destruction of land, air, water and other natural
endowments.
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Table 1.
The list of 150f countries around world, which account for 70% of greenhouse gas emissions.
Rank Country Name Percentage of Global Emissions

1 China 27.2%

2 America 14.6%

3 India 6.8%

4 Russia 4.7%

5 Japan 3.3%

6 Germany 2.2%

7 Iran 1.9%

8 Saudi Arabia 1.8%

9 South Korea 1.7%
10 Canada 1.6%
11 Mexico 14%
12 Indonesia 1.3%
13 Brazil 1.3%
14 South Africa 1.3%
15 Turkey 1.2%
The total of 15 countries 72.3%

Other countries 27.7%

* The rise of China in aforementioned ranking proves the consequences of a purely economic approach to

development.tt

One of the problems for gaining the purposes of
sustainable development is the written and non-
quantitative measurement of the related dimensions to
its purposes (Cinquini, L., Passetti, E., Tenucci, A., &
Frey, M. (2012). For instance, Table 1 provides a list of
one of the categories which affect the environmental
dimension, but as it is partial, it does not represent the
environmental dimension of sustainable development.
Thus, there is a need for larger quantification tools
which include micro-concepts, but due to macro-vision,
can be used and generalized in all spectrums of
industries, services and agriculture. So, in current
article, a tool for such an assessment and cataloging
with a macro perspective is provided.

3) Research background

Development is a system whose main elements are
individuals, resources and land, and the achievement of
development is considered to be the ideal combination
of these elements in the form of appropriate social,
economic and spatial structures according to
participation (Harris, J. M. (2000). The sustainable
human development emphasizes sustainability in all its
economic, social and environmental dimensions and
argues that sustainable development cannot be gained
without sustainability and without creating interaction
and balance in all aspects of society (Dempsey, N.,
Bramley, G., Power, S., & Brown, C. (2011). The
World Commission on Environment and Development
defines sustainable development as "development that
meets the needs of the present generation without
compromising the ability of future generations to meet
their own needs"(Pearce, D., & Atkinson, G. (1998).
On the other hand, the paradigms of environmentalism
and entrepreneurship emerged in the 1980s and 1990s
(Holt, D. (2011). Competition forced new forms of
industry (tourism, handicrafts), and these indicate that

' World Economic Forum, Jun 7 2019, Chart of the Day

the ethical values of entrepreneurship have entered the
business world (Anderson, N. (1998).

Dyllick and Hockerts (Dyllick, T., & Hockerts, K.
(2002) developed a model of sustainable business.
According to the proposed model, there are six
indicators of corporate sustainability as follows:

1- Social performance

2- Economic efficiency

3- Social efficiency

4- Social factors

5- Economic efficiency

6- Environmental factors

The model proposed by GEM includes social
value in entrepreneurship development. According to
this model, social objectives are effective for the
development of entrepreneurship in society.

The assumptions of the model are as follows:

« Economic activity takes place in a relatively
stable political, social and historical environment.
Large enterprises (main activity) and small and
medium-sized enterprises (secondary activity).

» The main drivers of national economic growth
are complementary.

+ Some countries have efficient and rapid
economic growth in comparison with other countries as
they are rooted in entrepreneurial activities (Kelley, D.
J., Singer, S., & Herrington, M. (2012).

According to the proposed model,
entrepreneurship with its balanced approach in three
dimensions: economy, society and environment is
essential for the economic growth of society.

4) Research methods

Qualitative research uses qualitative data such as
interview data, participant observation, literature
review and questionnaires to understand and explain
complex social phenomena. The literature reading
method is used to understand, reflect and study new



East European Scientific Journal #4(68), 2021 35

concepts in depth by referring to existing and similar
literature and materials. The first part of this paper is
library-based, referring to existing articles and books of
literature to gain research data, and then analyze the
data using qualitative analysis and general data analysis
(Tracy, S. J. (2019).

In the second part of the study, targeted interviews
were conducted with business activists and a screening
tool was used to identify issues relevant to each P. In
these interviews, respondents were asked to freely
express their opinion on the evaluation of the company
(any type of company was acceptable). The interviews
were open-ended, so that it was common for questions
from one P to overlap or be related to questions from
another P.

(P1 - the economic dimension indicator - P2 - the
social dimension indicator - and P3 - the environmental
dimension indicator)

5. Findings

A three-dimensional assessment of a firm's
situation in terms of the three Dimensional
Development objectives can be carried out effectively,
efficiently, and quickly through an external assessment
with the help of the organization, in addition to self-
evaluation through specific questionnaires. This is
particularly effective in today's fast-paced and
competitive business world. On the other hand, by
expanding the categories studied in various areas and
summarizing the detailed findings, it is also possible to
re-examine, complement, and compare the indicators
and performance of other sectors. In other words, by
supplementing and improving the 3DD format for firms
in an industry, 3DD can gradually calculate the 3DD of
industry and gradually develop the ability to rank and
compare industries by criteria. In other words, 3DD is
to be calculated according to the size of industry
clusters and service clusters.

3DDCluster= [£3DDBusinesses] + n

N is the number of cluster operations reviewed.
The same calculations can be performed separately for
industry and service sectors and agriculture. For
instance:

3DDBusinesses= [23DDCluster] + m

P1

M is the number of clusters of activities related to
a particular industry.

The 3DDCluster index is a good indicator of
environmental and sustainability policies for each
industry and its cluster areas, while 3DDIndustry or
3DDservice is used for macro policies in industry,
services and agriculture.

To assess each 3DD dimension, a 5-point
Likert scaling was used, with codes ranging from 1 for
absence, non-use, no genuine concern, etc. to 5 for
presence, full use, genuine concern, etc.

Thus, overall, we determined the operational
status of the organization according to the efforts made
to achieve the SDGs, which was derived from the 3
questionnaire response points entered in Table T2 and
the calculation of the arithmetic mean of the responses.
These three scores are P1 - the economic dimension
indicator - P2 - the social dimension indicator - and P3
- the environmental dimension indicator.

3DD = (P1, P2, P3, 3dd)

3DD is the average of these 3 dimensions and is
used to indicate the overall situation of the company,
which is calculated as follows.

3dd =(P1 +P2+P3)~+3

For instance, in company M, operating in the field
of waste treatment, the following results were gained.

P1=35

P2=27

P3=4.4

3ddp = (3.5 +2.7+ 4.4)+ 3=3.5

Thus, the company was provided and fulfilled the
SDGs according to the following SDGs.

3DDpB =(3.5,2.7,4.4,3.5)

Thus, using this method, in addition to comparing
various industries using the average 3dd, it is possible
to compare firms, clusters and industries within and
outside clusters for each economic, social and
environmental indicator given by P1, P2 and P3
according to the following method, thus saving a lot of
time and money.

Figure 1 indicates a spatial (three-dimensional)
understanding of the state of the enterprise.

Figure 1- Three-dimensional view of scoring in 3DD method

The related questions to each P have been
summarized and edited by the help of in-depth
interview tools with business activists. In these
interviews, the interviewees were asked to express their

opinions about evaluation businesses (of any kind they
wished to comment on) feely. Since the interview is
open, it is normal for one P to overlap or the relation of
questions of one P or another one.
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Table 2
Questions of evaluating the dimensions of the organization or business
1 The firm has a business plan and a statutory marketing plan Likert Score
2 The firm has a statutory organizational structure "
3 The firm has established at least 3 international or national management "
standards or has a statutory standard
4 The firm has good amount of liquidity ratio "
5 The firm has a good asset-to-debt ratio or there is a good reason for this rate to "
be negative
6 Company employees' salaries are paid without latency "
7 The firm's production line or service lines are working without any problem in "
supplying raw materials or data
8 The firm doesn’t have any tax problem "
9 If the balanced scorecard is implemented, the satisfaction of stakeholders are "
evident
10 The firm has an active R & D or employs experienced consultants "
P1 score /
(10+9+8+7+6+5+4+3+2+1)10
1 The firm is reputable and is well kr_10wn fqr its functional approach and positive Likert Score
interaction
12 The firm does not have judicial and legal problem due to legal conflicts “
13 The interaction with of individuals and providing indigenous human resources "
runs well
14 The firm has designed mechanisms for gaining feedback from micro and "
general stakeholders
15 The firm's public relations acts actively in relation to national and local "
occasions
16 Maintaining and respecting the organizational culture and national and local "
norms have importance for the firm
P2 Number (15+14+13+12+11)/6
17 The firm has installed one of the waste management and energy environment Likert Score
systems
18 The firm has a calculated ecological footprint "
19 The policy of the firm contains a mission statement including environmental "
matters
20 The product and service life cycle are defined "
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P3 Number (20+19+18+17)/4
Final Clonclusion
3dd Number (P1+ P2+P3)13
3DD Coordinates (P1, P2,P3, 3dd)

The number of interviewees before the initial
saturation and repetition of the responses were 17, and
duplicated answers emerged from the 18th individuals.
Although, for more reassurance, interviews continued

with 5 other participants who confirmed the initial
saturation. Thus, a total of 23 individuals were
interviewed and their demographic information are
provided in Tables 3 to 7.

Table 3
Composition of the interviewees' gender
Gender Number Percent
Female 30%
Male 70%
Table 4
Composition of the interviewees' education
Education Number Percent
Bachelor and less 11 49%
Masters 8 35%
P.H.D 4 16%
Table 5
Composition of the interviewees' background
Background Number Percent
3 years or less 3 12%
3to 8 years 9 39%
More than 8 years 11 49%
Table 6
Composition of the main activities of the interviewees
Avrea of Activity Number Percent
University 3 12%
Industry 7 30%
Services 11 49%
Agriculture 2 9%
Table 7
Composition of the organizational position of the interviewees
Organizational Position Number Percent
Boss and Manager 13 57%
University Professor 3 12%
Top Employee 5 22%
Ordinary Employee 2 9%

Table 8 is used to interpret both the 3DD and 3dd:
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Table 8
Interpretation of 3DD coordinate results and 3dd mean
(5,5,5,5) (4,4,4,9 (3,3,3,3 (2,2,2,2) (1,1,11) Coordinates
Very strong strong medium weak Very weak
Low economic Controlled Balanced High economic Critical
risk economic risk economic risk risk economic risk
L Controlled social | Balanced social . L Critical social
Low social risk ; . High social risk :
risk risk risk
Low Controlled Balanced High Critical
environmental environmental environmental environmental environmental Interpretation
risk risk risk risk risk
Top approachto | Good approach Normal Deficient Shaky approach
. ) approach to approach to !
Sustainable to Sustainable . . to Sustainable
Sustainable Sustainable
Development Development Development Development Development
Goal (SDG) Goal (SDG) Goal (SDG) Goal (SDG) Goal (SDG)

The introduced coordinates in the first row of the
aforementioned table are the boundary coordinates,
which means that are introduced from the weakest point
to the strongest points, and other modes can be gained
from in-table calculations with 3dd criteria. For
instance, for a firm, the calculated indicators indicate
that this firm considers:

From a moderately strong economic perspective
(the scores are between 3 and 4),

From a socially weak to moderate perspective (the
scores are between 2 and 3) and

It is very strong from an environmental
perspective (the scores are between 4 and 5) and totally,
with an average score of 3.5, it considers as one of the
medium to strong companies (the scores are between
3and 4).

Now, the management of above-said company, in
the form of internally or according to external
notification or compulsory policy, can plan a practical
action in each of the three dimensions in order to
improve the average score of its firm, and after a while
(for instance after passing six months), it can re-audit
the status of the firm. In the case of improvement of
situation, the 3dd will rise and it means that there are
positive changes in P1, P2 and P3.

6. Discussion and Conclusion

The review of the research findings indicates that
two fundamental issues are effective in not paying
attention to the discussion of sustainable development
purposes by various businesses

1. Difficulty of evaluation and determination of
the effect of business performance on economy, society
and environment as the 3 dimensions of the concept of
sustainable development;

2. The shortage of awareness of the sustainable
entrepreneurship paradigm as an operational model
involving the three purposes of sustainable
development. Regarding the first matter, the current
article, by surveying the relevant concepts and
documents and articles in the field of development and
sustainable development and interviewing activists and
experts in this field, provided a tool for facilitating the
evaluation and determination of the status of businesses
that in the case of generalizing and using in the variety

of various fields of industry, services and agriculture,
can create a proper database for policy makers and
senior managers of firms in order to determine the
situation and the starting point and acceleration of
desired change.

Regarding the second matter, it is necessary to
briefly acquaint the activists in the field with the
concept of sustainable entrepreneurship and even social
entrepreneurship as soon as possible and the positive
impacts of these models on the future of humanity.
Both Dixon and Clifford identify environment-based
entrepreneurship as the best way to manage the
Millennium purposes (Clifford, A., & Dixon, S. E.
(2006).The term of sustainable entrepreneurship is a
concept linked to sustainable development and
entrepreneurship. The sustainable entrepreneurship is
considered as a collective term for environment
entrepreneurship, green entrepreneurship and social
entrepreneurship (Gibbs, D. (2009).

Unlike other areas of business research, doing
research in the field of sustainable entrepreneurship is
relatively new. Studies in this area began in the early
1990s, and some researchers have used terms like green
entrepreneur, environmental  entrepreneur, and
entrepreneurial-sustainability, all of which have been
translated as the concept of sustainable entrepreneurs
(Kainrath, D. (2009) & Schaltegger, S. (2002).

It can be said that the main issue of sustainable
entrepreneurship includes how entrepreneurs can play
a role in preserving economic, environmental, social
and cultural factors, making innovative and creative
entrepreneurial activities profitable and risky. So,
sustainable entrepreneurship is in line with taking
advantage of creative opportunities for economic gain,
justice in society, quality of environment and
preservation of culture (Schaltegger, S., & Wagner, M.
(2011). The sustainable entrepreneurship can be
considered as a concept of sustainable development,
which is defined as "continuous business commitment
to ethical behavior and contributing to economic
development, while improving the quality of life of the
workforce, their families, local communities, society
and on a large scale, the world, and the same practices
are defined for future generations (Tilley, F., & Young,
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W. (2009) & Hall, J. K., Daneke, G. A., & Lenox, 1. Tracy, Qualitative Research Methods - e-
M. J. (2010). Disciplinas

If entrepreneurs just focus on economic gain, any
exploitation of natural resources or future wealth is
allowed. But this matter is a one-dimensional, non-
interactive perspective, which is like making a hole in
the ship, which endangers the destiny of the ship and
other passengers too! The aforementioned perspective
has changed in the sustainable development approach
and the study of economic benefit has been redefined
in a balanced interaction with society and the
environment. Thus, it is necessary to pursue the
discussion of changing the current approach to
sustainable development seriously through seriously
sustainable entrepreneurship in international and at
least national forums.

7. Suggestions

Some of the issues in which doing research in
them lead to the development of the understanding of
the concept of sustainable entrepreneurship and
transparency of its relationship with sustainable
development, are as follows:

1. How and to what extent do entrepreneurs have
the potential to build sustainable economies?

2. Under what circumstances are entrepreneurial
firms expected to provide more sustainable services
and products than the existing firms?

3. Under what conditions is entrepreneurship
sustainable and when is sustainability destructive?
Could entrepreneurs prefer destructive industries
(unsustainable development)?
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Problem statement. Togolese tourism is a lever
for the development of a large number of rural areas in
the country. This is the booming sector, it helps to boost
traditional economic activities and highlight local
cultural peculiarities, while providing employment
opportunities for rural youth, thus curbing rural exodus.

In Togo, tourism is an asset in solving the
development problems of rural areas. It would be
wrong to see this sector as the only possible alternative
to agriculture or other local economic activity in
difficulty.

A rigorous assessment, taking into account supply,
demand, competition and trends in the tourism market,


https://econpapers.repec.org/scripts/redir.pf?u=http%3A%2F%2Fwww.sciencedirect.com%2Fscience%2Farticle%2Fpii%2FS0969593109001474;h=repec:eee:iburev:v:19:y:2010:i:2:p:119-125
https://econpapers.repec.org/scripts/redir.pf?u=http%3A%2F%2Fwww.sciencedirect.com%2Fscience%2Farticle%2Fpii%2FS0969593109001474;h=repec:eee:iburev:v:19:y:2010:i:2:p:119-125
https://discoversocialsciences.com/wpcontent/uploads/2018/03/schumpeter_businesscycles_fels.pdf
https://discoversocialsciences.com/wpcontent/uploads/2018/03/schumpeter_businesscycles_fels.pdf
http://dx.doi.org/10.1108/14691931211276124
https://notendur.hi.is/bdavids/UAU101/Readings/Harris_2000_Sustainable_development.pdf
https://notendur.hi.is/bdavids/UAU101/Readings/Harris_2000_Sustainable_development.pdf
http://dx.doi.org/10.1002/sd.417
https://doi.org/10.1002/bse.697
https://econpapers.repec.org/scripts/redir.pf?u=http%3A%2F%2Fhdl.handle.net%2F10.1007%2FBF03353896;h=repec:spr:envpol:v:1:y:1998:i:2:p:95-111
https://www.doi.org/10.31618/ESSA.2782-1994.2021.5.68.31

East European Scientific Journal #4(68), 2021 41

can make it possible to confirm whether the Togolese
territory really has a potential for tourism development
that can justify local or foreign investment.

Analysis of recent research and publications.
To assess the local tourism potential, two essential
phases are essential: analysis of the existing tourism
situation where the supply, demand, competition and
trends of the Togolese market are examined; diagnasis,
which, by confronting the results of the analysis of the
situation, will allow to identify the strengths and
weaknesses of the territory, determine the opportunities
and risks, and ultimately decide on the relevance of
develop or not tourism in Togo.

These two phases involve the collection,
processing and exploitation of internal and external
information of localities. The marketing approach
provides a whole set of methods for carrying out this
work. Supply, demand, competition and tourist trends
(the expectations of the Tourist).

Selection of previously unsolved parts of the
general problem. Despite the existence of multiple and
substantial research on the subject, there are currently
several comprehensive approaches to solving the
current situation in rural areas but practical
recommendations are almost impossible, which
justifies the failure of research methods and theories.

The purpose of the article is to identify the
characteristics and present the place that tourism
occupies in the Togolese national economy; develop an
approach for a comprehensive diagnosis of protection
of tourist sites and practical recommendations to
improve its effectiveness.

Methods and materials. The study is based upon
the principles of a systematic approach and has been
carried out using statistical analysis methods in terms
of identifying trends.

Presentation of the basic material. The analysis
of the tourist offer should in particular concern: the
organization of tourist activity in  Togo;
commercialization of national tourism; initial and
continuing training in the field of tourism; existing
cooperation and potential partners; support devices
available.

For the previous year, real GDP growth (IMF,
October 2020) in Togo increased by 5.3%. Adult
literacy rate (WB, 2018) is 63.7%. Real GDP growth
per capita (IMF, Oct. 2020) +2.8%, while Urbanization
rate (WB, 2018) +41.7%, and the share of the
population with less than US USD 1.90 per day (WB,
2015) is 49.8%. GDP dynamics for 2019-2020 slightly
up, but growth expectations are significant and
positive, as evidenced by the data presented in table 1
[4].

Table 1

The dynamics of the GRP of the Republic of Togo for 2019-2020

General information
Togo Sub-Saharan Africa
Area (WB, 2018) 56 790 km? 21,7 M km?
Population (UN, 2020) 8,3 bilions 10944 bilions
Urbanization rate (WB, 2018) 41,7% 40,2%
Population growth (UN, 2020) 2,4% 2,6%
Fertility rate (UN,, 2015-2020) 4,4 children per 4,7 children per
woman woman
Life expectancy at birth (UN, 2015-2020) 60,5 years 60,5 years
Share of population under 15 years of age (UN, 2020) 40,6% 42,1%
Share of population Wl(t\?v Ilgss2 ghlag) US USD 1.90 per day 49.8% 42.3%
Adult literacy rate (WB, 2018) 63,7% 65,6%
ODA per capita (WB, 2018) 37,6 USD 46,7 USD
HDI Ranking 2018 (UNDP, 2019) 167/189 -
Main macroeconomic indicators
Togo Sub-Saharan Africa
Nominal GDP in 2020 (IMF, Oct. 2020) 5,7 bilions USD 1714,2 bilions USD
GDP / haben2020 (IMF, Oct. 2020) 690,3 1566,3 USD
Sectoral distribution of GDP in 2018 (UNCTAD)
2019 2020 2019 2020
Real GDP growth (IMF, Oct. 2020) +5,3% 0% +3,2% -3%
Real GDP growth per capita (IMF, Oct. 2020) +2,8% -2,4% +0,8% -5,3%
Annual average inflation rate (IMF, Oct. 2020) +0,7% +1,4% +8,5% +10,6%
Total budgetary balance, including grants ( in % of GDP) (IMF, 21% 1% 4.2% 6%
Oct. 2020)
Public debt (as a % of GDP) (IMF, Oct. 2020) 70,9% 73,5% 50,4% 56,6%
Public external debt (as a % of GDP) (IMF, Oct. 2020) 23,5% 31,6% 23,4% 28,1%
External current balance -4,3% -6,3% -3,6% -4,8%

Source — Classement Doing Business 2020 (97/190); Classement Transparency International 2019

(130/180, 30/54)
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With a 2019 GDP of XOF 4,231 billion, or USD
7.2 billion for an estimated population of 8.1 million
inhabitants growing at a rate of 2.4% per year, Togo
belongs to the category of LDCs. ) with a GDP / capita
of around 890 USD. In terms of sectoral breakdown,
the primary sector contributes 19.7% to GDP; the
secondary sector, which is based in particular on the
cement industry, the extraction of phosphates and
beverages represents 13.9% of the GDP, while the
services centred around trade, port, airport and banking
activity contribute to half of GDP (49.9%), the balance
(16.5%) being made up of taxes and levies. The
informal  sector remains largely predominant,
contributing more than 50% to the added value of the
various sectors of the economy. Clinker (about 13% of
export earnings), phosphates (10%) and cotton lint are
the three main export products [1]. The commissioning,
in October 2014, of new docks for containerized
handling (third quay of Bolloré¢ and new dock of LCT-
a joint-parity subsidiary between MSC and China
Merchant Holding International) make the port of
Lomé a leading transhipment platform. plan in the sub-
region. Togo is investing in the short and medium term
on new investments in the cement sector, in the
development of a "phosphates” pole, in the creation of
a special economic zone with Olam and in agricultural
development cantered on agro poles. Human
development, as recorded by the 2019 UNDP report, is
low, with the country ranked 167th out of 189 in the
world with a score of 0.513. The Togolese business
climate, measured by Doing Business 2020, has
improved significantly with a gain of 40 places. This is
the largest increase recorded on the African continent
over the year, which allowed the country to rise to 97th
place in the world out of 190. Economic situation
Togolese growth remains below the average for the
countries of the WAEMU (6.1% in 2019), in particular
due to the sharp contraction in public investment with
the end of pre-financing, but it was however higher than
that of sub-Saharan Africa (3.1% in 2019). After the
impact of the social unrest of 2017 with a rate falling to
4.4%, the activity gradually recovered (+ 4.9% in 2018)
to reach 5.3% in 2019, a rate very close to the 2016
level (+ 5.6%). The 2020 target, initially set at + 5.4%,
had to be revised downwards due to the global health
crisis and now stands at 0%. Tourism with hotels and
restaurants, land and air transport, the beverage
industry, among others, are severely impacted as well
as the informal sector. On the other hand, port activity,
after a sharp decline in April, returned to normal levels
and the cement industry improved its production
volumes. Economic activity is therefore generally
down compared to 2019 but with strong contrasts
depending on the sector. The INHPC recorded, on an
annual average, a slight increase of 0.7% in 2019. The
year 2020 will be marked by an acceleration in inflation
which, if we take into account of the result for
November 2019 (+ 1.5% on annual average) should
however remain below the initial projection of + 2%
[5].

The concept of "sustainable development" is most
often considered from the point of view of the country

[7]. However, it should be noted the importance of
strengthening resilience at the macro level, where the
main indicators reflecting the changes in the regions of
the country. Given the relationship identified,
competitiveness and sustainable development of the
territory, we think of the prerequisite for an assessment
of the competitiveness of the Togolese Republic. The
analysis of the socio-economic development of the
Republic over a number of recent years has been
characterized by a growth trend in all macroeconomic
indicators, apart from the impact of the COVID-19
health crisis: 2013 — 4,32 billion USD; 2014 -
4,56 billion USD; 2015 — 4,179 billion USD; 2016 —
4,484 billion USD; 2017 — 4,808 billion USD; 2018 —
5,359 billion USD; 2019 — 7,2 billion USD; 2020 —
8,13 billion USD [5].

The table is based on the report on results and key
areas ministry of the Togolese Economy for 2018-2019
the positive dynamics of economic growth is due to the
stabilization in the industrial sector of the economy, an
increase in investment, the growth of consumer
demand, export-import and  especially the
modernization of agriculture via the NDP. GDP in 2013
compared to the previous year amounted to + 9.46%
(2014).

Nevertheless, despite high growth rates in many
macroeconomic indicators, the country still lags far
behind the average sub-Saharan African indicators and
belongs to regions with low levels of development.
Thus, in 2020, according to the GRP indicator of the
World bank, the republic ranks 97th out of 190
countries, in terms of average investments per capita
Since 2016, the Togolese authorities have led a
constant policy of reducing the public deficit (base
commitments, donations included) which has thus
increased from 9.5% of GDP in 2016 to 2.9% in 2019
and an initial forecast of 1.9% for 2020. The impact of
COVID both at the level of additional expenses
(support for fragile populations with the NOVISSI
program, subsidies for water and electricity tariffs,
support for basic products — flour, postponement of the
burden of companies) and the decline in state revenues
led the government to present an amending finance law
with a deficit of 7.1% of GDP. The target is to return to
3% of GDP by 2024-2025.

In addition to preserving and strengthening food
and food security, the goal will be to gradually
transform agro-food agriculture into an inclusive and
inclusive agro-food sector that creates wealth,
improves living conditions and protects the
environment, as described in the Strategies of the
WBG:

The transformation of agriculture in Africa
(2016-2025) and the industrialization of Africa that is
currently being claimed. This approach will involve
developing efficient and sustainable infrastructure and
production methods with better trained and better
equipped farmers in dynamic and professional sectors
involving the private sector. Operations will
necessarily include elements relating to environmental
protection and sustainable management of natural
resources. Activities under this component will enable:
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agricultural productivity; rapid access to electricity and
drinking water; processing of agricultural raw
materials; exports of agro-industrial products; and
skills in agriculture and Agro-Food.

These efforts and weaknesses of the Togolese
territory represent opportunities and risks for the
tourism sector on the Togolese market. However, the
objective is to allow the definition of a “strategic
position of success”. This concept covers the main
assets that could provide a long-term superiority over
the competition of neighbouring countries.

Togo has a unique opportunity in the world; that
of having “KOUTAMAKOU?”, which is unique in the
world with these multitudes cultures. An absolute
comparative advantage, recognized by tourists.

For the AGET, the policy followed by the
government allows to create favorable conditions for a
revival of the economy. The business climate continues
to improve and the reforms are boosting the
competitiveness of companies in the domestic market
[2]. However, not everything is rosy. AGET points to
high production costs, unfair competition from the
informal sector and difficulties in accessing regional
markets, among others.

The association is preparing the publication of a
white paper, a kind of exhaustive and uncompromising
diagnosis of the situation.

“It is important to note the positive points, but also
to highlight everything that constitutes a brake on the
development of our companies®, explains Kwasi Jos¢
Symenouh, President of AGET.

AGET brings together 49 companies active in
many sectors such as banking and insurance, industry,
agro-food, distribution, services, hospitality and public
works.

The Togolese economy is expected to experience
a slight improvement this year. According to the ADB,
the country's economic growth is expected to reach
5.3% in 2020, and 5.5% a year later. A development
that is explained by the country's performance,
especially in the agricultural field. Indeed, agriculture
remains the engine of the Togolese economy, along
with cotton production, and many others. To achieve
this level, the country has since invested in the
development of several projects and programs, in order
to revitalize the sector. One of them, the PNIASA
whose goal is to reduce poverty, while preserving the
environment [3].

The sector that brings jobs, Togolese agriculture
has benefited in recent years, many investments, both
from the state, as well as from the various development
partners. This has allowed this sector to make
achievements over the past five years, thus increasing
its contribution to GDP.

Already in 2017, growth was at 4,4% compared to
the 2016 year when it reached 5.1%. Since then it has
strengthened around 5%. Efforts and progress that
reassure the various partner institutions, which
accompany the country on the path of growth.

Togo is a country in Western Africa bordering the
Bight of Benin. Neighbouring countries include Benin,
Burkina Faso, and Ghana. The geography of Togo is

characterized by a rolling Savanna in the north, hills in
the central region, and a savannah, woodland plateau,
and coastal plain in the south. The government system
is a republic; the chief of state is the president, and the
head of government is the prime minister. Togo has a
mixed economy in which the private sector is
emerging, but most of the population relies on
traditional subsistence agriculture. Togo is a member of
the ECOWAS.

Ethnic  Groups:  Adja-Ewe/Mina  42.4%,
Kabye/Tem 25.9%, Para-Gourma/Akan 17.1%,
Akposso/Akebu 4.1%, Ana-Ife 3.2%, other Togolese
1.7%, foreigners 5.2%, no response .4% (2013 est.).

Religions Christian 43.7%, folk 35.6%, Muslim
14%, Hindu <.1%, Buddhist <.1%, Jewish <.1%,
other.5%, none 6.2% (2010 est.) The GDP growth
projections for 2021 and 2022 (Constant Prices, Annual
% Change) were updated by the IMF in January 2021.

The agricultural sector contributes to 22.5% of
GDP and employs 32% of the active workforce (WB).
The main food crops include cassava, yams, maize,
millet, and sorghum, with cocoa, coffee and cotton as
cash crops (generating about 20% of export earnings).
Although many farmers do practice subsistence
farming, some basic foodstuff still needs to be
imported.

The industrial sector is quite limited in Togo,
accounting for only 15.4% of GDP and 19% of the total
employment. With an estimated 60 million metric tons
of reserves, phosphate is the country's most important
commodity, making Togo one of the world's largest
producers of phosphate. Hence, mining is the main
industrial sub-sector, followed by food processing [6].
The services sector is estimated to account for 28.5%
of GDP, giving employment to 48% of the active
population. The sector has been growing consistently in
recent years (7.9% in 2017 and 4.4% in 2018 according
to the ADB). Trade is the biggest contributor to this
sector.

Based on the fact that the development of tourism
is determined by a set of territorial resources, we
believe that it is necessary to consider certain
guidelines for assessing the tourism potential of the
region.

At the heart of the methodology of a
comprehensive assessment of the tourist potential
presented the potential analysed in the territory from
the point of view of: natural and historic-cultural
resources;  socio-economic; infrastructure; and
personnel.

The bank will help the government finance
hydroelectric infrastructure (dams, perimeters, low-
lying areas, etc.). The objective will be to take
advantage of the region water supply networks and to
establish under-exploited structures. The current study
of the PPF on the development of agro poles will
determine  the implementation and technical
characteristics of the various structures. In addition to
hydro-agricultural development, the city of Agbassa
(Kara) and the neighbouring cantons targeted by agro
poles will also provide infrastructure capable of
meeting drinking water and sanitation needs. The
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strategy is based on the development of mini-AEP
consisting of wells, water towers, supply networks and
fountains. The support of the Bank of the Kara region
will enable the country:

The A.E.P. on doubling the implementation of the
Agro poles of Kara includes three main filaments that
will be identified in the PPF study: additional
infrastructure; the website of companies and production
unit.

The bank will support the government in the
development of reserve infrastructure such as energy
supply, hydroelectric development and reconstruction
of rural roads. The government will develop Agro poles
on 60 hectares, which will include facilities and
equipment for rent, including: flexible surfaces in dust,
offices, warehouses, working chamber, technology
platform, etc. In addition, the government will provide
technical and financial support to local farmers and
agro-food companies. Agro-industrial enterprises will
provide at their own expense the construction of
industrial agricultural plantations and the creation of
production units in Agro poles. In the study, the MFN
will determine the indicative costs of the creation of the
Agro poles "Kara, and savanna”, propose appropriate
models of public-private partnership and clarify the
promising type of use of the Bank's private window
resources. For these agro-industrial projects, the bank
will be able to help structure them, apply environmental
and social best practices and mobilize other
development partners for financing.

Development of the agro poles of the interior of
the country:

Agricultural productivity =~ SDGs-6.1  on
"Universal, equitable and affordable access to water"
and SDG-12.2 on "Rational use of natural resources".
Indicators and targets from 2015 to 2020 in the Kara
agro poles region are: increase of developed lowlands
and irrigated areas from 10,000 to 15,000 ha; improved
productivity per hectare from 250 to 800 kg for sesame;
increasing the number of agro-industry enterprises
from 0 to 3, and increasing the rate of access to drinking
water from 25 per cent to 55 per cent.

This component is included in the Inland agro pole
Development Project.

It will include the construction of a power
transmission line that extends over about 50 km from
Sari-Cava for the organization of agro pole activities in
the parks and the electrification of villages in
prefectures. The electrification of cantonal capitals is
part of a government program in the 150 cantonal
capitals of the country that are not yet electrified. The
programme plans to increase the electrification rate of
villages from 16% currently to 43% by 2020. As part
of the National Financing Plan project preparation
studies, guidance will be provided on the Bank's
commitment to this objective. These studies will also
determine the demand for electrical energy at the
beginning of the activities of the agro poles and
surrounding communities, as well as the evolution of
the so-called demand. Based on this query, the studies
will determine the characteristics of the power grid.

In addition, in order to increase the electricity
supply in the Kara District, the aforementioned studies
will examine the expediency of a power plant at the
Bagan site with an estimated capacity of 6 million euros
is currently funding a feasibility study of the Bagan
hydroelectric power station in addition to the PPF
study.

With regard to the de-incarceration of the agro
poles, the Bank's support: the construction of rural
roads to serve agricultural products and agro-industry
and the rehabilitation of a regional integration road that
will allow the removal of agro pole production in the
port and the Abidjan-Lagos corridor.

The routes will facilitate the evacuation of Agro
pole products to deficit areas and spawning areas, as
well as outside the country, using the port of Lomé and
the road along the Abidjan-Lagos corridor. This PPF
study will identify indicators and targets for reducing
transport costs and travel time. Available resources will
allow the development of approximately 400 km of
rural tracks and 28.2 km of road on the Avepozo-Aneho
section. The restoration of this road will include an
environmental component to protect people from sea
waters. The objective will be to use this route of the
Abidjan Lagos corridor to accelerate the export of
products from Agro pole in the interior of the country.

Over the past five years, the bank has actively
financed regional infrastructure and financial
institutions.

Agro poles will benefit from technical and
financial support to enable them to benefit from
regional financial resources and to exploit regional
infrastructures in the disposal of agro industrial
products. The Bank will ensure that its partners
(including the financial sector) are mobilised for the co-
financing of agro poles and strengthen the coordination
and synergy of their actions in order to facilitate the
construction of the additional infrastructure necessary
for the efficient development of agro poles.

Required in the agro pole. The focus of the
training will be on the sustainability of investments in
young people, as foreseen in the Strategy 2016-2025 of
the WBG’s YEP. At least 250 workers will be trained
until 2020, of which 60% are women and 90% are
young people between the ages of 15 and 35, according
to the training program to be defined in the PPF study.
50 SMEs, 50% of which are managed by young people
(15-35 years old) and 30% by women, will be trained
in the introduction of production methods and the
development of new agro-industrial product lines. The
Bank in support of the Institute of Statistics in Togo
will improve the country's capacity to produce baseline
data and data on exposure in rural areas and urban
intervention areas in order to combat inequalities
between rural and urban areas.

The bank will assist the Togolese government in
revising the legal framework of the electricity subsector
in order to adapt it to the national and regional context
and make it attractive for private investment. In this
regard, the bank will revise the Electricity Act and
develop implementing decrees. The government
intends to revise this law to allow the private sector to
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participate in electricity generation. The government
plans to establish a national rural electrification agency
and fund to accelerate the electrification of the
country's cantons and villages. The bank will support
the development of legal texts, Structure. Improved
governance in the electricity subsector will enable the
country to make progress towards SDG-7.

Universal, equitable and affordable access to
reliable and modern energy services. In rural areas,
between 2015 and 2020, the access rate will increase
from 5% to 18%.

Improving the institutional and regulatory
framework of the agricultural sector will make business
conditions favourable for the development of agro
poles. Support for the structural transformation of
Togolese agriculture will be preceded by the adoption
of a new Land code that will reduce the time required
to register real estate from 288 days in 2016 to 150 days
in 2020. It is also a question of supporting the
government in the adoption of the agrarian policy and
the framework law on agricultural programming.

The bank will continue to assist the government in
mobilizing internal resources to support the financing
of public infrastructure for the development of agro
poles. Improving the institutional capacity of the DTO
therefore goes hand in hand with reforms aimed at
broadening the tax base, streamlining exemption
policies and establishing sound cadastre management.

The Bank will also support the establishment of an
adequate mechanism for the identification, design,
implementation and monitoring and evaluation of
public investments in order to improve the rate of
implementation of the national investment plan in the
decentralized regions and more particularly in the agro
poles region of the interior of the country. In addition,
the energy and agriculture sectors will have a Medium-
term Expenditure Framework (MTC) aligned with the
strategy.

The Bank will support the decentralization process
to ensure the active participation of women, youth and
all regions of the country in the political, economic and
social transformation of Togo. As decentralization
takes place gradually and gradually, the Bank's
assistance over the next five years will focus on the
establishment of a legal, financial and strategic
framework for local administration and governance.

The expected achievements before 2020 are: the
adoption of the decentralization policy and the strategy
for its implementation; the legal and financial
framework for decentralization and the act on the status
of agents of local authorities.

Decentralized territories with their elected bodies
should be operational before 2020. The Bank will
engage in a dialogue with the government to ensure that
the legal framework integrates the gender dimension in
decentralized bodies in the same spirit as the law passed
in June 2013 on the representation of gender parity lists
in the various elections. Therefore, the participation of
women in decision-making and economic activities is
expected to increase with the introduction of
decentralization.

Non-lending activities will consist of advisory and
dialogue services based on analytical studies. These
activities will all be aligned with the pillars of the SPC.
To strengthen the policy dialogue, the Bank will work
with the Government to conduct economic and sectoral
studies and analytical work in a number of sectors with
a view to bridging the analytical knowledge gap.

Conclusions and directions of further research.
Agriculture, forestry and spatial planning: in Togo,
agriculture remains the basis of an economy that
employs more than 50% of the working population.
However, Togolese agriculture remains family and
subsistence. It is not modern and remains particularly
vulnerable to climate change. Rainfall disturbances,
and sometimes floods and droughts, mainly affect non-
irrigated agricultural production. The decline in the
agricultural sector's contribution to growth from 67.8%
in 2014 to 12.7% in 2015 is due to adverse precipitation
conditions, including late rainfall and irregular rainfall.
In addition, despite the significant potential of the
country, irrigation is very poorly developed, except for
gravity-type facilities, mainly for growing food crops
in the lowlands and horticulture around streams. The
reduction in the supply of plant, meat and fish products
and, consequently, the supply of cities can lead to social
tensions and even socio-political crises.

The economic potential of the region, which
includes the production capacity and organizations that
ensure its operation and consumption of tourist
products throughout the entire stay of the consumer
(tourists).

References:

1. Africa Development Bank Group / Togo
Economic Outlook / Environmental topic / [Electronic
resource]. - Access mode
https://www.afdb.org/en/countries-west-africa-
togo/togo-economic-outlook.  —Access  date. -
30.04.2021.

2. Economic / AGET / Forces et faiblesses de
I’économie togolaise / [Electronic resource]. — Access
mode https://www.republicoftogo.com/Toutes-les-
rubriques/Economie/Forces-et-faiblesses-de-1-
economie-togolaise. Access date : 30.04.2021.

3. Economic/Golf Info / Economie togolaise :
5,3% de croissance attendue en 2020 / [Electronic
resource]. — Access — mode: https://golfe-
info.com/economie-togolaise-53-de-croissance-
attendue-en-2020/. —Access date : 30.04.2021.

4. International Monetary Fun/Togo/ [Electronic
resource]. - Access mode
https://www.imf.org/en/Countries/TGO. — Access date
: 30.04.2021.

5. Knoema / Education Statistics of Togo /
[Electronic  resource]. —  Access mode
https://knoema.com/TGEDS2017/education-statistics-
of-togo. — Access date : 30.04.2021.

6. Lloyds Bank / Togo: Economic and Political
Overview / The economic context of Togo / Economic
Indicators / [Electronic resource]. — Access mode :
https://www.lloydsbanktrade.com/en/market-



46 East European Scientific Journal #4(68), 2021

L
EESY

potential/togo/economical-context. — Access date

https://en.unesco.org/themes/education-sustainable-

30.04.2021. development / what-is-esd/sd/. — Access date.
7. UNESCO/ Sustainable Development /TOGO/  30.04.2021.

[Electronic  resource]. —  Access mode
VK 331.52

Poman Anopeeeuu I'nadkux,

acnupanm Kageopsvl « IKOHOMUKA U OYX2ANMepCKULl yuemy,
3abatixansckuil 20cy0apcmeeHtblll yHUGepcumem

672039 2. Yuma yn. Anexcanopo-3agoockas, 0. 30

HCCJEIOBAHUE MACIITABOB HE®OPMAJIbHOM 3AHATOCTHU U BE3PABOTHIIBI
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AHHOTalIl/ISI. B )laHHOfI CTaTb€ HCCIICAYIOTCH MaciTadbl He(bopMaHLHOf[ 3aHATOCTH U 6e3pa60THHLI 1o
Poccun u OKpyram. I/I3MepﬂeTCH CTCIICHb BOBJICUCHHOCTHU B He(bopMam,Hy}o 3aHATOCTD 10 YPOBHIO 06pa30BaHI/IH,
chepaM JACATCIbHOCTH, a4 TAKKC UCCICAYCTCA BJIUAHUC HOMUHAJbHOM 3apa60THOI>lI IJ1aTbl Ha He(i)OpMaﬂbeIﬁ
cekTop u Oe3pabotmiy. IIpemmoskeH KOMIDIEKC Mep, CIIOCOOCTBYIOIIMN CHIDKCHHIO A0 HeQopMaabHOM
3aHATOCTH U 0€3pabOTHIIEI HA PHIHKE TPYIA.
Abstract. This article examines the scale of informal employment and unemployment in Russia and its
districts. The degree of involvement in informal employment is measured by level of education, spheres of activity,
and the influence of nominal wages on the informal sector and unemployment is investigated. A set of measures

is proposed to reduce the share of informal employment and unemployment in the labor market.

Knmiouesvie cnosa: Hed)OpMaﬂbHa}Z 3aHAmMocmo, HeO¢uZ4uaﬂbHa}Z 3aHAmMocmo, He¢0pMaJlebllZ cekmop,
meHesast IKOHOMUKA, PLIHOK MPYyod, HAIo2U, 3apabomuas niama, depabomuya.

Keywords: informal employment, informal employment, informal sector, shadow economy, labor market,

taxes, wages, unemployment.

B coBpemennoit Poccum wmacmrtalGbl TeHEBOU
(HeopManbHO) SKOHOMHUKH HWMEIOT CYIICCTBEHHEIC
MacmTabbl W TEHACHIMH K COKpAIIECHHWIO ITAHHOTO
(eromeHa He HaOmonaercs. [Tomumo Toro, 4to Takas
JIeSITEIbHOCTh BPEIUT BCEH IKOHOMHKE TOCYAapCTBa,
OHA TaK)Ke CKa3bIBACTCS M Ha COIMANBbHON 00CTaHOBKE,
Kak 10 pernoHaM, Tak u 1o Bced Poccuu. D10 M
o0ycnaBnuBaeT  W3yueHHE  JAHHBIX  TPYHOBBIX
OTHOLICHUH C LIEJIbI0 BBIABUTH METOJ, MO3BOJIIOIIUN
CcTa0mIM3NpoBaTh (OTPAHUYNTH) PACHPOCTPAHEHHE
HedopMabHBIX TPYIOBBIX OTHOLICHHH.

Cam  ¢denomen TeneBas  (HedopmasbHas)
SKOHOMHKa HE HOBa, HaJx €€ TIOHMMaHHEM U
CTpEMJICHHEM OIPENEeNUTh MacIiTadbl ¢ IEIbI0 HX
CHWKEHUS, TPYIITCS Kak 3apyOexHble, Tak |
oTteuecTBeHHbIE YueHble: bypos B.1O. [1], I'onoBanoB
E.b. [3], bapcykosa C.1O. [2], I'yrmann II. [7], D. ne
Coro [5], Deiir 3. [6], Xapt K [4].

HHTepec k TeHEBOI 9KOHOMUKE BO3HUK BO BTOPOH
nosioBuHe 60-p1x TOomoB XX Beka. CamMo mOHSTHE
«He(hOpPMAITBHBIA CEKTOP» MPHUHAMJICKHUT COIHOJIOTY
K. Xapry, B cBOlO ouepenp Ha M3yYEHUE TEHEBBIX
HSKOHOMHYECKUX OTHOIICHUIO CYIIECTBEHHO HMOBIHIA
pabora OpnHarmo ae Coro «WHO#U myTh». Bnusuaue
TEHEBBIX OTHONICHHH Ha KOHOMHKY B CTpaHe ObLIO
OYEBHIIHO, YTO U TOCIIOCOOCTBOBAJIO B OCYIIIECTBICHUT
3. deiliroM OXHON M3 NEPBBIX OLEHOK MacmTaboB
TEHEBOM SKOHOMHUYECKOM JIEeATENBHOCTH B
CoennHEeHHBIX IHTarax Amepuku. Taxxe
OTIpe/ieNeHHBIN BKJIaJ B U3yUeHHE MacIITaboB U PO

IPEJCTaBICHHBIX TPYZOBBIX OTHOLUCHUM IPOBEN
yuénsiit I1. T'yrmanHe B cBoeit pabote «IlogmonpHas
SKOHOMHKA.

N3 oTeduecTBEHHBIX HCCIeIOBATENECH HEOOXOIMMO
OTMETHUTh JOLEHTa, JOKTOpa SKOHOMHUYECKUX HAyK
Bypoga B.1O. OH cuuraet, 4To «cOBpeMeHHas TeHEeBast
SKOHOMHKAa BO3HMKJIA HE TOJNBKO B pe3yJbTare
HOIBITOK OTPaHUYUTH CBOOONY PBIHKA, HO U B CHITY
HOPUPOABI CAMHMX PHIHOYHBIX OTHOIIEHWH, KOTOpPHIE
0a3upyroTcs Ha CTpEMJICHHMH WHIUBHIyyMa: a) K
HeaJleKBaTHOMY oOorameHuio; 0) K 3alliTe CBOUX
COLIMANIBHBIX OJ1ar, HeOOXOAUMBIX IJIS 3IEMEHTapHOTO
(DU3HOJIOTHYECKOTO M JTyXOBHOTO BBDKMBaHMA. [lpm
STOM CTPEMIICHHE HAaCeNeHHs K BBDKMBAHHIO U
o0orareHuIo (monmy4enue JIOTIOJTHUTEIbHBIX
JIOXOJIOB), TTOJIHOCTBIO «COBIIAJAeT» CO CTPEMIICHHEM
oOorareHus IF000¥ IEHOH MPEICTaBUTENICH TEHEBOTO
U KPUMHUHAJIBHOTO CEKTOpa 3KOHOMUKW» [1 c. 32].

B coBpemMeHHOM Mupe HET e€AMHOW KOHIEIIUH,
MO3BOJISIFOINEH  M3MEPUTh  BEIMYMHY  TEHEBBIX
(HEdopMaNbHBIX) OTHOILIEHUH, KaXIbI 1
HCCIIeIOBATEINb JaHHBIM TPYIOBBIM OTHOLICHUSAM JaET
cBo¢ ompeneneHne. OTHAKO BCE OHHU CXOXH BO
MHEHWH, 9YTO 0e3 BHUMAaHHA CO  CTOPOHBI
rOCyJapCTBEHHBIX ~OPraHOB JaHHbIE OTHOIICHUS
ocraBaTbcid He JOMKHBL. Ho amst Hauama crnemyer
BBISIBUTH IIPUYMHBI, CHOCOOCTBYIOIINE Ppa3BUTHIO
TEHEBOW HSKOHOMHUKH M HE(POPMAIBHBIM TPYIOBBIM
OTHOILIEHHUSAM, B YaCTHOCTH. I HarIsagHOCTH
HCTIOJIB30BaTh CXeMY, H300pakeHHYIO Ha pUCYHKe 1.
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®dakTopkI, CITOCOOCTBYIOMINE
pOCTY TEHEBOM SKOHOMUKHU
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1.Bricokme . 1.HecosepmeHCTBO
1.Henpuemnemsrit o
HAJIOTH TIPaBOBOH CHCTEMBI
2.MupoBbie YPOBCHE HKH3HH (3aKOHO/IATENBCTBA)
3K0H01.VII/ILI£CKI/IG 2.bormwoit 2. Cnabas opra'Hmaum
ypoBeHb 0e3paboTHBIX )
KPH3UCHI - METO/IOB IIpeceYeHust
P ?Enc Sanatc HE3aKOHHOM  JIeITeNIbHOCTH
) CO CTOPOHBI OPTaHOB BJIACTH.

pacnpenenenus BBII

3. OtcyTCTBHE 3aIlUTHI
MpaB Ha COOCTBEHHOCTH

Pucynox 1 — [puuunsi, cnocobcmeayrowue pazsumuio menegou skoHomuku 6 Poccuiickoti @edepayuu.

HccnenoBanus ODenepanbHOR CITyKO0BI
FOCYI[apCTBeHHOﬁ CTaTUCTUKU TMO3BOJIAIOT B3IVIAHYTH
Ha CUTYalMIO Ha PBIHKE TPYJa U U3MEPUTh MacIITa0bI
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PHUCYHOK 2.

198 20,1 20,6

14,3 14,6 14,8

@=@==Y11C/IEHHOCTb, M/IH. Yes.
% OT 06LLel YNCIeHHOCTH

be3paboTHble, MAH. Yen

3,7 35

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

Pucynok 2 — Jlunamuka negpopmanvrou 3ausmocmu u 6espabomuywvl ¢ PO.

U3 pucynka 2 BuAHO, YTO HedopMaIbHAs
3aHATOCTh UMEET TCHJICHITUIO K POCTY M YBEIMIUIIACh
Ha 4% 3a Bech mccieayemsiii nmepuos (2010r.-11,6%,
2019r.- 20,6%). Camas Oonplas YHCIECHHOCTH
rpaxnaH TPYIAIIUXCS B HePOPMaAIBHOM CEKTOpe
npuxoautcs Ha 2016 rog u cocrapnsier 21,2% wnu 15,4
MJIH. 4Yel. YPOBCHb 0e3pabOoTHIBI 3a HCCIETyCeMBbIH
MEepHO UMEET TEHACHLIUIO K CHHXKEHUIO Ha 2 MIIH. Yell.
Ha koHen 2019 roxa (¢ 5,5 muH. wen. g0 3,5 MiH. Jen.).
W3 npencraBieHHbIX JaHHBIA CIIaKUBAETCSl HE COBCEM
OyiarompusATHasl CUTyamus, KOTopas cooOIIaer 4To

OKOJIO OJHOM IATBIX BCEX TPYIALUIUXCS TIpakIaH

MIPEIIOWIO He(OpMaIbHYIO SKOHOMHKY-
opunmansHO. YpoBeHb 0e3pabOTHBIX XOTh U
COXpaHseT TEHIEHIUI0O K  CHIDKEHHUIO  CBOMX

MacmTaboB, TEM HE MEHEEe HaXOJUTCS Ha IOCTaTOYHO
BBICOKOM ypoBHe. OJHaKoO clexyeT B3IJISHYTh Ha
CTPYKTYpY HeopMasbHOM 3aHATOCTH U Oe3paboTHIIEI
110 OKpyTaM ¥ BBISIBUTH NPHUHAUIC)KHOCTH 3apabOTHOM
IIaTel K POCTy 3TUX mNokaszarened [8]. Hus sToro
HE00X0AMMO B3TJISIHYTh Ha Tabmuiy 1.
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Tabuumna 1

3aBucuMoCTh HehopMAaIbHOI 3aHATOCTH H 0e3padoTHIBI OT YPOBHSA 3apa00THOI MIaThI
no okpyram Ha 2019 roJi.

Oxpyr HedopmanbHas be3paboTHbIe CpenHemecsiaHas
3aHITOCTb % rpaxnaane, % HoMmuHaTbHast 3/11
LenTtpasnbHebil GenepabHbIi 135 29 60.8
OKpyT ' ' '
CeBepo-3anaHblii GenepatbHbId 145 36 541
OKpyT ' ' '
HO>xHBIH (eepasibHbINA OKpYT 30,9 53 34,5
CeBepo-KaBIi&cmﬁ 446 1 201
(henepabHbBII OKpYT
TTpuBoIDKCKHH (henepanbHbIin 221 42 346
OKpyT ’ ’
Ypanbckuii dhenepaabHbIil OKpyT 15,3 43 51,1
Cubupcknii henepabHbIN OKPYT 22,7 59 41,3
I[af[bHeBOCT?‘IHLII/I 218 6 56,4
(henepabHBII OKpPYT
OKkpyr ¢ camoif BBICOKOH 3apaOOTHOM IJIaTOi, a HOMWHAIBHOW 3apabOTHOW TIIATOM W C  CambIM

nMeHHO [IPO wmmeer camoe HH3KOE 3HAYCHHUE
He(OPMATbHON  3aHSATOCTH, KOTOpas COCTaBIICT
13,5%. IlpsMo  NPOTHMBONOJOXKHAS  CHUTyalus

npuxoaurcsi Ha CeBepo-KaBkasckuii ¢denepanbHbiit

OOJIBIIUM TMOKa3aTeseM HeOopMallbHOM 3aHSATOCTH W3
Bcex, cocraBisieT 44,6%. Jlias Goiee THIATEILHOTO
HCCIICIIOBAHMs 3aBUCUMOCTH 3apabOTHOW ILIaThl Ha
YpOBeHb HE(HOPMAIBLHO 3aHATHIX TPAKIAH M YPOBHS

OKpYT, OKpPYI C CaMOi HH3KOH cpenHeMecsyHOi  0e3paldOTHIIBI ClielyeT B3IIISTHYTh Ha PUCYHOK 3.
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Pucynox 3 — Pecuonanvhwiii acnekm yposHsa bespabomuysl u Hegpopmanvrou 3ausmocmu Ha 2019 200.

Onmpasice Ha JaHHbIE NPEJCTAaBICHHBIE Ha
pUCyHKE 3, BHIHO, UYTO CBHJETEIbCTBO KPUTUYHO
60BII0T0 YPOBHS HE(HOPMAIBHON 3aHATOCTH, TAKXKe
SIBJIIETCSL CBUJETEJIBLCTBOM HE TOJIBKO CaMOM HU3KOM
3/, HO W CaMbIM BBICOKHM YpOBHEM 0e3paboTHIlsl,
KoToperii coctaBmszer 11% B CeBepo-KaBkazckom
(denepampHOM OKpyre. BTOpBIM 1O BeIWYMHE C
YpOBHEM 6e3paboTHBIX rpaxaaH SIBIIIETCS
JlanbHeBOCTOUHBIH (eepalbHbI OKPYT M COCTABISIET
6%, onHako nonsg HeopMalbHO 3aHATHIX TPaskaaH
37leCh CYIIECTBEHHO HIDKE U3-3a 0Oojiee BBICOKOM
HOMHMHQJILHOM 3apa0OTHOI IIaThl HEXEIH B IPYTHX
okpyrax. MoXHO ¢ yBEepEeHHOCTBbIO FOBOPUTb O TOM,
YTO YPOBEHB 3apabOTHOMN IUIATHI CYIIECTBEHHO BIHUAET
Ha ypOBEHb HE(POPMATIBHOHN 3aHATOCTH, YTO B CBOIO

ouepellb CKa3bIBACTCS HA YHCICHHOCTH 0e3pabOTHBIX
rpaxnaad [9].

HedopmanbHas 3aHATOCTH XOTh M HECET 3a cOOOM
naryOHOe BIUSHUE JJs 3KOHOMHUKH B II€JIOM, OHa
TaK)Ke UMEET W TOJIOKHUTEIbHBIe CTOpOHBI. OHON U3
KOTOPBIX SIBIISIETCSl TIOMOJIHEHUE OJarocOoCTOSHUS Y
TpaXaaH 4ed J0X0Jl B OQUIIMAIBHON 3KOHOMHUKE HE
M03BOJISIET MOKPBIBATh CBOU MOTPEOHOCTH.
IIpoucxonut cuTyauusi, 0OpU KOTOPOH, YeEIOBEK
BBIHY)KJICH HCIIOJB30BaTh HEe(POpMalbHEIC TPYIOBBIC

OTHOIIEHWS  KaK  JONOJHHUTENBHBIH  HMCTOYHHK
3apaboTka. HemanoBaxHyto ponp HehopmaIbHbIE
OTHOILIEHHUS UIPalOT y HE3AlUIIEHHBIX CJIOEB

HaCCJICHUA, TAaKHUX KaK CTYIACHT WK IICHCHUOHECPHI.
KoTopsie B crily Bo3pacta He MOTYT IIPETSHI0BATh Ha
OpUIHATEHOE TPYIOYCTPOHCTBO.
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TpynoycTpoiicTBO B OPHUIMAIEHOW IKOHOMHUKE,
cypoBee 4eM B HedopManbHOU. IHBIMH CI0BaMU, YeM

BBILIE YPOBEHb KBalM(UKauMu, TeM  OoJblue

BEPOSITHOCTb ~ TPYAOYCTPOHCTBO B (hOpMaibHOMH

9KOHOMHUKE. Taxoke HEKOTOpbIE yueHbIe
0,7

paccMaTpuBaloT HepOpMaNIbHBIH CEKTOP, KaK CEKTOp ¢
OOJIBIIMM KOJIMYECTBOM HU3KOKBAJIH(DUIIMPOBAHHBIX
COTPYJIHHMKOB, YTOObI YOEOUTCS B O3TOM HArJISIHO
HCIOJb30BaTh PUCYHOK 4.

= BbicLiee
= CpeaHee npodeccroHanbHoe
= HayanbHoe npodeccroHanbHoe

CpegaHee nonHoe (obuiee
obpasoBaHue)

® C OCHOBHbIM 06LLMM
obpasoBaHuem

= be3 o6pa3oBaHua

Pucynox 4 — Cmpyxmypa negpopmanohozo cekmopa no yposuio oopazosanus na 2019 200.

Camas Oosbluasi 107 He(OPMalIbHO 3aHSTBIX
TrpaXJaH MPUXOMUTCA HA TPaKAAH CO CPEIHUM
MIOJTHBIM YPOBHEM 00pa30BaHMs M cocTaBisieT 26,8%,
mpotuB 16,9% B odunmansHoOi 3x0HOMHEKE. Cienom
HWAYT TpaXKJaHe C HAYAIbHBIM MPOPECCHOHATBHBIM
ypOBHEM 00pa3oBaHUs, MX J0Jii cocTaBiuieT 24,2%
(19,4% B odurmanbHO# 3koHOMUKE). JloJst rpaxaaH,
UMEIOIINX CpelHee MpodeccHoHaIbHOe 00pa3oBaHue
cocrapmsier  22,2%  (25,6% B oduimanbHOR
9KOHOMHUKE), a TPYISLIUXCS B HEPOPMAILHOM CEKTOpE
¢ BeICIINM OOpa3oBanueMm 18,5%, moutu B JBa pasa
MEHbIIIE, YeM B OQHUIUAILHOW 3KOHOMHKE 34,2%.
MeHsle BceX NPUXOIUTCSI COTPYAHUKOB C OCHOBHBIM
obmuM obpazoBannem 7,5% wu 06e3 oOpazoBaHus

40

BoobGie 0,7%, kak B HepopMaIbHOI YKOHOMHKE, TaK U
ourmmansHoit 3,7% u 0,2%. B nenom HedopManbHBIA
CEKTOp JIEHCTBUTEIBHO UMEET OOJIBIIE COTPYIHUKOB C
Ooiee HU3KOW KBamU(UKanuel, B OONbIIEH Mepe 3To
OTpaXkaeTcs Cpeou TpaxIaH, HMEIONINX BBICIIEE
obpazoBanue [8].

TeneBoii (redopManbHOiT) 3aHITOCTH,
MOJIBEP)KEHbI BCe c(epbl JIESATENbHOCTH, pa3sHHLA
COCTaBJIseT JHUIb B Macmrabax. OOycnaBinBaercs,
9Ta  pa3HULIA TPYIHOCTBIO  HEKOTOPBIX  cdep
JACATCIIBHOCTU U TPUCTAJIBHBIM KOHTPOJIEM CO CTOPOHBI
rocyZapcTna 3a JpyruMu. HariasgHo MoxHO yoeaurcs
Ha PUCYHKE 5.
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Pucynox 5 — Cmpyxmypa negpopmanvrnoui 3ansmocmu no guoam dessimenvHocmu 3a 2010, 2019 2o0a.

Ormpaacr: Ha JaHHbIC, TMPCACTABJIICHHBIC Ha
PUCYHKE 5, BHUAHO, 4YTO cCamasa OoulbLIas J0JIA

He(OpMATbHO 3aHATBIX TpaXKJAaH HaOMIOmaeTcss B
chepe mesrempHOCcTH  «ToproBms  omToBas u
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po3umynas»  31,3%, Tak ObUIO HAa  HAYauo
HCCIIEAyEMOro MEpUoJia U Ha KOHEIl, CTOUT OTMETHUTH,
YTO HA KOHEIl Mepuoja 101 He)OPMAILHO 3aHATHIX B
910l cdepe cHusmiack Ha 1,6%. Takke orpomHyro
Jomo He(pOpManbHO 3aHATHIX cocTaBisieT cdepa
«Cenbckoe xo3saicTBo» 16,4%, omHako Ha 2010 roxm
JONSA 3aHATBIX B CEJIBCKOM XO3SIHCTBE NpEBBIMIANA
2019r. mouytm B gOBa pasa W cocraBmsuia 29,2%.
CHIDKeHHE 10N 3aHATOCTH B «CeIbCKOM XO3SIHCTBE)
mpoucXoguT W B (opmanpHON  (odummambHOIN)
SKOHOMHKE, 3TO BBI3BAHO HEJJOCTATOYHOM MOANEPIKKON
CO CTOPOHBI TOCYZHapcTBa, B HE(POPMAILHOM K&
CeKTOpe, O3TO OOBSCHSAETCS CcO3/laHMeM Ooiee
MEePCIIEKTHBHBIX TPYAOBBIX pabounx MECT,
NPUHOCALIMX KyJa OOJBLIYI0 TNIPHOBUIE CBOEMY
Y4aCTHHUKY. XOTb J0JIS TPYISAIIUXCS B JAHHOU cdepe u
CHHU3MWJIACh MIOYTH B JIBA pa3a, OHAa BCE paBHO HAXOAUTCS
BTOpOH mo Macmrady U3 Bcex cdep NesaTenbHOCTH,
MPOUCXOMUT 3TO IMOTOMY, HYTO B HEKOTOPBIX
OTHAJIEHHBIX YYacTKaxX Halled CTPaHbI, OTCYTCTBYET
IbTEPHATHBA, IO3BOJIMBIIASL OBl CMEHHUTH pOJ
JeaTeNbHOCTH. TakKe Henmb3sl HE OTMETHTh BECOMYIO
aKTHBHOCTh HE()OPMAIBHOCTH B TakKWX cdepax
JIeSITEIbHOCTH Kak, «O06pabartsiBatromas
npoMeblnieHHocTs» 10,5% pocT Ha KoHell mepuoja
coctaBui 2,2%; «CtpourensctBo» ¢ godeit B 10,7%
(+0,6); «TpaHCHOPTHpPOBKAa M XpaHEHHE» HMEET Ha
2019 rox momo B 10,4% (+2,3%); «IIpenoctaBnenue
MpOYMX BUAOB ycrayr» 6,9% (+2,8%). B pacuér He
NPUHAMAIICh cdepsl JEATETbHOCTH rIe
HedopmanbHas 3aHATOCTE UMeeT MeHee 4% [9].

Uccrenys mpobiiemy TeHeBo#l (HeopMaabHOIN)
9KOHOMHKH, CTAaHOBUTCS NOHITHO, Ha CKOJBKO OH
00péMHa 1 e€ maryOHoe BimsiHMe Ha BBIT m BHII
HAIlleTo TOCyaapcTBa. B HacTosImee BpeMst MBI IMeeM
KapTUHY, IPU KOTOPOH KaXJblil MSTHIA T'pakJaHUH
BOBJICYEH B JAaHHBIN CEKTOpP PKOHOMMKH, IpHubderas
HEMy C IIeJbI0 TIOBBICUTH CBOE OJIarOCOCTOSHHUE
OMHUpasch, KaK Ha OCHOBHOM HMCTOYHHK JOXOHA WIIN
JIOTIOIHUTENbHBIA. ['0CyIapcTBO K€ IpU 3TO TEpseT
OTPOMHYIO 4YacTh JIOXOJIOB, ONHPAsACh Ha IOJICUCTHI
PocuaMOHNTOpHHra TEHEBAs 3KOHOMKA COCTABISAET
Oonee, wem 20 TpiH. pyOiei, 4TO SBISETCS OOJIBIIE
pacxoJioB Bcero denepanpHoro oromkera Ha 2019 ro.
OnHO3HAYHO, JAHHBIH BEKTOP SKOHOMHKH HEJb3s
OCTaBIATH 0€3 BHUMAHUs CO CTOPOHBI FOCYIAapCTBa, a
Takke HEoO0XOoJAUMO pa3paboTaTh KOMIUIEKC Mep,
KOTOpBIE€ TIO3BOJIAT COKPATUTH OO 0e3paboTHUIlBl U
HedopMabHOH 3aHATOCTH B Poccum.

Kommnekc Mep, KOTOpbIE IOCHOCOOCTBYIOT
YMEHBIICHUIO  JOJHM  TEeHeBOW  (HedopManbHOI)
HSKOHOMHKH W Oe3pabotuisl Ha PoccuiickoMm peIHKE
Tpyna:

1. VYxecroueHue HakazaHuii (wTpados) 3a
OCYIIECTBIICHHE MIpeaIpUHIMATENbCKUI

JACATCIbHOCTH 0e3 perucTpanuu.

2. VY’KecTOYEHWE HaKa3aHUs 3a IPECTyIUICHHS
9KOHOMHYECKOT'0 XapakTepa.

3. TocynapcTBy ciieiyeT moAep>KUBaTh MaJIbIA 1
cpenHMii OW3HEC, YTO B CBOIO OYepe]b NPUBEIET K
CO3JJaHUI0 OOJIBLIEH YNCIEHHOCTH Pa0OYMX MECT JJIs
HaceJeHHS.

4. TloBbImaTh TPAMOTHOCTH CPENN HACENEHHUS,
KacaeTcsi 3TO B IICPBYI0 OUYEpeAb MPEHMYIIECTB
ournmansHOTO TPYZIOYCTpOIicTBa, nepen
HeoumanesHEIM. B HacTosAmmMi MOMEHT BpEeMEHHU
3HA4YMMas 4acTh IpakgaH, HE O KOHIA IOHHMAeT, B
4EM K€ JUIS HAX BBITO/IAa TPYAUTCSA O(HUIHAIBHO.

5. YMeHbllIeHHE HAJIOTOBOM HA IPY3KHU.

6. YBenuYeHUE YpPOBHS 3apa0OTHON TIUIATHI U
MHUHHMAaJILHOTO pa3Mepa OIUIaThl TPYa.

7. CnocoOcTBoBaTh BBIBOJY U3  000poTa
OyMa)XHBIX JICHEXKHBIX CPEJICTB, IIEPEX0/Isl Ha CUCTEMY
0e3HaTMYHOTO pacyéra.

[TpennoxeHHBIE MEpBI OIATONPHATHO CKaXKyTCS
Ha ypoBHE HeOPMaIbHOM 3aHATOCTH U 0e3paboTHIIHI
CHH3MB MacIITaObl K MUHIMYMY.
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JAEATEJIBHOCTH
DOI: 10.31618/ESSA.2782-1994.2021.5.68.30
Summary. The conceptual apparatus of the categories «innovation» and «innovative development» is
investigated in the article. Innovation is defined as a sphere of free ideas, covering the issues of organizational and
methodological provision for continuous improvement of the enterprise activity, reproduction of rules and
regulations governing the development and dissemination of innovations for the development of economic
systems. It is substantiated that the essence of innovation is revealed through the processes of informatization and
intellectualization with provision of the development of economic, social and information systems. Factors for
ensuring the implementation of radical innovations are identified, namely: values (standards, priorities),
procedures (formal, informal) and resources (tangible, intangible). The expediency of optimizing the model of
enterprise organization on the basis of the development of a personalized parameter — the organizational code is
determined. It is substantiated that the main idea of constructing the model of innovation management is the trinity
of factors of balanced development, namely: understanding of the real situation, formation of expectations and
development of necessary measures. The importance of imitation in the formation of the strategy of innovative
development is determined and the stages of transformation of the organizational business model are described.
The strategy of innovative changes focused on sustainable business development is proposed, which contributes
to increase its efficiency and effectiveness. Emphasis is placed on the use of big data technology as an alternative
to traditional database management systems, which contributes the efficient use of big amounts of data, stimulates
the development of various management solutions and increases the ability to consider and evaluate alternatives
to enterprise development. Innovation is identified as a central factor in the digital transformation and a priority of
digital business development that is a new principle of efficiency and contributes to expand the target audience
with increasing the scale of value proposition.
AHoTamiss. Y CTaTTi JOCTIKEHO MOHIATIHHNUN anapaTt KaTeropiil «iHHOBAIish» Ta «IHHOBAIIHUNA PO3BUTOKY.
IHHOBamif0O BU3HAUEHO sK cdepy BUIBHMX iei, IO OXOIUTIOE TNHUTAHHSA OpraHi3aliiHO-MEeTO0JIOTiYHOTO
3a0e3neueHHs] Oe3MepepBHOTO BIOCKOHAJCHHA AISTBHOCTI MiAIPHEMCTBA, BIATBOPEHHS MPaBWI 1 HOPM, SKi
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PETYIIOI0Th PO3POOKY 1 IOIIMPEHHS! HOBOBBEICHD JJIsl PO3BUTKY €KOHOMIYHMX cucTeM. OOIpyHTOBAHO, 1110 CYTh
iHHOBaLil PO3KPHUBAETHCS Yepe3 mpoluecH iHpopMaTH3alil Ta iHTeJeKTyawi3auii i3 3a0e3neYeHHsIM PO3BUTKY
EeKOHOMIYHUX, COlLialbHUX Ta iHQopMaumiiHUX cucTeM. Bu3HaueHO YMHHUKKM 3a0e3NeueHHs peajizamii
paavKaIbHUX IHHOBAlil, a came: LIHHOCTI (CTaHIapTH, MPIOPUTETH), MpouexypH (popManbHi, HehopMalbHi) Ta
pecypeu (MatepiaibHi, HeMaTepianbHi). BiH3HaueHO JOIITBHICTH ONTUMI3AIlT MOJICIi OpraHi3allii mi I pHeMCTBa
Ha Mi/ICTaBi PO3BUTKY INEPCOHI(IKOBAHOTO MapaMeTpy — opraHizauidHoro koxy. OOIpyHTOBaHO, 11O TOJIOBHOIO
i7le€r0 KOHCTPYIOBAaHHS MOJENTI YIPaBIiHHS IHHOBAIISIMA € TPHEIHICTh YNHHHKIB 30aJJAHCOBAHOTO PO3BHUTKY, a
came: pO3yMiHHSA peajbHOI cHuTyamii, (opMyBaHHS OYiKyBaHb, BHPOOJICHHS HEOoOXimHUX 3axofiB. Busnaueno
BaXKITUBICTP IMITaIfHOCTI B C(POPMYBaHHI CTpaTeTii iHHOBAI[ITHOTO PO3BUTKY Ta ONMCAHO €TaIu TpaHchopMariii
opraHizamiifHoi 0i3Hec-Mofeni. 3alpONOHOBAHO CTPATETiI0 IHHOBAMIWHMX 3MiH, OPIEHTOBAaHWX Ha CTalUi
PO3BHUTOK Oi3HECY, IO CHpHsE MiABHIICHHIO HOTO pe3ylbTaTUBHOCTI Ta €PEKTHBHOCTI. AKIICHT ITOCTAaBJICHO Ha
3aCTOCYBaHHI TEXHOJIOTil BETMKUX JaHUX y AKOCTI aJbTePHATHBU TPANWIITHAM CHCTEMaM YIpaBIiHHSA 0azaMu
JIaHUX, 110 crpusie epEeKTHBHOMY BUKOPHCTAHHIO BETUKUX OOCSTIB JAaHUX, CTUMYJIIOE PO3pOOKY Pi3HUX BapiaHTIB
YIPaBIiHCHKUX PIIEHb Ta MiJBHIIYE MOXJIMBICTD PO3IVISAY Ta OLIHKH ajJbTEPHATHBU PO3BUTKY MAiSUIBHOCTI
mianpueMcTBa. Bu3HaueHO IHHOBAIiIO SK LEHTPaJbHUI YMHHHMK Yy IMQPOBIH TpaHchopMamii Ta mpiopurer
U(PPOBOTO PO3BUTKY Oi3HECY, IO € HOBOK 3acaji0i0 e(heKTHUBHOCTI Ta CIPHSIE PO3MIMPCHHIO MITHOBOT ayAUTOPIT
31 30UIBIIECHHSAM MacIITa0y HiHHICHOT IPOMO3UILT.

AHHOTanusi. B cratbe mccienoBaH MOHATHHHBIN ammapaT KaTeropuil «MHHOBAIWS» W «MHHOBALMOHHOE
pasButHe». VIHHOBamms ompeneneHa Kak cdepa CBOOOIHBIX HIEH, KOTOpas OXBAaTBHIBACT BOIPOCHI
OPTaHHU3AI[IOHHO-METOIOJIOTHYECKOTO  OOECIIeYeHHs HEIPEPhIBHOTO COBEPIICHCTBOBAHHSA  JESATEIBHOCTH
MPEeANPUATHS, BOCIIPON3BEICHHE MPABIJII M HOPM, PETYIHPYIOIIUX Pa3padOTKy U pacIpOCTpaHEHHE HOBLIECTB IS
pa3BUTHSL HKOHOMHYECKHX cucTeM. OOOCHOBaHO, YTO CyTh HMHHOBAIlMM PAacKpBIBACTCS HYepe3 MPOLECCH
nHpOpMATH3aIMM W HWHTCIUIEKTYAIN3allud ¢ OOCCIICUeHHEM pa3BUTHA SKOHOMHYECKHX, COIMANBHBIX H
nHopManMoHHbIX cucTeM. OrmpeaeneHbl (akTopsl 0OECHEUeHUs] peali3alud paJuKalbHBIX HHHOBAIMH, a
HMCHHO: IICHHOCTH (CTaHIAPThI, MPHOPUTETHI), Mpoleaypsl (dhopmanbHbie, He)OPMAIBHBIE) H PECYPCHI
(MatepuanbHble, HeMaTepHanbHble). OrmpezeneHa LeecOOOpa3HOCTh ONTHMH3ALMK MOJENH OpraHU3aliH
NPEANpUSITAS HAa OCHOBAaHMM Pa3BUTUS NEPCOHHU(DUIMPOBAHHOIO MapaMeTpa — OpraHU3alMOHHOTO KOJa.
O00CHOBaHO, YTO TIIaBHON HJeell KOHCTPYUPOBaHHS MOJICIH YIIPABICHUSI HHHOBALMSIMH SIBJISETCS TPUESIUHCTBO
(haKTOpOB YCTOIYMBOTO pa3BUTHS, a UMEHHO: MOHMMaHHWE PEalbHOM CHUTyaluH, (JOPMHUPOBAHUE OXHIAHUM,
BBIpa0OTKa HEOOXoAMMBIX Mep. OmpeneneHa BakKHOCTh WMHTAIlMOHHOCTH B ()OPMHPOBAHWUHM CTPATETHUH
WHHOBAIIMOHHOTO Pa3BUTHUS U ONMCAHBI 3TAIbl TPAHC(OPMAIINK OPTaHU3ANOHHON On3Hec-moaeny. [Ipeanoxena
CTpaTerusi WHHOBallMOHHBIX HM3MEHEHWI, OPHEHTHPOBAHHBIX HAa YCTOHYMBOE pa3BUTHE OW3HECa, YTO
CIIOCOOCTBYET TOBBIMICHHUIO €r0 PE3yJIbTATHBHOCTH M 3()(PEeKTHBHOCTH. AKIEHT IOCTaBJIEH HAa NPUMEHEHHH
TEXHOJIOTUH OOJBIIMX JAaHHBIX B KadecTBE AJbTEPHATHBBI TPAJUIMOHHBIM CHCTEMaM YyIpaBieHUs Oazamu
JIAHHBIX, YTO CHOCOOCTBYET A(P(PEKTUBHOMY HCIIOIB30BAHUIO OOJBIINX OOBEMOB MAaHHBIX, CTHMYJHPYET
pa3paboTKy pa3HbIX BapUAHTOB YIPABJICHUECKHX PEIICHHUH U MOBHINIAET BO3MOKHOCTh PACCMOTPEHUSI M OLIEHKH
IBTEPHATHBBI Pa3BUTHUS JESATENBHOCTH NpeAnpusiTHs. MHHOBalMs onpeiesieHa Kak LEHTpajbHBIA (akTop B
uudpoBoii TpaHCchOpPMAMKM M TPUOPHUTET HHU(POBOrO pa3BUTHSl OW3HECA, YTO SIBJISETCS HOBOW OCHOBOW
3 PEeKTUBHOCTH U paclUIMPEHHUE LENIEBOI ayJUTOPHHU C yBEIMYEHHUEM MacIiTaba HEHHOCTHOTO NPEIOKEHHUSI.

Key words: innovation, informatization, big data, innovative development, innovation strategy, innovative
changes, digital transformation.

Krouosi cnosa: innosayii, ingpopmamu3sayis, eenuxi 0aui, IHHOBAYIUHUL PO3GUMOK, IHHOBAYIIHA cmpame?is,
iHHOBAYIUHI 3MIHU, Yupposa mpancgopmayist.

Kniouegvie cnosa: umnosayuu, ungopmamusayus, Ooavuwiue OdanHble, UHHOBAYUOHHOE pA36UMUe,
UHHOBAYUOHHAS CIpame2usl, UHHOBAYUOHHbIE USMEHEHUs, Yupposas mpanchopmayus.

IocTtanoBka mpo6iaemu. ExoHomika moTpedye
3MiH, MepeTBOPEHD i HOBOBBEJICHb, SIK1
320€3MeuyI0ThCS TCHEPYBAHHSM 1 TIOITUPEHHSIM HOBHX
3HaHb, IO 3HAXOAWTHCS B TPSAMIA 3al€KHOCTI Bij
MacmTaly iHHOBAIIITHUX MEPEeTBOPEHD SIK Pe3yIbTaTy
azanTailii CyCmIbHUX Ta eKOHOMIYHHUX 1HCTHTYTIB JI0

HOBOI TapagurMd pPO3BUTKY Cy4YacHOT'O  CBITY.
Jloriunoro crama moTpeba B 3MiHI iHEpIiifHOTO
IHLyCTpiaJIbHOTO PO3BUTKY Ha PO3BUTOK
IHHOBaIlfiHUM, sKWH OM  BIAIOBIaB  BHMOTaM

CY4acHOT0 eTary HayKoOBO-TE€XHi4HOi peBourtomii [1].
[liarpyHTSAM TakuX 3MiH € HayKa K HAaHBUIIUI PiBEHb
PO3BHUTKY KEpyIYOTO pO3yMy, paliOHaJIBHOTO Ta
ipparioHaIbEHOTO MUCJICHHS], KpPEeaTHBHOCTI
IHTENeKTyalbHUX PIllIeHb, PO3POOKH HE MOCIIKECHUX
pasimie mpobiem.

AHaji3 ocTaHHIX AocjHilkeHb i myOJikamii.
JlocmiKeHHSIM TUTaHHS THOCEOJIOTIT IHHOBAI Ta
PO3BUTKY CYO’€KTIB MiANPUEMHHUIBKOI isSITBHOCTI
3aiiManuch MPOBiAHI BUeHi, 30kpeMa B. basunesuu, 1.
Bbanabanosa, L Bonbuuk,
I. Tamok, O. I'ne6os, I1. JIpykep, H. 3excembaena, B.
3sHBKO, H. Kpacnokytchka,
K. Jlecno, A. Hecrepenko, JI. Ilicemauenko, b. CanTo,
B. TapaceBwy, b. TBict Ta inmi. OHaK, 3BayKaro4u Ha
AKTYalbHICTh 3a3HAYCHOTO MHTAHHA Ta HASIBHOCTI
PI3HOMAITTSAM TiAXOMIB IO BH3HAYCHHS CYTi MOHATTS
«IHHOBaIlis» Ta IHHOBAIIIHHOTO pO3BUTKY Oi3Hecy,
icHye 00’€KTHBHa HEOOXITHICTH B iX TIPYHTOBHOMY
aHaJIi31 Ta BHECEHHI TIPOMO3MINIH 1010 1X MOIATBIIOTO
YAOCKOHAJICHHS.
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Merta. HaykoBe IOCHIIDKCHHS IPUCBSIYCHO
IOCIIDKEHHIO IWTAHHS THOCEOJIOrii IHHOBAaLIM Ta
PO3BHUTKY CyO’€KTIB MiANPHUEMHUIBKOI JiSUTBHOCTI,

MOJICTIIOBAaHHIO ~ YNpPaBIiHHA  IHHOBaLisIMM  Ta
BU3HAYCHHS CTparerii iHHOBAaLiHOTO  PO3BHUTKY
Oi3Hecy.

Bukaang martepiany. IaHOBamii, sxi moTpiOHI
€KOHOMIIli, BHHHKAIOTh 3 Xa0Cy, IO OIHCaHO B KHH3I
K. Jlecmo Ta H. 3excembaeBoi [2]. ABTOpH Hamamm
MPaKTUIHI pexoMeHaarii 010 aKTHUBIi3aIi
MPaKTUYHOTO MIUCICHHS Ta CIPHSIHHSA IHTerpamii
CTIMKOTO  PO3BHTKY Yy MOJEN MiAIPHEMCTBA,
CIPHSAIOYH B TaKUil CHOCIO PO3LMIMPEHHIO KIOYOBHX
KOMITETEHINH. 3MiHM, HOBOBBEICHHS, IHHOBAIIIl
OB’ A3yI0Th 3 pi3HHMH (opManbHIMU i
HepopMaTbHUMKM ~ THCTUTYTaMH, PO3BHTOK  SIKHX
O0OYMOBIIIOETbCSL  BIUIMBOM  JIIOJMHU  (JIFOACHKUI
YUHHUK Yy Tajy3i iHHOBaIii). Y KOHTEKCTi pPO3BUTKY
E€KOHOMIYHUX CHCTEM IHHOBAIlil pO3TILINAIOTHCS SK
IpoLec, MO MOEAHYE CUCTEMATHYHY MHepeOyaoBy i
CIOHTAHHE OHOBICHHS, TOOTO TMPOILEC MPUCKOPEHHS
OHOBJICHHSI Yepe3 IMIUIEMEHTAIliI0 HOBUX PIllleHb IS
Oisgecy [3]. Takum dYWHOM, OHOBICHHA
03/I0POBJICHHS €KOHOMIKH BiIOYyBarOThCSI Ha MiJcCTaBi
aKTHBi3alil ¥ pO3BUTKY IHHOBAaLiWHHMX MPOLECIB
BIJIMIOBIZTHO J0 YacOBOTO KOHTEKCTY 30BHIIIHBOTO

exoHOMiuHOrO  cepenoBuma. Cepex  CKIAJI0BHX
IHHOBAI[IHHOTO TMOTEHINaNy MNPHBEPTAIOTh yBary
HepopManbHI  CKJIQJIOBI  PO3BUTKY, 3a0e3redeHi

C€KOHOMIYHUMH Ta MO3a€KOHOMIYHHUMH CTHMYJIAMHU.
JIroncpKka TMPHUCYTHICTH XapakTepHA JUIA OCSTHEHHS
CTabUTBHOCTI ~ HABKOJNHUINTHHOTO  CEpElOBHINA 3
IHTCHCUBHICTIO 3MiH Yy COIIOKYJIBTYpHIA cdepi,
3MIHIOIOYM POJIb JIIOAMHH B PO3BUTKY 3 IACHUBHOL
(00’exT) Ha aKTHBHY (Cy0’€KT).

[HHOBaILisl SIK TpOLIEC PO3BUTKY EKOHOMIUHMX
CHCTEM CTaJjla HOPMOO ISl AisIBHOCTI MMiIPHEMCTBA,
110 nepeadoayae po3poOKy HOBOT MOTITHKH YITPABIIHHS
iHpOpMaIli€l0 K YNHHUKA CTUMYJIIOBAHHS ITOTEHIaTy
TpaHcdopmalii  CyCHiIbHO-€KOHOMIYHHMX — BiJIHOCHH.
IHHOBamist — 1e He JuIIe cymMa NMPHUHIMIOBO HOBHX
TEXHOJIOTiH, KIIFOYOBUX Ta IHTENCKTYAIbHUX PIllICHb 1
3HaHb. L{e cdepa BUTBHUX ieH, TKa OXOIUTIOE TTUTAHHS
OpraHi3allifHOrO Ta METOIOJIOTIYHOTO 3abe3neueHHs
Oe3nepepBHOTO BIIOCKOHAJICHHS JUSUTBHOCTI
MiATIPHEMCTBA, BIATBOPEHHS NpPaBWI 1 HOPM, IO
PETYJIIOITh PO3pOOKY i MOUIMPEHHS HOBOBBEACHD IS
PO3BUTKY €KOHOMIYHHX CHUCTEM. TaHOBaIIS
XapaKTepU3y€eThCs €IHICTIO TEXHOJIOT1H,
IHTENeKTyalbHUX PIillleHb, OCII/DKCHHS I[IHHOCTEH,

MOTHUBIB Ta iCTOpii PO3BUTKY E€KOHOMIUHHMX CHCTEM
(mignpuemcTBa) y cBiTOBOMY Macwitadi reseparii ta
MOLIMPEHHS. HOBOBBENEHb, IO pEANli3yeThcs Yepe3
TCHEpaIlil0 HOBUX 3HAHb, AKTyali3allil0 METOMIB 1
KOHLIENIiH €KOHOMIYHOTO PO3BUTKY 13 (popMyBaHHAM
OararoacriekTHHX  1HQOpPMaLifHUX  3B’S3KIB  Ta
€KOHOMIYHHUX B1JHOCHH.

Konnenryamizamis TTOHATTS «IHHOBALIS»
mependadae  pO3BUTOK CKOHOMIUHOI Haykd i3
BHBYCHHSAM 3aKOHOMIPHOCTEH 1 YMHHUKIB IIPOIECIB
Monudikariii, mepeTBOPEHb Ta TeHepallii HOBOBBEICHb
g amanTamii  €KOHOMIKM 10  riobOamsarii
iH(pOpMaIiHHO-TEXHOJIOTTYHOTO TIPOCTOPY.

KoMmiekcHu#t miaxia, BiAMOBIAHO [T0 SKOTO
IHHOBAIIISl PO3TIIIAETHCS K MPOLIEC, IO Nepeadadae
MOCTIHHE BJOCKOHAJIEHHS EKOHOMIYHHUX CHCTEM,
TeHEpYBaHHs Ta TOIIMPEHHS 3HaHb, YHPOBAKEHHS
HOBHUX TEXHOJIOTIH, aJaIlTamilfo CHCTEM IO 3MIiH Ha
OCHOBI TEXHOJIOTIYHUX Ta 1HTEIEKTyalIbHIX YNHHHKIB,
€ HalOUTBII TPYHTOBHUM Ta OXOILTIOE BCi BU3HAYAIBHI
O3HaKH  HOro  TEPMiHOJOTIYHO-KAaTeropiaJbHOTO
HamoBHEHHA.  KoMIIEKCHMMHM —~ O3HaKaMH  CyTi
iHHOBamiii €  mpomecn  iHpopMmarm3amii  Ta
IHTEJIeKTyai3ailii, CBITOBHI Macirao SIKUX
00yMOBJICHUI CTaHOBJICHHAM iHpopMariiHO-
KOMYHIKaIii{HOT HapaJurMu pO3BUTKY €KOHOMIKH.

[MonsTTs «iHpOpMaTH3ALIL» € 3HAYHO IIUPIIUM i
BKJIIOYA€ KOMIT' FOTECPH3AIIiI0 K OKpeMy (DYHKILiIO [ist
ONEpaTHBHOTO OTPUMAaHHs i mepenaui iHdopmarii.
Cranis KOMyHiKa1ii Mo>ke OyTH TPaKTOBaHA, BUXOITIH
3 1 TEXHIYHOTO Ta IHTENCKTYaJIbHOTO acCHeKTY.
Texuiuani aclieKT  KOMYyHIKamih — mepenbadae
HaJlaro/pKEHHS 3B’ 3KiB Yepe3 arnaparHe 3a0e3neueHHs
po3BUTKy  iH(popMmamiitHoi  iHQpacTpykTypu. B
IHTEJIEKTYaIbHOMY aCIeKTi 3B’S3KH HallaroJKyHThCSI
Ha piBHI IHOUBINIB 3 Tepenadyero 3HaHHA 1
(dbopmyBaHHsIM #oro pedepeHTHOI (eTanoHHOT) hopMH.
Moaudikariis KOMYHIKaI[i{HOTO 3a0e3neueHHs
iHopMmariiHoTo cepeioBuUINa HiNpUEMCTBA
0a3yeTbcsi HAa  KOMIUIEKCI  HOBOBBEICHB,  SIKi
aKTyami3yloTh TIpolecHn oOpoOku, Tepemadi Ta
30epiraHHs JaHUX BIAMOBINHO MO peawiii i TeMmiB
PO3BHTKY €KOHOMIYHHUX, coLiabHAX Ta
iHpOpMAaLiHHUX CHCTEM.

CyTh iHHOBaLil PO3KPUBAETHCA Hepe3 IPOLECH
iHpopMaTH3amii Ta IHTENEKTyawi3alii, IO BIACTHBI
PO3BUTKY €KOHOMIYHHUX, coLiaIbHUX Ta
iHpOpMamiHHIX CHUCTEM B YMOBAaX CTAHOBIICHHS
iHpOopManiHHO-KOMYHIKaI[iHOT napajurMmu
eKoHOMiuHO] Teopii (puc. 1.).
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— IIporpamuo-TexHOIOTIUHI 3aco0n MOJKJIMBOCTEH <€ po3yMOBHX (QyHKIiH
peamnizanii 3HaHb iHAMBITA
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L N Camooprasizanisi CHCTEMH IPUHHSATTS pillleHb
TexHO0r1YHMI JIAaHLIOT
|l:> Tadopmartis 1 yipaBiIiHHES <:£|
®opmyBaHHS Ta peaizallis YIpaBIiHCHKOTO BILUTHBY
Puc. 1. Cxraoosi cymi innosayii ik npoyecy po3eumiy eKOHOMIYHUX, COYIANbHUX mda
iHGhopmayitiHux cucmem
[HHOBAIIIS € CBIIOMOIO ISUTBHICTIO 3 TCHEPYBAHHS  MOBHOBAXKCHHS), OprasizoBaHi MpoLecu
HOBOBBEJICHB JIJIs MPSIMOTO BIUTUBY Ha iX peamizamiro, iH(OpMAIiifHOrO 00CIyroByBaHHS.
BHACTIJIOK  YOTO0  MiABUIIYETbCS  €(EKTUBHICTH in IHTEJIeKTyai3aliero HiNpUEMCTBA

€KOHOMIYHUX, COLIAIHUX Ta 1HPOPMALIIHUX CHCTEM,
SKi  XapaKTEepU3yIOThCS Oe3NepepBHICTIO 3MiH 1
PO3BUTKY Yepe3 CBO€YACHY pEaki[ilo Ha YHHHUKU
30BHIIIHBOTO CEPEAOBHIIA, a/IaNTallil0 O HOBUX YMOB
B3a€EMOJIIi Ta aKTWBI3alil0 KOOpAWHAIII 3B’s3KiB. Y
iHHOBalii  peajli30oBaHa  KOMIUIEKCHa  CHUCTEMa
OpraizamniiHoro, iHGOPMAIiIHOTO, TEXHOJOTIYHOTO,
METOAOJIOTIYHOTO Ta ¢inocoderkoro
MEepernpoeKTyBaHHs ~ NPOLECIB  BIAMNOBIAHO IO
JIOCSITHEHHS! 0araTolijbOBOTO aCIEKTY YIPaBIiHHS.
Ha oOCHOBI BUKOpDHCTaHHS  KOMII IOTEPHHUX
TexHoJOoriil B iH(opMauiiiHOMy mpolieci iHTerpoBaHi
Ta B3a€EMOIIOB’S3aHI MpPOIECH, IO BiZOOPaXaroTh
BIUIMB (OpPManbHUX 1 HePOpPMAIBHUX IHCTHTYTIB,
npaBwia SKUX PEryJioloTh  CTIHKHA  PO3BHUTOK
eKOHOMIKH, 3a0e3leueHHs iHTepeciB Oi3Hecy Ta
30UTBIICHHST WOTO BapToCTi depe3 (yHKIIOHAIBHI
MOJKJIMBOCTI IHHOBALIHHAX MIPOAYKTIB.
IndopmarmsoBane HamamryBaHHA — iH(OpMaLiitHOT
CHCTEMH MiANPHEMCTBA YMOBHO MOXKHA PO3AIJIMTH Ha
JBa DIBHI: amapaTHUM Ta NporpaMHUNA. AmnapaTHHN
piBeHb 00’€HY€ KOMITIOTEpHI MPHUCTPOi, 3acobm
3B’S3Ky Ta KOMYHIKamii. 3 TOYKH 30py TEXHIYHOI
peamnizamii HeMae NPUHIMIIOBOI Pi3HMII B MOOYIOBI
iHpopManiiHoi iH(PPaCTPYKTypH, OCKUIBKH CHOTOIHI
PHHOK TIPOIIOHY€E OCTATHHO NMPOTPAMHHX PIllIeHb, SKI
MOXYTb CTaTH il pe3yJbTaTHBHOIO OCHOBOIO 1 MalOTh
MOPIBHSHO HEBUCOKY BapTiCTh 3  IPOIMO3MIIEI0
HEOoOXiTHUX (YHKIIIOHATTBHUX MOJKJIMBOCTEH.
HeoOXximHO HamaromuTH IHTETPOBaHI B3a€MO3B’SI3KU
MDK yciMa piBHAIMH iH(opMauliiiHOI  cucTeMu,
3a0e3nmeunTH  JOCTynm 10 iH(opMmalii B pexnmi
peaNbHOTO Yacy (SKIIO KOPUCTYBad Ma€ BiaIOBiIHI

PO3YMIIOTh IPOLIEC PO3BUTKY 1 MOJIIMIICHHS CTPYKTYPH
IHTEJIEKTYaIbHOTO MOTEHIaNy Ul YMOXJIMBJICHHS
peamizaiiii  cTpaTteriyuHux  IIe  MmiIIpUEMCTBA
BIMOBITHO JO BIUIMBY TJOOami3alii, ITiBUIICHHS
piBHS KOHKYpEHIIi, IiJBUINECHHS PIBHA pPO3POOOK i
NOIIMPEHHS 1HTEJIEeKTyalbHUX HOBOBBEICHb. 3arajbHi
ACIIeKTH IHTeNeKTyali3amnii NepeHoCIThCS He JIUIIE Ha
MAMPUEMCTBO, a ¥ Ha iH(OpMaIliiiHy cucTemy, B
MeXax SIKMX OpraHi30BYIOThCS IpoliecH 00poOKwH,

nepenaui Ta 30epiraHHs JaHUX 3 Pe3yJbTaTOM
(dbopmyBaHHS pesieBaHTHOT iHpopmartii, o
3aJI0BOJIBHSIE ~ MYJBTUIUIBOBI  3alMTH  PI3HHUX

kopuctyBadiB. Lle dopMmyBaHHS HOBOTO SIKICHOTO
3HaHHS SIK pe3yJbTaTy IHTepHpeTalii eKOHOMIYHO
BaroMoi iH(popMamii, KOTpa CTOCYEThCS MEBHOTO
MIPOMIDXKKY 4acy W TpyIH IOCTAaBIEHUX 3aBAaHb, IO
Ma€e MIHIMI3yBaTH PH3UKH 1 CTaH HEBU3HAYEHOCTI
JUSUTEHOCTI T IIPUEMCTBA.

Inrerpamiss  mponeciB  iHdopmaruzanii  Ta
iHTeNeKTyamzanii  cnpuse (GOpMyBaHHIO  MOJENi
CBO€YACHOI peakmii Ha 3MiHH B HaBKOJUIIHBOMY
CepellOBHUILll 3 BUKOPHCTAHHSIM MPHHIUIIOBO HOBHX
TEXHOJOTIH 1 HAyKOBO-iHTENEKTyaJlbHUX pEecypcCiB.
[HHOBaIisT K mTpollec TEeHepyBaHHA W IIOIIHUPEHHS
HOBOBBEIICHb, pE3yNbTaT  yNpPaBIiHHA  3MiHAaMHU
OXOIUTFOE ~ TIMTaHHA  TPIOPUTETHOCTI  JIFOJICHKOI
aKTMBHOCTI, a caMe Kepyldoro posyMmy. [HHoBawis €
TOTOXHUM TIOHATTSAM JI0 IHHOBALIHHOTO PO3BHTKY,
OCKIJIbKH XapaKTepU3yeThCs MOCTIHHICTIO,
TIOCHIZIOBHICTIO 3MIiH SIKICHOTO XapakTepy, SKi €
HE3BOPOTHUMHM Ta 3aKOHOMipHUMH. CyThb IIUX MOHSTb
MOJISITAa€ B HAsIBHOCTI MOJKJIMBOCTI 1 peabHOCTI 3MiH,
K1 320€31euyIoTh Oe3nepepBHUI poriec
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YIOCKOHAJICHHS  COLIAIbHUX, EKOHOMIYHHX  Ta
iHpOpMaLIHHUX CHUCTEM, Y PE3yJIbTaTi 4oro He JIUIIE
PO3KPUBAIOTHCS 1 PO3MIUPIOIOTHCS TX KOMIIETCHIII, a i
PO3BUBAIOTHCS HOBI O3HAaKM Ta BIACTHBOCTI, MIO
BiJITIOBIZIAF0Th 9aCOBOMY 1 MPOCTOPOBOMY KOHTEKCTY
Momudikamii cBiTy. BigMiTHOIO pHCOI IHHOBAIIi
(iHHOBaIIifHOTO PO3BHTKY) € BJIACTUBICTP
CaMOBJJOCKOHAJICHHS, CAMOYIPABIiHHS SKOHOMIYHHX,
comianbHMX Ta iHQOpMAIifHHX cHCTeM 4epe3
MOMMPEHHS  Pe3yJbTaTiB  IHTEJeKTyamizamii, 1o
JO3BOJISIE  JOCSTATH  HOBOi  SIKOCTI  CYCHLIBHO-
eKOHOMIYHMX Ta iH(OpMAIlIfHAX TIpOILEeCiB Ha
OIANPUEMCTBI 1 B MIOOAIBHOMY  CEpPEIOBHIII.
IHHOBaIIHUT PO3BHUTOK XapaKTEepU3yETHCS
PYXJIMBICTIO IPOLIECIB 3 iX aanTali€ro 10 yMOB, Y SIKHX
(YHKIIIOHYIOTB €KOHOMIYHi, colianbHi Ta
iHpopMaliliHI CHCTEMH, BHACIIZOK 4Oro e(eKTHBHO
peami3yeTscsl alNTrOpUTM «TeMa — pema» (Bimoma
iH(popMaris — HoBa iH(popMAIIis).

THHOBAaIITHMIT PO3BUTOK MiATIPIEMCTBA
BUPAXAETHCS Yepe3 GOPMyBaHHS YMOB JUISl MIATPUMKHI
1 BOpPOBA/DKCHHS I1HHOBAIM, IMO 3a0€3MEUYETHCS
TeHepYBaHHAM 3MiH Ui BUPOOJCHHS 1 HOIMIMPEHHS
HOBUX 3HaHb, OXOIUIIOIOYH PiBEHb OKPEMOI CHCTEMH,
10 HOCHTh CHUCTEMHHH XapakTep, peaji3yeThes
KOMIUIEKCHO 13 YypaxyBaHHSM 3MiH KOMIIOHEHTIB
BHYTPIIIHBOI'O 1 30BHINIHBOTO CEpENOBHUINA  SIK
ICHYI0YOi peaibHOCTI Ta 00’ €KTUBHOI peakilii Ha 3MiHU
y camiii cucTeMi, BUXOAAYM 3 OO EKTHBHHX 1
cy0’ekTUBHUX 3acan iHHOBamiii [4]. [HHOBamiiHWUIt
PO3BUTOK MIANPUEMCTBA CIPHUSE TOCATHEHHIO BUILOTO
piBHS  HOrOo  KITIOYOBMX  KOMITTCHIIH,  sKi
3a0e3MeuyoTh 3MIIHEHHS! KOHKYPEHTOCIIPOMOXHOCTI
JISUIBHOCTI, HE3aJIEXKHO BiX CHPUSATIUBOCTI
30BHIIIHBOTO EKOHOMIYHOTO CEPEIOBHIIIA.

TuHOBaLIMHUI PO3BUTOK MiANPHEMCTBA
0a3yeTbCcs Ha aKTyalizamii CyCHiIbHO-eKOHOMIYHHUX
LIHHOCTEH 4epe3 Pi3Hi pe3ysbTaTH, OTPUMaHHS SIKHX
3a0e3meuyeTbcss Ha  MIJCTaBi  PO3POOKHM  HU3KU
IHTEJIEKTYalbHUX 1 TEXHOJIOTIYHMX pIllleHb, IO
CKJIaal0Th 1HOUBIAyalbHYy Oi3HEC-MOJENs Cy0’ekTa
rocrofgaproBanHs. lle Oimbmn rmboka Ta CKIagHA
KaTeropis, HDK TpaiWiiiHa Tpyma IIHHOCTEH 1
TPagulliid, TPUHAHATHX SK CTPYKTYpa BiTHOCHH MiX
MpaliBHUKAMH  IIIPUEMCTBA —  OpraHi3amiifHO-
METOAMYHI Ta iH(pOpMamiiHO-TEXHIYHI 3aco0m i
OpUAOMHU ISl 3MIACHEHHS MAISUIBHOCTI B MeEXKax
MOCTABJIEHOI IIiTi, IO KOPUTYETHCS dYepe3 OLIHKY
(hiHAaHCOBO-EKOHOMIYHUX, iHpOopMamiHHIX i
KOTHITUBHHUX PEaKlid BHYTPIIIHBOTO CEpeIOBHINA Ha
MpaBWja, 3T€HEPOBaHi Ta MOMMpPEHi (popMarbHUMH i
He(OpMaTbHUMH IHCTUTYTAMH.

BararoacrekTHiCT, HOHSTTS  IHHOBAIliSA, IO
BMimye B coli MepemyciM TeHepalliro ifei, 3HaHb,
pillleHb 1 HAyKOBO-TIPAKTUYHHUX PECYPCIB BiIIOBITHO
noTpedye KOMILUIEKCY NpaBWi, SIKI € OOMEXyHunuM
PEryJIaTOpoM [IisUIBHOCTI 1HIMBINIB, CTHUMYJIIOIOYH
JIOCSITHEHHSI ~ BUIIOTO  PiBHA  iX  B3aeMoAii B
€KOHOMIUHHUX, COILIAJIbBHUX Ta €KOJOTIYHUX CHUCTeMaX,
y3roKyroun 0a30Bi TOJOXKEHHS (OpMaNbHUX i

HeOpMaAIBHUX IHCTUTYTIB. IHHOBALiS CTUMYIIOETHCS
BUMOTaMH pI3HUX IHCTUTYTIB, $IKI BHCTYHAlOTh
3aMOBHUKaMH HayKOBO-IHTEJEKTyaJbHUX pPECYypCiB,
IHHOBAI[I THUX TEXHOJIOT1H, 17ICH, 3HAHHEBOTO PO3BUTKY
€KOHOMIYHHUX CHCTEM TOLIO.

AxrtuBizamis 3MIH IISUIBHOCTI Mae
3a0e3meuyBaTUCh IX CHHXPOHI3AIli€l0 3 iIHTCHCUBHICTIO
PO3BHUTKY 30BHIIIHBOTO CEPENOBHUINA, K 00 €KTUBHOI
peakmii Ha pPO3pOOKYy HOBOBBEIEHb, MPOAYKTIB Ta
IHHOBAIifHUX pimeHb. Y 3B’A3Ky 3 YCKIaJHEHHIM
€KOHOMIYHHX BIIHOCHH, ITOB’SI3aHMX 13 TJI00aIi3allicro
iHpopManiiHOTO CYCIILUTBCTBA, M IIPUEMCTBA
3aliKaBJICHI B PO3BHUTKY 1H(OpPMALifHO-aHATITHIHIX
CHCTEM YIPaBIiHHS HOBOI TeHEpallii i3 3a0e3MeueHHsIM
KOMITO3HMLIIITHOT ~ apXiTEeKTOHIKH, (OKYCyIOUHCh Ha
MIPOrpaMHUX, KOMYHIKAIHHUX Ta IHTEJEKTYaJbHUX
CKJIQJIHUKaX IpoueciB  o0poOku, mepenadi Ta
30epiranas  gaHuX. CpOTOIHI  JOBrOCTPOKOBHUI
KOHKYPEHTHHUH yCIIiX KOMIaHii 3aJIeXKHTh BiJ 11 BMiHHS
CTBOPIOBATH  IHHOBAIIfHy  MOJENb  YTPaBIiHHI
T ATIPHEMCTBOM.

KirouoBy ponmb B CTUMYJIIOBAaHHI PO3BHTKY 1
KOHKYPEHTOCIIDOMOXKHOCTI B Oi3Heci  3aiiMaroTh
iHHOBaLll, MepeayciM, B iH(GOPMaIiifHO-aHATI THYHIX
npouecax. Panime /st oTpuMaHHs pe3yJbTatry OyIo
JIOCTaTHBO iMIIeMeHTaIi{ HiATPUMYIOUHX
TEXHOJIOTIYHUX pillleHb, NPOTE CHOTOJHI HEOOXiTHO
3HAYHO  Olmplle  —  HEOOXiTHO  yNpaBisTH
MOYJIMBOCTSIMH Ta MOTEHLIAJIOM Yepe3 BIPOBAIKESHHS
pamuKambHHUX  pimieHb. EMmipugHi  ITOCHiIKEHHS
00’€KTHBHO CBi4aTh NPO T€, MO0 B PaJUKAIBHHUX
IHHOBAIiX 3aKIaJcHWA Kyad OUTBIINA TOTEHIiaT
yemixy g Oi3Hecy, HDK B MIATPUMYIOUHX
YIOCKOHAICHHSX TPOIIECIB Ta MPOAYKTIB [5].

Y cBOEMY PO3BHUTKY MiIIPHEMCTBA OPi€HTYIOTHCS
Ha pi3Hi iHHOBAIi, NMPOTEe HE BPaxXOBYIOTh, IO HE
MOKHA BH3HAYaTH IPIOPUTET B PIIICHHSIX — L€ MAaE

OyTH KOMIUIEKCHUI mponec 3MiH. [HHOBaiitHuMiA
PO3BHUTOK — II€  B3a€MOIIOB’A3aHMIl  Ipolec
NEePeTBOPEHb B  yCIX CTPYKTYpHHX  elIeMEHTax

MAPHEMCTBAX, B HOT0 eKOHOMIYHHUX, iH(pOpMAaIiitHIX
3B’A3KaX, Oprafizamii, KyJIbTypi Ta TEXHOJOTifX.
MosknuBoCTI  peanmizamii 1HHOBAIlii BH3HAYAKOTHCS
TPYTIOI0 KIIIOYOBHUX YHHHUKIB (puc. 2) [6].

[liHHOCTI — TI¢ YWHHHUK, SKAH BH3HAYae
MOJKJIMBOCTI JJISI 3MiH Ta pO3BUTKY. [lepemycim, me
CTaHJApTH, BIANOBIAHO [0 SKHUX BU3HAYAIOTHCS
MEPCIeKTHBH Ta TeHepyloTecs imei. Takox, 1e
MPIOPUTETH, SKAM CHiTy€ HiANPHEMCTBO BiIIOBiIHO
JI0 0OpaHOTO HAIPSIMY PO3BUTKY.

3pocTanHs  Oi3HECy O3Haua€  yCKJIaJIHEHHS
CTPYKTypH HOTO oprasizamii, a OTXe, 3aBJaHHAM €
NpUiMaHHS BIJNIOBIIAJILHUX PIlIeHb Ha BCIX PIBHAX
CHCTEM YNPaBIIiHHS BIAMOBITHO JIO CTpATErii pO3BUTKY
Ta Oi3Hec-moneni. LliHHOCTI miampHeMcTBa MaroTh

OyTH IIIHHOCTSIMH KOXHOTO  TpamiBHUKA, IO
nependavyae  Opi€HTAIil0 HAa €IMHY MeTy Ta
Y3rOKeHMMH ~ TpaBWwIaMH  Ta  TPH  PiBHIA

BiIOBiJAJIFHOCTI 3 MPUHHATI PilIEHHS.
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Puc. 2. Yunnuxu 3abe3neuenns peanizayii paoukaivHux inHogayii

Jlns  3a0e3meveHHs  MIHHOCTEW — HEOOXimHi
pecypcy, SKUM  BJAaCTUBMH  MarepianpHHH 1
HeMaTepiaJbHUN XapakTep. Pecypcn € HaiOLibm
THYYKHM  YHHHUKOM  IHHOBallii 1  MOXYTh
KOMOIHYBAaTHUCh BIOIOBITHO JO PpI3HUX MOJeEINeH
PO3BHTKY i3 MOCTIHHOIO aKTyalli3aIli€ro.

Hoctyn mo Bemukux oOcsTiB iH(MOpMAIiHIX
pecypciB 30UIBINYE MAHCH YITPABIIHCHKOTO IEPCOHATY
CBOE€YACHO pearyBaTd Ha Oyab-ski 3minu. Came Ha
iHpopMaliliHI pecypcH 3Bayka€ CHCTeMa YIIPaBJIiHHS
TIPY OLIHIII IEPCIIEKTHB 1 00MeXeHb PO3BUTKY. OLiHKa
pecypciB  O00OB’SI3KOBO  Ma€  CYNPOBOKYBaTHCh
OpTraHi3aIli€ro BiAMOBIIHUX MPOIEIYP, IO epeadadae
moOyJOBy IHAMBIAyaJdbHOI MOIENiI PO3BUTKY 3
NEePETBOPEHHSM BHXIIHUX PECYPCiB y KOHKYPEHTHY
nepesary.

[Mpouenypa — 1e He JHUIIE Tisl, 2 METOH, HPOLIECH
Ta CHOCOOM TEPETBOPEHHS pPEeCypciB, MOHITOPHHTY
PHHKY,  IUIaHyBaHHS  OIOJDKETy,  MiJBHUILCHHS
npodeciifiHuX KOMIETEHTHOCTEH MpaliBHUKIB TOLIO.

Jdns  3a0e3nedeHHss  IHHOBAIIHHOTO  PO3BHUTKY
YIpPaBIiHCBKUN IMEpPCOHAN NpHUIMAae pIlIeHHS II0J0
MIEPETBOPCHHS PECYpCiB, TEXHOJIOTiH, MPOAYKTIB,
TOProBoi  MapKd,  OpraHizauiiHol  KyJIbTypH,

iHpopmanii B HOBY BapTicTh. Came IMepeTBOPEHHIO
iHpopManii MpuAIIeThCS OLIbIIE YBarH B OpraHi3arii
NpOLENYp, OCKUIBKM Ha YIPaBIiHCHKHX BiJOMOCTSX
IPYHTYETBCSI CTPATETisl PO3BUTKY.

Po3BUTOK mignpHeMcTBA Ma€ IOYUHATHCH 3
onTHMIi3anii Moiei Horo oprauizaiii, sika CKJIaIa€ThCst
3 IICBHUX CJIEMCHTIB, a CaMe OPraHi3aIiifHOro KOy, 10
€ YHIKaJIbHUM JUIs KO>KHOTO cy0’ekTa
rOCIOAaploBaHHs. |HHOBaWiiiHI IEepeTBOPeHHS €
e(QEKTHBHIMHU 32 YMOBH, SIKIIO PO3BUTOK BIACTUBHH SIK
KO)XHOMY €JIEeMEHTY OpTraHi3aIliifHol Mojermi, Tak i ix
CYKYIHOCTi 3arajioM. PO3BHTOK KOXHOTO EJIEeMEHTY
BKJIIOYAE TaKOX MONEPeIHiil  pe3ynbTaT  3MiH
BIJITOBITHOTO €JleMeHTa Ta Bci€l MojeNl, OCKUIBKA
BU3HAYAETHCS K PEKOMEH/IAIIIT 10 3MiH 1 IEPEeTBOPEHb
(tabu. 1.).

Taomums 1

Opranizauiiinuii Ko iHHOBaNiiiHUX 3MiH B JisILHOCTI MiANPUEMCTBA

Enemenr kogy

XapakTepucTika

1

2

CyKyTHHIA pO3BUTOK

I[TignpreMcTBO Mae MOCTIHHO afaNTyBaTHCh O 3MiH 1 PO3BUBATHCh. Baxkinpo, 11100
PO3BHTOK BiIOYBABCsI Y KOXKHIH MiICKCTEMI i3 OHOBJICHHSIM MPOdECIIHMX KOMIICTSHITIH

IlepconicikoBanwit
PO3BUTOK

Po3BuTOK OpraHizamiiiHoro Koy nepemycim 3a0e3nedyroTh IpaliBHUKH ITiIITPUEMCTBA.
Tomy HeoOXiHO 3a0e3neunTH HaBYaHHS Ta POodeciiiHMA PO3BUTOK SIK CTHMYJT JUIST
BIPOBa,PKEHHsI iHHOBALIiH HAa MiKpOpiBHI

KomrmiekcHa cucrema

Oprasi3ariiiHi 3MiH{ TIOB’s3aHi 3 MOTHBAIIIEIO MPAIIBHUKIB, 1[0 BKIIOYAE HE CTUTBKA
MaTepiallbHe CTUMYITIOBAHHS, CKUTbKH 3aLliKaBJICHICTh B PO3BUTKY JiSUIBHOCTI

MOTHBALIil .
T IPHEMCTBA
IHHOBaLIIHHE TIOETHAHHS PECYPCiB, LIHHOCTEH, Mpone/yp, npodeciiiHnx kommeTeHiid. Le
IaptrepcTBO CKJIa/IHI CTPYKTYpH IHHOBALIHOTO 3a0€3MeUeHHsI 3MiH, 110 Peali3y€eThCs! 31e0UIBIIOro

[UISIXOM aKTyai3allii 3HaHb, BMiHb, HABUKIB

IMrmemenTarist
IHHOBAIIHHUX
TEXHOJIOT1H

@dyH1aMeHTOM 3MIHM OpraHi3al[iifHOro KOy ITiIPHUEMCTBA € caMe IHHOBAIIHHI
TEXHOJIOT1i, SIKi CTOCYIOTBCS He Jiuiiie iHGOopMaIliifHUX MPOIIECiB, a BIPOBAHKYIOTHCS B YCi
TPOIIECH JsUTHHOCTI TTiIPHEMCTRA Ta YIPaBIIHCHKI crucTemu. Came iHHOBaITiifHi
TEXHOJIOT1] BU3HAYAIOTh PiB€Hh KOHKYPEHTHOI CTIHKOCTI MiANPHEMCTBA, OCKUTHKI
JIO3BOJIIFOTh CBOEYACHO ANTYBATHChH JI0 BUMOT 30BHIITHHOTO CEPEIOBHINA
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Tpancdopmartis PeimxuHiprHT iHGOPMAIIHHNX, YIIPABIIHCHKHUX Ta Oi3HEC TPOIIECiB mimprueMcTsa. Lle
APXITEKTOHIKU KOMIUIEKCHa po0OTa 3 OHOBJICHHSI apXITEKTOHIKM OpraHizaliiiHoro Koy HiAnprueMcTBa 3
JUSUTBHOCTI ypaxyBaHHsIM HOBHX 3B’sI3KIB MK PIBHSIMH YIIPaBJIHHS
TepenGaucHrs KoHueHTparis yaru Ha iHHOBaI:IiﬂX, BJIACTHBHX PO3BUTKY cygninLCTBa Ta EKOHOMIKH.
. CBoeuacHe pearyBaHHs Ha HOBI YHHHHKH COL[IAJIbHO-€KOHOMIYHOTO IEPETBOPEHHS 3
peabHUX ToTped 3MiH ) . .
aJIANTALEIO JISUTBHOCTI JI0 HUX
1 2
PozButok Indopmartiiina iHdpacTpykTypa 3a0e3meuye iCHyBaHHS Ta PO3BUTOK OpraHi3aliifHoro
iH(opMaLiiHOT KOy, ToMy came Tpanchopmariist iHpopMaIiiHIX MPOLIECIB € HEOOXIAHUM 3aX00M JUIS
iH(ppaCTpYKTypH IiIBULICHHS €PEKTUBHOCTI AisUTEHOCTI MiANPHEMCTBA
OHOBICHHS GisHee- vy Cy.‘IaCHiI‘/'I GEOHOMiHi JUIst PO3BUTKY 6.i3Hecy HEZI0CTaTHBO (?6Me)KyBaTI/¥CL (bopMyBagHﬁM
Mozen IHHOBALIIITHAX IIPOAYKTIB, a HEOOXiTHO reHepyBaTH HOBI NPaBHIIA JisUIHOCTI, SIKi

peaTi3yIOThCs B iHHOBAITiHHIH Oi3HEC-MOIeli

BuzHaueHHs1 KpuTepiiB
PO3BUTKY

OriHKa pe3ysbTaTiB AiSUTBHOCTI Tiepen0avac HasBHICTb KPUTEPIiB, BiIOBIIHO 10 SKHX
BU3HAYAETHCS TIEPCIIEKTUBHICT 200 00MEKEHICTh PO3BUTKY T IIpHEMCTBA. Po3poOka
KPHTEPIiB 103B0JIsIE CHOPMYBATH iHIHMBIAYyATbHY (OPMYITY pO3BUTKY

BuznaueHHs HanpsIMy

BusHaueHHs ceHCy, MOTpeOd Ta MEePCIIeKTHB iCHyBaHHS MiATIPHEMCTBA SIK
KOHKYPEHTO3IATHOI €KOHOMIUHO1 otiHHII. DOpMyBaHHSI METH Ma€ OyTH IIPOLIECOM

PO3BUTKY . . . L
MOEHAHHS CTUMYJIIB, PECYPCIB, IPOIICAYP 1 HAMPSIMIB 3MiH
Po3BHTOK HOCATAETHCS NIUISIXOM MPUAHATTS 3MiH SK HEOOX1JHOT'O KPOKY, 110 Iepeadadae
[TigTpuMKa 3MiH MEPEOCMHUCIICHHS TIsUTHHOCTI MiAMPUEMCTRA 1010 IIEPCIICKTHB 1 00MEKEHb 1l MOIepHi3alil
B YMOBaX Cy4acHOT eKOHOMIKH
YnpapiiHHs 3MiHaMHU nependavyae  iHHOBaLid € CKJIaJHUM IPOIIECOM, IPOTE 3 BEIUKUM
MePEenpPOeKTYBaHHS oprasizartii JMISUTBHOCTI  TIOTCHIIIATIOM, SIKUAM TOJIATAa€ B CTAJIOCTI PO3BUTKY.

MiANPUEMCTBA, MO 3IIHCHIOETHCS NUISXOM MOOYIOBH
KOMIUICKCHHX CHCTEM 3 IHTETpalli€lo KIFOYOBUX
eJIEMEHTIB OprafizamiiHoro koxy (muB. Tadm. 1).
IoniGHii cucTeMi BIACTHBHU YHIKAIBHUH XapakTep,
OCKIJIKY BUKJIFOUHO MIAIPHEMCTBO MIPUHMAE PIlIeHHS

1010 opraizaniiHoi OCHOBH 0i3HECY 3
MO/ICTFOBAHHSIM CHCTEMH yIIPABIiHHS.
OCHOBOIO ~ KOHCTpYIOBaHHA  iH(OpMauiifHUX,

opraHi3aniiiHuX, YIpaBIiHCBKMX Ta Oi3Hec-IpoleciB
MIINPUEMCTBA € PECTPYKTypH3allis SK Hpoueaypa
MiABUIIEHHS e()eKTHUBHOCTI MisUTBHOCTI 3 IiABUIICHHIM
piBHS KOHKYPEHTHO{ CTIHKOCTI cy0’exTa
rocrofaptoBanHs. CTpyKTypHa repe0y10Ba € CKIIaHIM
MEXaHi3MOM 3MiH, YOMY BJACTHBI PUCH PaIUKaTbHUX
IHHOBaiHUX  pIOIEHb, B  SKUX  PEaTi3yIOTHCS
MEPETBOPEHHS y I[IHHOCTSIX MiAIPHUEMCTBA, IHTErpais
iHpOpPMAIIIHHOI Ta TEXHOJOTIYHOI iH(pacTpyKTypH 3
MIEPETIPOCKTYBAHHAM 0i3HEC MPOIIECiB.

[HHOBaLIHNIT PO3BUTOK NOCATAETHCS HE JIUIIE
peCTpyKTypH3aIli€el0o  mpoleciB, a  mepeadavae
HaJIaro/PKeHHs1 HOBOTO PiBHS B3a€MOIii i3 30BHIIIHIM
€KOHOMIUYHHUM  CEpEeIOBHUINEM, OCKIIbKH  3MiHHU
MepeAyciM BIACTHBI MAaKpOpiBHIO, Ha IO Mae€
pearyBaTé MiKpOpiBeHb. AanTalliiine OHOBJICHHS — 1€
HEBiJ'€MHMH Tpolec 3MiH SK peaklis Ha CUTHaIN
€KOHOMIKH, III0 HaJalTOBYyE Oi3HEC Ha BU3HAYECHHST

HOBUX IIPIOPUTETIB PO3BUTKY 13 BIANOBITHUMH
TpaHcopmanissMu B OpraHizauiiiHoMy  Koji
MiATPHEMCTBA.

IMmmniemenTariis IHHOBALII i 31HCHIOETHCS

nepenyciM NUITXOM HaBYaHHS, OCKUIBKH OUIBIIICTH
3MiH TependavaroTh HAasBHICTH NMEBHUX MpodeciitHmx
KOMIIETEHIII . YTIpaBIiHChKOMY TIepCOHATY HEOOXiTHO
He JIMIIEe BU3HAYUTH HOBUI HAMpPsIM PO3BUTKY, 00paTu
METOAM Ta IHCTPYMEHTH HOTrO JOCATHEHHS, a TaKOX
chopMyBaTH CHCTEMY CTHMYJiB. IMIuieMeHTaris

Indopmaniitne MopentoBaHHS MOXHA Ha3BaTH
MOXITHAM €JIeMEHTOM IHTeTpalii pecTpyKTypHu3alii,
ajanTalifHOrO  OHOBJIEHHS Ta  IMIUIEMEHTAIil
IHHOBAIli}l, OCKUIBKM caMe Ha TMiICTaBi (OpMyBaHHS
iHpopMamiHHUX  MOJENeH  JOCSTaeTbCs — 3MiHA
TPagUIiHHUX METOIB, MPHHIWMNIB 1 Tpomenyp i3
TpaHChopMarliero 3actapimoi 0Oi3Hec Mozmenmi. Came
iHpopMaIliiHe MOJCIIOBAHHS J03BOJIIE MO0AYUTH
NEePCIEKTHBU Ta PeajbHO OLIHUTH PECypCH, PHU3HKH,
MOXJIHMBOCTI Ta  oOMexeHHs. Ha  migcrasi
iHpopMaliiHOrO  MOJIENIOBaHHA  MOOUIIZYIOTHCS
pecypcH, GopMy€eThCs cHCcTeMa LiIel Ta TeHepYOThCs
KOHCTPYKIIIi yIIPaBIiHCHKUX PillICHb.

3arangoMm, y3ro/DKEHa CTPYKTYpHa TNepeOynoBa
OpraHi3allifHOTO KOXIy IHHOBALiHHOTO PO3BHTKY
MAPUEMCTBA PEai3y€eThCs Ha IMiICTaBl KOMILICKCHIX
3MiH 3 IX YIpaBIiHHSAM BiJIOBITHO 0 iHHOBAaIliHUX
pitmens. HeBix’eMHHM iHCTPYMEHTOM YIIPaBIiHHSA
3MiHAMH € KOHCTPYIOBaHHS MoOJeNieii oprauisaiiii,
HaWOIIbII e(pEeKTUBHOIO 3 SIKMX € MOoAeib 7S, sika
JI03BOJISIE  JIIarHOCTYBAaTH OpraHi3alidiHy CcHCTEMY
MiATPHEMCTBA, TUTAHYBAaTH 3MiHM B I0ro mporecax,
CIPUATU T IBUIICHHIO piBHS npodeciifHnx
KoMIereHmiii. Mogens 7S cCKIamacTecsl 3 CEMH
HE3aJIeKHHUX 3MIHHHX: structure — crociO po3aijicHHsS
mpari 1 piBHIB yHpaBiiHHS; strategy — crocoou
MATPUMKH KOHKYPEHTHOi IiepeBard; systems —
MPONETypH, MOJHSI BUKOHYIOTBHCS CIIIBPOOITHUKAMU,
shared values — ycraneHi LiHHOCTI, IO PO3IIISIIOTHCS
CHIBpOOITHUKAMH 1 € OCHOBOIO KOPIIOPaTHBHOL
KynbTypH; skills — kommerenmnii opranizamnii, paxkTH4IHI
3ni6HOCTI  cmiBpoOiTHHKIB; style — po3pobnernit
KEepiBHUIITBOM CTHJIb yHpaBmiHHS; staff — npamiBHuKH
opranizarii [7]. ['onoBHa i/1es KOHCTPYIOBaHHS MOJIENI
7S nossirae B TOMY, 10 e(peKTUBHI PIlLICHHS 3aJIeXaTh
BiJl JIIOJCHKOIO YHHHHKA, a caMe BiJ 3JaTHOCTI
¢axiBuiB peamizyBarn npodeciiHi  KOMIETeHLT
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BIAMOBITHO O LIHHOCTEH MisUIBHOCTI IiJNPHEMCTBA,
Horo crparerii Ta HampsMy po3BHTKY. Jloncbkuit
YUHHUK € MPIOPUTETHUM TaKOX Y JOCIIDKEHHIX
YIpaBJIiHHS 1HHOBALSIMH, B SIKOMY HIETbCS NpO Te,
AKOI0 Mae OyTn edeKTHBHA oOpraHisauis, 3JaTHa
30epiraTd KOHKYPEHTHY CTiHKICTh B JHHAMIYHO
MIHJINBHAX yMOBax [8].

l'ooBHOIO  iJIe€10  KOHCTPYIOBaHHS — MOJEdi
YIPaBIiHHS IHHOBALIIMH € TPHEAHICTD KIIIOYOBHX
3aBJlaHb PO3BHUTKY: DPO3YMIHHS peasbHOI cuTyauii,
(dbopMyBaHHS OYiKyBaHb, BHUPOOJICHHS HEOOXITHUX
3axomiB. CXeMaTW4HO YNPaBIIHHA 1HHOBALISIMU
MOJYKHa OIMCaTH Yepe3 TpHU OJOKM MpOLECiB, SKi
BIIACTHUBI Pi3HUM PiBHSM BIUTUBY (puc. 3).

| Il
| = | 3mi
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<
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Puc. 3. Iepapxiuna mooensv ynpaeninus innogayisimu

VYrupaBimiHHA ~ iHHOBAIliSIMH  BIAMOBIZHO 7O
iepapxiqHoi Mozemi (IuB. pHC. 3) M03BOJSIE BUKOHATH
JIBa KIIOUYOBMX 3aBJaHHA pPO3BUTKY — HE JIMIIE
NPUMHATH pIlIEHHS, a TaKoX 3a0e3leunTH Horo
e(eKTHBHY IMIUICMEHTAIliF0. Y MOJEIl BpPaxoBaHO
HasBHICTb  NPOTHPIY B  iHTEpecax  pPO3BUTKY
BHYTPIIIHBOIO T2  30BHINIHBOTO  CEPEIOBHINA,
BHACJIIIOK 4OTO HEOOXiHO 3a0e3MeYNTH AP THEPCTBO,
IUIAHYBAaTH PO3BUTOK 3 ypaxyBaHHAM IHTEpeciB
6i3Hecy, eKOHOMIKH 1 CyCIiJIbCTBA.

AKIIEHT LUIROBHX IHHOBAI[M ITOCTABJIEHO Ha
Mepexij] BiJl peabHOTO CTaHy CIpPaB JI0 PealbHUX i,
mo 3abe3neuye TpaHchOpMallil0 OYIKyBaHb Y
pesynbrar. Takuil mepexi € MOXIHMBHM, SIKIIO €
BIAMOBITHMH 1H(GOPMALIfHUI CynpoBi]] IHHOBALIH, 110

nependadae 0e3MnepepBHICTh MoIepHi3allii
iHpopManiHHO-aHATIITHYHOI CHUCTEMH MiATPHEMCTBA
Ha 0a3i HOBUX DIIIE€Hb i TEXHOJIOTIH.

OpieHTHp 1HHOBALIHHOTO PO3BUTKY Oi3HECY €
MAIPYHTSM Uil TpaHchopmanii QyHKIIOHAIEHOTO
MEHE/DKMEHTY i3~ BHU3HAUEHHAM  NPIOPHUTETY
JIOBI'OCTPOKOBOTO IUIAaHYBaHHS, IO 3a0e3MedyeThes
KOMITIeKCOM  BiamoBigHOi iH(opmarii. CroromHi
CYyTTE€BO 3MIHMBCSA MiAXig 10 iH(OpMAIiiHHOTO
YIOPaBIiHHS, SKHA  PO3MIISAAETBCS K OKpema
KOHIIEMIiS yMPaBIiHCHKOT MisUTLHOCTI IMiIITPUEMCTBA.

TpaawuiiitHo, T ATPHEMHUIIBKI CTPYKTYpH
BHKOPHCTOBYIOTh CTpaTeriuyHy MipaMigy pO3BHUTKY
6i3Hecy i3 IMIZIEMEHTALI €10 KOMILIIEKCY

OpraHi3aliifHuX Ta TEXHOJIOTIYHMX iHHOBaNil (puc. 4).
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praBHIHCLKl Micis
pilIeHHs
/ / Opranizamiigi
1HHOBALIiT
OnepaTuBHE A Inest (baueHHs)
TUTAHYBaHHS v PO3BHUTKY
TexHomoriuHi
1HHOBAIIT
Mera,
Crpareris 3aBJaHHsA

Puc. 4. Tpaouyitinuii yuxn inHosayiiino2o po3eumky 0isznecy

B ymoBax auMHAMiYHHX 3MiH B CKOHOMII Ta
CYCHUIbCTBI TpamuuiiHuK minxing 1o (opMyBaHHS
cTparerii iHHOBalii € Hee)EeKTHBHUM, OCKUIbKH
OiNBLIICT, YMHHHKIB, TEPCHEKTHB, PHU3UKIB 1 yMOB
PO3BUTKY € HemependadyBaHUMH TSI BU3HAYCHHS
ctpaterii. TpagumiiHui miaAXix po3BUTKY (AuB. puc. 4)
€ OLTBII IPUHHATHAM JUTs Oi3HECY, SIKAH PO3BHUBAETHCS
y CTa0impHHX Ta TmepeadadyBaHHX CEKOHOMIUHHX
YMOBax, TOOTO B HEICHYIOUOMY CHOTOJHI CEPEOBHIIII.

[HHOBamifiHAa Mozmenbs pO3BUTKY Mae OyTH
chopMoBaHa 3 ypaxyBaHHAM 0a30BHX YHHHHKIB
IHHOBALlIMHUX TEPEeTBOPEHb: CTpaTeriuHi HaMipy,
BUKJIMKW yNpaBJiHHS, OajaHC MOMIMBOCTEH Ta
0oOMexeHb. XapakTepHOI O3HAKOK TaKOoi MOJENi €
KapJUHaJlbHa 3MiHA CYTI cTparerii — He YCYHEHHs
MOMWIJIOK BHACTIJIOK OIIHKA MHHYJIUX TOZIH, a
MEePCIIEKTHBHICTD 3MiH i HOBOBBE/ICHD.

Crpateriyai HaMipu BIIACTHBI KOKHOMY Oi3Hecy,

mpoTe 31 pIOKAM BUKIIOYEHHSIM  YIIPaBIIHCHKUI
HepcoHal  NPaBWIBHO  OLiHIOE  1eil  ¢axrop
iHHOBaIiitHOro  po3uTky. Crpareriyai  Hamipu

(hopMyrOThCS K OaYeHHS Ta CTUMYJI PO3BUTKY, a OTXKE,
nepeadavaroTh peanizaimilo KOHKPETHHUX [iH, sKi
3MIHIOIOTBCS BITIOBIAHO O BHMOT PEajbHOTO Yacy.
Bouu € BigIpaBHOI TOYKOH TpaHchOpMAIIii, II0
nepenbadae GopmyBaHHS crierudivyHoi KoHIryparii
3araJlbHUX 3MiH 13 6araToBapiaHTHUM KOMOIHYBaHHSAM
rirnoTe3 po3BHUTKY.

He meHm BasiMBUM (DaKTOPOM 3MiH € BUKIIMKH
ynpaBiiHHS a00 MeTa Ta 3aBAaHHA, 5Ki (OPMYIOTHCS

JUTS peatizaliii i1ei mepCrneKTHBHOTO PO3BUTKY Oi3HECy.
VYrpaBniHChKHiI  mepcoHan  OOOB’S3KOBO  Mae
OLIHIOBATH  MOXJIMBOCTI  mepex  (hOpMyBaHHSIM
BUKJIMKIB, OCKUJIBKH 1€ JI03BOJISIE PO3POOUTH peaibHUi
IUTaH Jiii 6e3 KOHQIIIKTY iHTepeciB Ta yIpaBIiHCHKOI
aCHMeTpii.

TakuM YWHOM, SKIIO B TPAaJUIiHHOMY MiAXOII
HaMipH, BHUKIMKH Ta MEPCIEKTHBH (OPMYIOTECS Yy
BUIJISAA1 MOJIEINI, TO B IHHOBAIHII MOIENI 11l YUHHUKHA
KOMOIHYIOTbCS B OIHIA IDIOMMHI 03 BHU3HAYCHHS
npiopuTeTy OXHOrO 4M iHmoro ¢akropa. Y Takiii
MOJIeTi  pealli3yeThcsi  CTpareridyHuii  mpouec 3
IHTErpawi€o CTPaTEeriyHOr0 MHUCIIEHHS, KOMIUIEKCHOT
CHCTEMH NMPUIHATTS pillleHb Ta MEXaHI3My peakuii Ha
3minn. Ile no3Bossie  HamaroguTH — eeKTHUBHY
B3a€MOJIII0 MXK KJIFOUOBHMH Cy0’€KTaMHU YTIPaBIIiHHSI
Ta CHOpUSAE TIABHIICHHIO SIKICHHX TapaMmeTpiB
VIOPaBIIHCBKAX  PIlIeHb. Y3TO/DKEHE YIIPaBIiHHS
JI03BOJISIE C(OPMYBATH iHIIIATHBHY MOJAEIH 3MiH (pHC.
5), eeKTUBHY AJIS MiIMPUEMCTB 3 aIalITHBHUM THIIOM
pO3poOKH cTpaTerii, OCKUTbKH 3a0e3Iedye THYYKiCTh
Ta MIBUKICTH peakilii Ha 30BHIIIHI TpaHCchopMmarrii.

IHimiaTiBHY  MOzaeNb  3MIiH  MiANPHEMCTBA
BUKOPHUCTOBYIOTb Ul  OL[HKM  TEPCIEKTHBHOCTI
MOXJIMBHX CTpPATErii, 1110 JO3BOJISIE HE BUTPAYaTH yac
Ha (opMyBaHHS IUlAaHy [Iif, skuii He Oyne
peanizoBaHMid BHACTIOK HOTO Hee(pEeKTHBHOCTI B
MaiOyTHEOMY.
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IMmutemenTariis 3MiH

Cuenapiit

Jiarnoctuka

Ine

IInan

I'imoresa

Po3pobxa crparerii

Puc. 5. Iniyiamusna mooens 3min adanmugHux nNionpuemcms

Taka Mozens € OUIBII HAMIWHOIO IS aJallTUBHUX
MiAMPUEMCTB, OCKIIBKH JIO3BOJIIE YIPaBIiHCEKOMY
MEpCOHATY CBOE€YACHO pearyBaTd Ha 30BHIIIHI
(hakTOpH Ta 3MIMCHIOBATH YIIPABIIHCHKI EKCIIEPIMEHTH
3 MIHIMQIbHUM pPHU3UKOM MJisl PO3BUTKY. KoxkeH
€JIEMEHT MOJIEJ MOXE BUKOPHCTOBYBATHCH OKPEMO SIK
MOJyJIb YIpaBiiHHA a00 sSIK KOMIUIEKCHAa CHCTEMa.
JliarHocTHKA J03BOJISE PO3POOHTH IIJIaH MPOIECY 3MiH,
3MIICHUTH MOHITOPUHI  CTpaTeriyHuX  (DakKTopiB,
OIIIHUTH MOJKJIMBOCTI Ta, SIK HACJIIOK, MOOLTi3yBaTH
3mian. Ha erami po3poOku crparterii mpuiiMaeThCs
pimreHHs po JIOLITHHICT TpaHchopmarii
opraHizamiitHoi  Oi3HecC Mozermi, po3pOOITIOETHC
CIICHApiH SK JETATBHUH IUIaH Jiil Ta BHOCITHCS MEpITi
IMITaIiHI 3MIHHA.

IMmiemeHTauis 3MiH 3/1CHIOETBCST OJTHOYACHO 3
OIIIHKOIO CTPATETIYHMX IHIIIATHB Ta 3aKJIAJa€ThCS B
OCHOBY TIpOILECiB JisulbHOCTI mignpuemcrBa. Came
IMITaIfHICTh  JI03BOJISIE 32  JOIIOMOTOK  MOJENi
nepen0aYuTH PO3BUTOK IMOJIH, a oTke, chopMyBaTu
CTparTerito SK EeKCIepUMEHT i3 Hamepes O4iKyBaHUM
pesynbraToM. Takox mo0 OyTu momepeny iHHOBAIIIH,
HEOOXITHO YIIPaBIATH (PAKTOpPaMU Ta OOMEKCHHSIMU
Ha KOXKHOMY eTaIri Tpanchopmartiii.

I Eran. Po3ymiHHS HeoOXiITHOCTI iHHOBAIIii.
BrpoBamkeHHs iHHOBaLill mependadae TOMEpETHE
BUBUCHHS 30BHIIIHBOTO CEPEAOBHIIA 3 MOHITOPHHIOM
CTaHy PpO3BHTKY KJIIOYOBUX KOHKYPEHTIB  Ta
BUSIBIICHHSIM «CJIA0KUX MICLIb» y BJIACHIH AisJIBHOCTI.
IHimiaris iHHOBAIIH MOSICHIOETHCS PEATHHOIO OI[IHKOO
PHU3UKIB, SIKi BIACTHBI Oi3HECY 32 YMOBH BiJIMOBH Bij
TpaHcopMarlrii.

I Eran. ®opmyBanHs pobodoi  rpynu
inHoBaropiB. [lindip mepconamy mepeabadyae OLIHKY
iXHiX mnpodeciiHMX KOMIIETEHIIH Ta 3aTHOCTI
NpamoBaTH pa3oM IIpu  po3podui Ta peaizarii
ctpaterii 3MiH. lle HalOUTBII BiNMOBIMANBHUN eTarl,
OCKIJIBKHM 3MIHM MOXYTh OyTH e()eKTHBHUMHM NpH iX
npodeciiiHoMy YIIpaBJIiHHI 13 YHUKHEHHAIM KOHQIIKTY
iHTepeciB.

III ETan. Bu3HaueHHs! MEpCIEKTUB PO3BUTKY Ta
po3pobka ctparerii. KitouoBe miciie 3aiimae ctpareris
MIEPETBOPEHb, SIKa MAac OYTH IMPOCTOI0, 3PO3yMiNIOIO,
THYYKOIO Ta BIJNOBIIATH KOHIEMIi JisTIbHOCTI
mignpuemcrBa. Came Ha IbOMY €Talli JIETaJbHO
po3rsaeThCst 00NIKOBAa 3BITHICTh TAa BH3HAYAETHCS

obcsr  iHdopMarii,
cTparerii pO3BUTKY.
IV Eran. BusnaueHHs 3aco0iB Ui CIIPHUSHHS

HEOOXimHOT It  (OpPMyBaHHS

IHHOBAITISIM. Po3pobxa €TAJIOHHOT Mozei
IMIUTEMEHTAIIIT iIHHOBAIIii 3 Y3rO/KCHHSM il OCHOBHHUX
mapamMeTpiB 3  BiANOBIJaJIbHUMH 0CO0aMH  Ha

migcucreMax yrpasiiHHs. KoxkHa JlaHKa ynpaBiiHHS
Ma€e CBOIO creludiky Ta morpedye iHAUBIAYaTbHOTO
migxomy, TOMy THependadyeHo 3acTOCyBaHHsS pPI3HHX

IHCTPYMEHTIB BIAIIOBiIHO bi(o) pO3’SICHEHb
yIPaBIiHCHKOTO MEPCOHAITY.
V Etan. CTBOpeHHS yMOB i iHHOBAIIiii.

Heo0ximHO BUSABHUTH 1 YCYHYTH IIEPEIIOHN iHHOBAIIIN Ta
3aMIHUTH 3acTapiJii CHCTEMH Ta CTPYKTYpH, SKi He
BiJIMIOBiJAIOTh HOBIH MOJITHIII PO3BHUTKY.

VI Eran. OnepaTHBHICTb OTpUMaHH:
pe3yibrary. [IpiopuTeT MIBUIKOTO pe3yJsbTaTry uepes
IMIUIEMCHTAI[IF0  €JIEMEHTIB  3arajbHOi  CTpaTeril.
Bigpa3zy 3MIHUTH JiSJIBHICTH HEMOXKIIHMBO, TOMY
YIPaBIIHCHKUI TIEPCOHAN Ma€ BHU3HAUUTU MOPSIOK
TpaHcdopMalliii 3 NPOrHO3yBaHHSM KyMYJISITHBHOTO

eexTy.
VII Eran. OrmiHka OTpUMaHHX pe3yIbTATIB Ta
MOTJINOIEHHS IHHOBAIIiH. OmnepaTuBHi 3MiHHA

JI03BOJISIFOTH CBOEYACHO OIIIHUTH iX IEPCHEKTHBHICTS.
SKmo pe3yipTaT BigIOBiga€ OYiKYBaHHSIM, JOIUTHLHO
MepexoJuTH Ha  eranm YKPYHNHEHHS 3MIiH Ta
nOrIMOJICHHS peOpM 3a JTOTIOMOTOI0 HOBHX IPOEKTIB
i mporpam.

VIIIT Eran. [IleperBopeHHS  pe3ynbTaTiB
IHHOBAIlii Ha Tmpomec PO3BUTKY. Y IOCKOHAJIEHHS
TUSTIBHOCTI 3 METOIO 33/I0BOJIEHHSI TIOTPeO PO3BUTKY,
3pOCTaHHS MPOJYKTUBHOCTI, IIOJIMNIICHHS CTHIIIO
KEpiBHUIITBA 1 MTi/IBUIICHHS €()eKTHUBHOCTI YIIPaBIIiHHS.
Po3'sicHeHHST B3a€MO3B'A3KY HOBOT'O CTHIIIO PoOOTH i
opramizauiiiunx  ycmixiB.  Po3poOka  cmoco0iB
BIIOCKOHAJICHHSI KEPIBHHIITBA 1 HOTO HACTYITHOCTI

IMmiemeHTaniss  HOBOBBeIEHb  Mae  OyTH
€IIEMEHTOM TIOJITHKH IHHOBAIliIHHUX TEPETBOPEHb
BIAMOBIAHO 110 iX THMY, OOpPaHOTO TMiANPUEMCTBOM.
Bubip Tumy iHHOBAIIHOI TOJITUKH 3alleXKHUTh BiJ
pi3HUX (aKTOPiB, OCHOBHUMHU 3 SIKMX € BIUIMB PHU3HKIB,
OYiKyBaHi pe3ynbTary, piBeHb CKJIaTHOCTI
IMIUIEeMeHTaIlii.

KoskHa iHHOBaniliHa NOJITHKA Mae CBOI IepeBaru
Ta HENONIKM, TOMY HIANPUEMCTBO NpU BUOOPI
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KEpYy€eThCs 3arajJbHUMH TOJOXKEHHSAMH 3 aJanTaliero
JI0 oprasizauiifHoi Mojeni IisuIbHOCTI, cTpaTerii Ta
IHCTPYMEHTIB PO3BUTKY.

I'paparniiina 1HHOBALIiA 3aCTOCOBY€ETHCS
KOMITaHisSIMH, SIKi IUIAHYIOTh 338 PaXyHOK IOBEPXHEBHX
3MiH 30epiraTu KOHKypeHTHI mo3uuii. BoHa He moxe
OJHO3HAYHO BHM3HAYATHCh HEE(PEKTUBHOIO, OCKUIBKH
JO3BOJSIE  YCHIITHAM  KOMIIAHISIM  pPEryJIOBaTH
IISUTBHICTh — IIISIXOM — HEOOXiTHWX  KOpPEKTHB i
3armo0ixHUX 3ax0iB. [lomiTHka po3BUTKY MOXe OyTH
CKOHCTpyHOBaHa 3 ONEPATUBHUX IUIAHIB 3MiH, A
SKUX HEMOTPiOHI paguKaIbHI MOMIIICHHS.

[oniTnka TrpagieHTHUX IHHOBALIN J1O3BOJISIE
00/lyMaHO YIIpaBJIsTH 3MiHAMU Ta YHUKHYTH CHUTYaIliif
HeBHM3HaueHOCTi. [I0KpOKOBI MOKpaIeHHs! CIPHUSIOTh
OinbLII SKOCTI B OMaHyBaHHI HOBUX TEXHOJIOTIH Ta
3a0e3neuyroTh TapMOHIHHICT, B ajanraimii BChOTO
MATIPEEMCTBA 0 3MiH 0e3 acuMeTpii B iHpopMamifiHiit
cucteMi Ta ympasiiHHi. [IpoTe, rpafieHTHa iHHOBAIIIS

Mae OyTH mpoQiTaKTHIHEM 3aco00oM 3MiH It
NiONpHEMCTBA, a HE  CTPATeri€l0  PO3BHUTKY.
O00B’SI3K0BO HEOOXITHO BU3HAYUTH CTPOK

3aCTOCYBaHHS TaKoi MOJMITHKH 3 BHOOPOM HACTYITHOTO
BUJLy ISl IEpeXO0/ly Ha BUIIH piBeHb 3MiH.

[omitnka momipHOi  iHHOBauii €  OUIBII
IHTEHCHBHOIO Ta JIO3BOJISIE pedopmyBaTH
opraHizailiiHe cepe[0BHUIIIe MiANMPUEMCTBA 3 ICTOTHOO
3MIHOIO 6i3HeC-Moeri, iH(pOpMaIIHHUX Ta
VOPaBIIHCBKHAX — TpoleciB. BigmosigHo mo  miel
TOJNITHKY, HEOOXiMHI 3MiHHM, XapaKTepHi IS BCIX
IUIOIKH Oi3Hecy 0e3 BUIIICHHS OKPEMOl JIAHKH, IO
JI03BOJISIE MOTJIMOUTH TIEPETBOPEHHS Ta 3a0e3MEeYUTH
B3a€MHMUI BILTUB MiX ITiICHCTEMaMH yIpaBIiHHA. Taka
MOJIITHKA CTOCY€TBCS opraHizaniiHoi Ta
TEXHOJIOTIYHOI apXiTEKTOHIKM KOMMaHil.

ITomipHi iHHOBamil J1O3BOJISIIOTH  YHHUKHYTH
ACHMETPHYHOCTI, OCKIIBKH OXOIUTIOIOTH Pi3HI PiBHI Ta
MEXaHi3MU JUSUTBHOCTI HiAPUEMCTBA i3
3a0e3rneveHHsM IHHOBALiHHOT AMHAMIKH Ta PO3KPHUTTS
MOTEHI[aly PO3BUTKY 0€3 BU3HAUCHHSI MPIOPUTETIB Ta
ITHOPYBaHHSI HETPWBAOJIMBHX Ha MEPIINI IOTJIAL
IUITHOK Oi3Hecy.

JloxopiHHa iHHOBalisl mependavyae pajuKaIbHI
3MiHH, SIKI CYTTE€BO BIUIMBAIOTh Ha BCI AaclEKTH
nisuibHOCTI  mimmpuemctBa. lle  dyHmameHTanbHi
TpaHcdopmallii, sSKi M03HAYaIOThCs Ha MIKPOPIBHI Ta
BIUIMBAIOTh Ha MaKPOPIBEHb CKOHOMIYHOT'O PO3BUTKY.
[HHOBAIIIS € MOXITUBOIO, SIKIIO JOCATTH OaNaHCy Mik

CHOHYKaJIbHAMUA IiAMHA MiATPHEMCTBA Ta
0OME)XEHHIMH B peai3amii 3MiH.
[linTpuMaTé  MOKOpiHHY IHHOBAIil0O MOXKHA

[OUITXOM: PO3LIMPEHHS CIIBIpAIli 3 JiepaMu rairysi
o070 1HHOBALIWHUX IIePEeTBOPEHb; TpaHchopmarlii
KaJpoBOrO0  IUIaHYBaHHA  1o#0  (opMyBaHHA
npodeCifHUX KOMIIETEHIIIN, sKi 37aTHI MiATPUMATH
3MiHM, (OpMyBaTH HOBI ifei Ta akTyami3yBaTh
ctpaterito. OOMeKeHHS pO3pOOKH Ta IMIUIEMEHTAIIIT
JOKOPIHHUX  IHHOBANi{d  3MIHCHIOETHCSA  IUITXOM:
OpIEHTYBaHHS Ha MPOEKTH, B SIKMX T'OJIOBHOIO METOIO €
VHUKHCHHS PU3HKY; PO3POOKH iIeH, SKi He Y3roKeH1
3 yciMa MmACHCTEMaMH YOpPaBIiHHA, a OTXKe, He
OPUAHATI U1 BOPOBADKCHHS;  BHKOPHCTAHHS
MIPOEKTIB, SKi pealizoBaHi B MiSUIEHOCTI KOHKYPEHTIB.

HokopiHHa  iHHOBamis  moTpedye  TMOCTYIOBOI
MATOTOBKU MiAIPHUEMCTBA 10 3MiH, BiANPanbOBaHOT
MOJIITHKH 3 TpaHchopMaIriero KaJpOBOTO,

TEXHOJIOTIYHOTO, OpraHi3aIiiiHoro, iHgopmarliiitHoro
3a0e3neueHHs.

Bubip Ta iHTerpamis TOpIOPUTETIB  AJA
TpaHchopMallii JisTIBHOCTI, a TaKOX BCTAHOBJICHHS
0anaHCcy MiX TpbOMa TUIIAMHU IHHOBAIIMHOT MOJITHKH
— TpaganiifHoi, TOMipHOI, TOKOPIHHOI iHHOBAII — €
€IIEMEHTOM CTpaTerii poO3BUTKY, pO3poOKa sSKOi
IOB’s3aHA 31 CTUMYNIOBaHHSAM iHHOBamid. KoskHa
MTOJIITHKA IHHOBAIIil MOXe OyTH pe3yJbTaTHBHOIO a00
HEeCe(EKTHBHOI0 — I 3aJIe)KUTh BiJl TIONITHKA
KEpIBHMIITBA  MIANPHEMCTBA MO0  TOTOBHOCTI
nepeOymoBU Oi3HECY BIAMOBIAHO 10 HOBOI cTparerii
po3ButTKy. IIpoiiec po3poOKH MONITHKU IHHOBAIlIN Mae
BKJIIOYATH BHM3HAYEHHS MOXIJIMBOCTEH 1 BUIIIEHHSA
HAWMPIOPUTETHINNX 3 HHUX 13 CTBOPEHHSIM HOBOL
KOHIICTIIIT AisUTbHOCTI, sIKa Y3ro/DKEHa Ta 3pO3yMijia
BciMa TIpaIliBHUKAM{ MiAmpueMcTBa. [HHOBamii He
MaroTh OyTH HEBU3HAYCHUMH Ta BUIAJIKOBUMH — II€
MaloTh OyTH MPOAyMaHi Jii K alNropuT™ 3MiH (puc. 6).

Po3po0xka iHHOBaLiHHOT > O0poOKa BHYTPIIIHIX i
see >l . .
cTparerii < 30BHIIIHIX 033 JaHUX
| |
'E : Owinka gistapHOCTI :
. |
= | I ATIPUEMCTBA |8
= -
—— =)
OE; : Kopwurysanss 6i3Hec-niporiecis : E
2 I g
= | Iz
e | - A I
g | MopaepHi3zalis opraizaniiHoi | §
é) : Moen :
| |
1 1
3aTBepKeHI IPOCKTH Y3romxeHHs [IpoexTn po3BUTKY Ha CTafil

A

PO3BUTKY

A 4

po3poOKH

Puc. 6. Cmpameeis inHo8ayitiHux 3MiH, OPIEHMOBAHUX HA CINATUL PO36UMOK Oi3HeCy
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VY 3abe3nedeHHi crparerii iHHOBAlLHUX 3MiH
TOJIOBHE Micle 3aiiMaloTh iHpopMauiiiHi cucTeMu Ta
0a3u naHuX, OCKUIBKM caMme iH(opMallis Mae KIH04oBe
3HAQUYEHHA [UIl pPEAIbHOI OLIHKK MOJKJINBOCTEH,
0OMEeXEeHb 1 PU3HKIB, BU3HAYECHHs IXHBHOTO OanaHCy B

po3po0iIti MPOCKTY aKTUBI3aIil JUSUTEHOCTI
M ATIPHEMCTBA.
Ho iadopMamiiiHHX CcHCTEM  BHCYBAalOTHCA

MiABUIICHI BUMOTH, [0 Tependadae OIMpaIfoBaHHI
PI3HOTUIHHUX NOUHAMIYHAX JaHWX 3 PI3HEM piBHEM
cTpykTypm3anii. CUCTeMH BETHKUX MAHUX € HOBUM
pilIeHHsM AN OpraHi3amii CyCHUTFHO-€KOHOMIUYHHX
BIZTHOCHH 3 PO3BUTKOM NpOo(deciiHUX KOMIIETEHIIIH K
OCHOBHU JUIs ONTHMI3alii Cy4acHOTo iH(pOpMaIiiHO-
aHaJITUYHOTO 3a0e3MeveHHs ynpasiinas. Benuki naHi
SK PO3LIMPEHHH aHATITUYHHHA J0AaTOK IJI00aibHOTrO
iHpopMauiiHOTO cepenoBUINa LTUPOKO
3aCTOCOBYETBCSI IUII  OOpOOKHM 3HAYHHX OOCATIB
iH(pOopMarii.

TexHomoriyHa Moaudikaris (dbopmyBaHHA
iHpopMamiHHOTO 3a0e3MCUCHHS YIPaBIIHHSA I
KO>KHOTO T IIPUEMCTBA 31IHCHIOETHCS IHAMBITyabHO,
BPaxOBYIOUH IPHUITYCTAMI 0OCSITH HOBOi iH(popMmarrii,
10 HE OOMEXYyeThcsl 1HPOpMAIli€l0, OTPUMAHOIO ITiJ
yac 3BUYaiHOi AisiibHOCTI. Hapasi s ynpaBimiHCbKHX
CHUCTEM OOIPYHTOBAaHO JOIITBbHICTh MEPEBAKAHHS
HOBOi  iHdopmauii sk  ¢GopMu  BigoOpakeHHs
CepeIOBHUINA MiAPUEMCTBA, PE3yJIbTaTIB HOT0 3B’ A3KiB
13 30BHIIIHIM CEPEIOBHIIICM.

Jnst  cywdacHoro eraimy pO3BUTKY  OizHecy
3aMpoIOHOBAHO Pi3HI IHHOBANiWHI MPOEKTH, IO
BUBEIM Ha HOBHU piBEeHb SKICTH iH(popMamii, Ii
MPOAYKTHBHICTE Ta ONEPATUBHICTE 00POOKH, TIepenadi
Ta 30epiramHs nmaHux. [lorpeba omepaTWBHOCTI
(dopmyBaHHS, OOCIyroByBaHHS Ta  MOLIMPEHHS
peneBaHTHOT iH(pOpMaIlii 00yMOBJI€Ha HIBUKICTIO, 110
CYMpPOBOXKY€E Oi3HEC, PUHOK, €KOHOMIKY, TEXHOJIOTIT
Ta CyCHiibCTBO. Bce 1€ CyTTEBO BIIPI3HSAETHCS Bif
TpPaAMUiii MHHYJOro, KOJIM MepuIicTh 3100yBaia
3BaXKEHICTB 1 IOMIPKOBAHICTh, & 4ac HE PO3TJISIABCSI SIK
€KOHOMIYHHUI YNHHHK PO3BHUTKY.

TexHomnoriuHe Ta KOMYHIKalilfHe 3a0e3MeUeHHS
obOciyroByBaHHS 1H(OpMAIi cHpuse orepyBaHHIO
KOPHCTYBAa4e€M  «BEIMKMMH» jJaHuMH. JlaHi €
«BEIMKAMM» HE JIMIIE 3 TOYKU 30py o0cary, a i
3BaYKAIOUH HA iX pi3HOMAaHITHICTb, IIBUIKICTh TIepeaadi
Ta  ckiuanmHicte.  [lepeBara B 30BHIIIHBOMY
€KOHOMIYHOMY CEpEeJIOBHIII BJIACTUBA KOMIIaHii, sKa
paHime 3a iHIIMX MaTHME TEXHOJIOTIi Ui 30MpaHH,
00po0KH, aHATIZY Ta TIepeaadi «BEIUKUX) TaHUX.

Benmuki gami — 1e JieBa  anbTepHATHBA
TPaIUIIIHHUM CHCTEMaM yTIPaBIiHHA 0a3aMM JaHUX i3
MiABUIICHHSM €()EKTUBHOCTI 1 IIBHUAKOCTI OOpOOKH
JIaHUX.

Pa3zoM 3i cTpiMKMM HakonmM4eHHSM iH(popMarii
MIBUAKMMH ~ TEMIIaMH  PO3BHBAIOTbCS  TEXHOJOTIT
aHaJi3y HaHuX. SIKIIO KiJIbKa POKIB TOMY CETMEHTAIIis
KIIEHTIB Ha TPYNU 3AIMCHIOBAJACh 32 CXOKUMHU
ynomo0aHHAMH, TO CBHOTOJHI ICHYE MOXKIUBICTh
OyayBaTu MoOJIEN JJiT KOXKHOTO KIII€EHTa B PEXKUMI
peaybHOro yacy Ta 3rifiHO 3 HOro iHTepecaMu BHOCHTH
KOHKpeTHI nporo3utlii [9]. Opranizamis inpopmanii i3

BUKOPHCTAHHSIM CHUCTEM BEJIMKHX OOCATIB JaHHX
3IIMCHIOETBCS JUIsl MiABUINEHHS ii IPOXYKTUBHOCTI,
AHATIITHYHOCTI Ta CYTTEBOTO CKOPOYCHHsS dacy Oe3
BTPATH SKICHUX MOKa3HUKIB [10].

B y3arajgpHEeHOMY BHIIISAI TEXHOJOTISl BEJIMKHX
JaHUX — IIe HallpsM aHAIITHKH, 0 nepeadadae 30ip,
CTaTUCTHUKY, aHalli3 JaHWX, OTPUMAaHHI 3HaHb |1
nporao3yBanHs moniit [11]. Il xonmenmis HaOyma
PO3BHUTKY Ime 3a dYaciB Oe3koMm toTepHOi 0OpOOKH
JAHUX, OCKUIBKH [IO3BOJISIO PO3IIUPUTH  MEXI
IUIaHYyBaHHS  3aBISKH IOUPOKOMY  3OBHINIHBOMY
iHpOpMaiHHOMY CEepeIOBHIILY.

3actocyBanHsi cucteMun Big Data crpuse
e()eKTUBHOMY BHKOPUCTAHHIO BEIUKUX OOCSTIB TaHUX
JUTSL TIIBUIICHHS aHATITUYHOCTI iH(opMmarii uepes ii

CerMEHTALlil0, 10 CTUMYJIOE PO3POOKY pi3HHX
BapiaHTIB CIEHApiiB YNPaBIIHCHKUX pIlIEHb Ta
MIBUIYE MOXIHUBICTh PO3MISAHYTH ¥ OIHHUTH

aNbTEPHATHBU PO3BUTKY IIsTIBHOCTI MiIIPHEMCTBA.
I'aydkicts crHeHapiiB  Oi3Hec-TIPOIECiB  CIPHSAIOTH
SIKOCTI IPOBAKEHHS JisTBHOCTI, a OT)KE, TiIBUIIICHHIO
e(EKTHBHOCTI YIPABIIHCHKUAX PIMICHB 1 pO3poOICHUX
MPOEKTIB po3BUTKY. [l Toro, mob 3abesmednTtu
e(EKTUBHICTb (dbopmyBaHHs IHHOBaLIHHOTO
CepeIOBUINA YIPABIIHHS MiAMIPUEMCTBOM, HEOOXiIHO
BpaxyBaTd B Opraizaiii ynpaBiIiHCBKOTO IIpoLecy

cTparerito  peamizauii  HpPOEKTy  IHHOBamiiHOL
iHpopMaNifHOT CHCTEMH.

OpnHouacHa cTparteris - napanelbHe
(YHKIOIOHYBaHHS ~ CHCTEMH  IIANPHEMCTBA  Ta
YIpaBIiHCBKOT iH(popMatiifHOl CUCTEMHU 3

BIIMOBiTHUM pilieHHs M. Taky cTpaTerito oOupawTh y
BHIAIKY (YHKIIOHYBaHHS HAaJlaroJKEHOI, TOBHICTIO
IHTErpoBaHOI CHCTEMH 3 HEAOCTATHBO PO3BHUHYTUM
KOMIT FOTEPHU30BAHUM MEXaHi3MOM (OpMYBaHHS 0a3u
JaHUX, HEeOoOXimHMX Uil aHaji3y, IUIaHyBaHHS,
KOHTPOJIFO 1 aKTHBI3allil IisUTbHOCTI MiJIPUEMCTBA.
[NapanenbHe 3aCTOCYBaHHS CHCTEM BiIOyBaeThCs B
KOPOTKMH CTPOK, ICIAs YOro CHUCTeMa IIOBHICTIO
TpaHC(OPMYETBCSL  BIANOBIIHO JI0  IPOrPaMHOro
pimmeHHs ympaBliHCBKOi cuctemu kiacy ERP (adrm.
Enterprise Resource Planning — mnanyBanHs pecypciB

M ATTPHEMCTBA).
Crpareris miaMiHEH — TpaHcopMmaliiiHa 3amiHa
(YHKIIOHYIOYOiI CHCTEeMH TIiIIPUEMCTBA  HOBOIO

VIOPaBIiHCHKOIO I1HQOPMAIIHHOIO CHUCTEMOIO Ta i
HaJIaro/KeHHs1 B Tpolieci TisuibHOCTI. BukopucTanHs
HOBOTO TIPOTPaMHOTO PIllIEeHHS TOB’SI3aHO 3 BHCOKUM
PHU3MKOM, OCKUIbKM HAaJAIITOBYBAHHS CHUCTEMH JI0
nmoTped opraxizaiii 6a3W JaHUX BUMAarae BHCOKOTO
piBHS mpodecioHanizMy Ta peopraHizaliii y KOpOTKHA
CTPOK Oi3HEC-TIPOIIeCiB MiANMPHUEMCTBA.

EnemeHTHa cTparerist — moerarHe HajaaroKeHHs
CHCTEMH Yepe3 YaCTKOBE 3aCTOCYBAHHS YIPaBIiHCHKOT
iHpopMaliiHOT CHUCTEMH IO OKpPEeMHX IpOLECiB 3
OJTHOYACHUM aHaIi30M Ppe3yIbTaTUBHOCTI
¢dopmyBanHs iHpopMariiiHoi 6a3u. Taka crpareris
MOe OyTH OIliHeHa K HalHO1IbI Oe3nedHa, OCKiIbKU

JI03BOJISIE 3HU3UTH PHU3UK Hee(heKTUBHOTO
00CITyrOBYBaHHS CHCTEMHU.
Bubip cTparerii peadizarii IIPOEKTY

YIOpaBIiHCHKOI iH(OpPMamiiHO{ CHCTEMH BIUIMBAaE Ha
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OpraHi3aIio iH(pOpMaIiHHOTO 3a0e3MCUCHHS
YIpaBiHHSA IiJIPHEMCTBOM, OCKLIBKH IIPOrpaMHi
QITOPUTMU  MaloThb OYTH  CHHXPOHI30BaHi I
CpHSHHS epeKTHBHOCTI IpoleciB 00poOku, nepeaadi
Ta 30epiranHs panux. lHdopmaniiiHa cuctema Moxxe
OyTH pO3MNIMPEHA BIiIOMOCTSIMHM, SKi HEOOXIIHI s
o0ciyToBYBaHHS TEpBHHHOI iH(OpMAIii CTOCOBHO
IISUTBHOCTI  MIANPUEMCTBA  BIATIOBIAHO 1O  oro
IHAMBIMyadbHUX XapakTepucTuk. OKpeMy dYacTHHY
CTaHOBHUTH KOMIUIEKC HECTPYKTYpPOBaHOI iHpopmaii 3
NPUB’SI3KOI0 10 METOMIB, TPHHIUIIB 1 MpoUeayp
opradizanii iHpopmaniitHoro ymnpasininas. Lle cnpuse
¢opmyBaHHIO  pO3BMHYTOi  0a3su  JaHMX 5K
iHpOpManiiHO-10BIIKOBOT KOMITOHEHTH.

XapakTepHOIO PUCOIO pIllIeHb € iXHill BIUIMB Ha
MUUTBHICTH — MANPUEMCTBA  4epe3  mpodeciiine
CY/DKEHHSI, Ha OCHOBI $IKOTO BW3HAYa€ThCs 00CAT
HeoOXimHo1 iH(opMmarii, 3nificHIOETECS 1i OIiHKa Ta
BinOip mist GpopMyBaHHSA ICKUTBKOX albTEPHATHBHHIX
BapiaHTIB, €PEKTHBHICTh AKUX BU3HAYAETHCS IKICHUMHU
Ta  KUIBKICHUIMH  TapaMeTpaMH  YIPaBIiHCHKOI
iH(pOopMarii.

[Hpopmaniiiamii eTam pPO3BUTKY EKOHOMIKH Ta
CYCHIUJIbCTBA, L0 XapaKTepU3YEThCS IHTEHCUBHICTIO
iHpopManiiHoro oOMiHy Ta Ti00anizalielo, BUCYBaEe
HOBI BUMOTH JIO MiJXOJIIB, 110 BUKOPHCTOBYIOTHCS IPU
¢dopmyBanHi crpareriii. lle mnoB'sizaHo 3 THM, IO
CBHOT'O/IHI 30BHIIIHE CEPEAOBUILE 3MIHIOEThCS Habararo

mBuAme 1 TauOlne, HDK paHime, a CTYIiHb
HCBU3HAUCHOCTI BIUIMBY pI3HMX YMHHHUKIB Ha
MaiiOytHe  3pocrae. Ilimxomgm 1o  po3poOku

IHHOBAI[IfHUX CTpaTeriii 3MIHIOBAJHCH IIiJ] BIUTHBOM
HOBHX YMOB CBITOBOTO PO3BHUTKY.

Hwxuwii piBeHb 3aifiMae cTpateris, Mo 0a3yeTbes
Ha JIOCTYIHHMX pecypcax, TOOTO BapiaHT, 3a SIKOTO
CTpaTeriyHe  MHCJIEHHS  CHUCTEMH  YIpPaBJiHHS
00OMeXeHe aKTHBaMH, SIKi JOCTYIIHI /111 BAKOPUCTaHHSI.
Takuii migxig MIr BBaKATUCh JIEBUM Ha IOYATKYy
MUHYJIOTO CTONITTS, KOJU MPIOPUTETHUM YHHHUKOM
BUPOOHMIITBA OyJIM 3eMJIsl, KaIliTall Ta aKTHBH.

HactymHuM KpokKOM Ha HUIAXY HEpexony a0
IHHOBAI[IfHOTO YIPaBIiHHA € TMiAXiX A0 pPO3pPOOKH
cTpaTerii, mo 0a3yeTbcs Ha YMOBaxX [isUTHHOCTI.
[lepenbavyaerpes, 1m0  3700yTTS  KOHKYPEHTHOI
CTIMKOCTI 3a0e3medyeThCsl HE MUITXOM BOJIOIIHHSI
aKTMBaMHM, a IIBUAKICTIO ajanTaiii  JisuIbHOCTI
HIANPUEMCTBA 10 HOBUX YMOB 31 3J1aTHICTIO PO3BUBATH
aKTHBU Ta CTBOPIOBATH HOBI MPOAYKTH Ta IMOCIYTH.
Takuii MiAXiag AO3BOJSE CBOEYACHO pearyBaTH Ha
MUHYII Ta IIOTOYHI 3MiHHU 30BHIIIHBOTO €KOHOMI9HOTO
CepefioBHIIa 3 ypaxyBaHHAM BHYTPIIIHIX yMOB,
BIAacTUBUX Oi3Hecy. BinmoBigHO mporiec IiIaHyBaHHS
nependavae 30ip BEIMKHMX JaHUX IIPO CTaH PHHKY 1
TeHJEHLIl HOoro 3MiHH, a TAaKOX NPO JiSUIBHICTH
MiANpUEMCTBA Ha IOTOYHMH MOMEHT dYacy 1 B
HeJJaBHHOMY MHUHYJIOMY.

Hacrymamii migxin (Ambition Driving Strategy)
HE BiIKWJa€ aHATTHYHI METOAW TPAAMIIHHOTO
MiAX0y, OPiIEHTOBAHOTO Ha YMOBH PO3BHUTKY. Ha piBHI
PO3po0KH cTparerii, aHATITHYHI METOIN Ta MPOLEAYPH
IHTETPYIOTBCS 3 MPOIeCaMH Ta IHCTPYMEHTaMH, IO
320€3MeuyroTh KpEaTUBHICTb, JIUHAMI3M i

3alliKaBJICHICTh 3 OOKy HepCOHaly IiIIpHUEMCTBA.
BinMiTHUMHU prcaM¥ MiIX0ay €: aMOIiHHICTD IIUICH;
TIOBEAIHKOBUH KOHTEKCT YIPaBIiHH; Oe3nepepBHICTh
ynpaBiaiHHS ~ 3MiHamu.  KowmOiHamiss — KJIIOYOBHX
KOMIIETEHIII} 3a0e3neyuye yHiKaIbHICTh Oi3Hec-Moemi
1 NMPOEKTIB pillleHb, HOBTOPUTH SIKi KOHKYPEHTH HE
3MOXKYTb, IO 3a0€3MeUy€ETHCS HE CTUTBKH KOMITIICKCOM
TEXHOJIOTIYHUX PIIIeHb, CKITbKH HU3KOIO 3HAHb, 1/1eH,
npo¢eCcifHNX KOMIIETEHIIH, HABHYOK, iHpopMaIii.
CrporomHi HalOLTbOI €(pEeKTHBHUM IIIXOAOM €
po3poOka cTpaterii, mo O0a3yeTbCs Ha ITUPPOBHX

TEXHOJIOTISAX,  OCKIIBKM  caMe  TexHoyorii €
MEPCIIEKTUBHOI0 ~ KOMIIETCHII€I0  MiANPUEMCTBA,
OpIEHTOBAaHOTO  Ha  IHHOBAaUiHHMHA  PO3BUTOK.

[MinmpueMcTBa BHSBWIIM, [IO HOBI B3a€MO3B'SI3KH
30BCIM HE OOMEXYIOThCS JIMIIE IX CIBPOOITHUKAMH 1
CIIOJKMBayaMH — PEaJbHOI0 CTajla MOXJIMBICTh CTaTH
YaCTHHOIO 0araTboX HOBUX IJIOOABHUX MEPEX, II0
00'eTHYIOTH KOMIaHIi, JFOACH 1 pedi B pi3HUX Taly3six
B ychoMy cBiTi. Ll cuTyamis i cTymiHb i BIDIMBY Ha
TpaHC(hOpMaIi0 CydacHOTO Oi3Hecy BiIKpHBAE HOBY
eNoXy eKOHOMIYHHX 1 CYCHUIBHHX BIIHOCHH —
«ExoHOMiKa BCiX Hacy», KOJIHM IiJIPHEMCTBA CTAIOThH
YaCTHHOIO €IMHOT «IM(PPOBOT TKAHUHUY, 1110 00'€THYE
Bcl acmektu OizHecy [12]. ¥V mpoMy CeHCi pHHOK
KapJMHAIBHO 3MIHIOETBCS IMiJ] BIUIMBOM DPO3BHUTKY
KOMITaHii HOBOTO THITy 3 iIHHOBAIIHOIO CTpaTeri€lo,
o nepeadavae MPOMO3UIII0 KITIEHTY HE TOBapy abo
HOCIIYTH, & pe3yJIbTaT BiJl BUKOPUCTAHHS IOEJHAHHS
OU(PPOBUX TEXHOJOTIH MigIPUEMCTBA 3 PO3YMHHMH
KIHIEBUMH TPUCTPOSIMH, IO BHKOPHUCTOBYIOTHCS
kiieHToM. L{e eBOIIOIis He JINIIIe B CTpaTerii pO3BUTKY,
a B €KOHOMII[ — eKOHOMiKa KiHIIEBOTO PE3YJbTaTy.

Digitization Driving Strategy — ue cepiio3uuii
KPOK Ha LUIXY KapJUHAIBHUX 3MiH. Taky crparerito
HE MO)KHA BU3HAYATH IHCTPYMEHTOM OCY4YaCHEHHSI, 1110
IHTErpyeThCcsl i3 3arajibHOIO  Oi3HEC-CTpaTteriero.
Hudposi
3MiHH — 1€ IJI00aJIbHI IEPETBOPEHHS, K1 IPYHTYIOThCS
Ha UGPOBUX 3acagax i3 IHKOPHOpAIEw iX 0a30BUX
MMOJIOXKEHb JI0 CTparterii po3BUTKY, Oi3HEC-MoJeni,
OTIepaliiHoi AiSITBHOCTI Ta KOPIOPATHBHOI KyJIbTypH
T ATIPHEMCTBA.

LentpamsHuM YUHHAKOM y audpoBiit
TpaHCchopMallii € iIHHOBAIIIi, IKi ChOTO/IHI € OUEBUIHOIO
O3HaKOI Oi3HeCy, OpI€HTOBaHOTO Ha IHQPOBI
TEXHOJIOTI, a OTKe 30iIblIye 00CIrH 00pOOKH
iHpopMaii i3 po3MUPEHHIM MepeX B3a€MO3B 3KiB Ta
MPOCYBaHHSAM HOBUX IPOAYKTIB depe3 IHppoBy
mnatgopmy. OpieHTYBaHHS Ha IUPPOBI TEXHONOTIT y
B33a€MOBIIHOCHHAX 3 KJII€EHTaMH JIO3BOJISIE
nependadyBaTH X OYIKyBaHHS Ta IPOIOHYBaTH
MIPOJLyKTH paHinie KoHKypeHTiB. CydacHuii Oi3Hec Mae
3MIHIOBATH I1JIXi/] KITIEHTOLIEHTPUYHOCTI Ha HU(PPOBUI
PO3BHUTOK, TOOTO TpaHchOpPMYBaTH IOBEAIHKOBHH
ACTIEKT CIIPUHHSTTS KJIIEHTIB SIK 00’ €KTY Oi3HEec-Moeni
Ta yYaCHUKIB JIAHIIOTA CITUIEHOTO TBOPEHHS LIHHOCTI.

KiienTtn cramm nis 6i3Hecy 0a30BUM 3aBIaHHSM,
OCKITBKM ~ 3a0€3MedyloTh  3pOCTaHHSA  JAiSIBHOCTI
MANPHEMCTBA, [0 € HE JHIIe MeTor Oi3Hecy, a
00’ EKTUBHOIO moTpeboro HiATpUMaHH
KUTTEMISIBHOCTI  MANMPUEMHHIIBKOTO Ccy0’€kTa i3
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Nepexo/joM Ha BHIIMH pIBEHb TIJIOOAIBHUX 3MiH.
EdektuBHicTh €  J3€pKaJbHUM  BiJOOpasKeHHSIM
3pOCTaHHs, sK€ IPYHTYETbCS Ha  IHU(PPOBHX
TpaH3akuigax. JloTpuMaHHA IMGPOBUX MPHUHIMIIIB
03HAYa€ CTBOPCHHS SKOMOra OUIBINOI I[IHHOCTI Ha
KOKHY CyMy IIepepaxOBaHMX KJII€EHTaMH KOIITIB.
TakuM YHWHOM, JOCSTAETHCSA PO3MIMPEHHS MiTHOBOT
ayauTopii 31 301MbIICHHSAM MacITady HPOIIO3UIIii, 10
€ HOBOIO 3aCa1010 €(peKTHBHOCTI.

BucHoBkH. Y cydacHiif eKOHOMIiNI KOHKYPEHIIis
Bce OLTbIIIe CTae 3MaraHHsAM HE PeCcypciB, a CTpaTerii,
1 iHBECTHIII] KOMITAaHIsIMH BCE YaCTIIlIe HATIPABIISIOTHCS
Ha CTBOPEHHSI KIIFOUOBHUX KOMIETEHIIH 1 3a0e3nedeHHs
CBOiX JAMHaMIuHMX 37i0HOCTel. Bce Oimpury poib
BigirpatoTb 1MQpoBi TpaHchopmalii, iHHOBALIHHUI
MOTeHIIal, 37aTHICTh (GopMyBaTH OLIBII eQEKTHUBHI
cTparerii 1 MOCTIHHO  pO3BHMBaTH  KOMIaHIIO,
OHOBIIIOIOYH ii CTPYKTYpY 1 KIIF0OYOBI Oi3HEC-TIPOIIECH Y
BIINIOBiZlb HA BHKIWKH 30BHIIIHBROTO CEpPEIOBHIIA.
[IparHeHHs MO0 TEepeMOrH B KOHKYPEHTHiH 00poThOi
BHCYBa€ HOBI BHMOTH A0 VIPABIIHIIB, SKi MaroTh
CTaBUTH aMOiTHI, ale IOCsDKHI wmimi, (opmyBatu
OaueHHA MaHOyTHROTO KOMIIAHII 1 poOuTH ¥HOTO
HaJg0aHHAM BCiX CHIBPOOITHHKIB, CTHMYJIIOBATH
MOIIYK 1 3HAaXOIUTH HOBI HETPUBIaJIbHI PINICHHS B
TpaHcopmanii  IiSUIBHOCTI  MiANPHEMCTBA  Ha
uudpogiit miaTdopmi.
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STREET CRIME IN UKRAINE: CURRENT SITUATION AND WAYS TO OVERCOME
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BYJIMYHA 3JJOYUHHICTDb B YKPATHI:CYYACHHUM CTAH TA LIVISIXHU OJJOJAHHSA
DOI: 10.31618/ESSA.2782-1994.2021.5.68.28

Summary. Issues of street crime are considered. It has been established that street crime is a kind of illegal
social practice and is a mass destructive phenomenon. It is manifested in the commission of homogeneous socially
dangerous criminally punishable acts in the free and open part of the settlement. It has been proved that the
manifestations of street crime are such types of intentional criminal offenses as: murder, bodily injury, beatings
and murders, rape, theft, robbery, burglary, fraud.

AHoTamiss. Po3risinaioTbess MUTaHHS BYJWYHO! 3JOYMHHOCTI. BCTaHOBIEHO, IO BYJIWYHA 3JIOYMHHICTH €
PI3HOBH/IOM IIPOTHIIPABHOI COLIANBHOI IPAKTHKY 1 sIBJIsIE 0000 MacoBe pyiiHIBHE siBUIle. BoHA MPOsBISETHCS y
BUYMHEHHI OHOPIJHHUX CYCHiJIbHO-HeOe3MeYHNX KPUMiHAJIBHO KapaHUX AisSHb Ha BUTBHIM Ta BiAKpUTiH yacThHi
TepI/ITOpﬁ HaCCJICHOT'O IIYHKTY. I[OBGZLGHO, 110 MnposiBaMu ByJ'II/I‘IHO'I. 3JIOYMHHOCTI € TaKi BUAA YMHUCHHUX
KpUMiHAJIBHUX TIPaBOMOPYIICHH SIK: BOMBCTBO, TiJIECHE YIIKODKEHHS, 1M0001 Ta MOpPIyBaHHS, 3IBAJITYyBaHHS,
Kpajikka, rpabix, po30iii, maxpaicTBo.

Key words: street crime, street space, public places, criminal practice.

Kouosi crosa: eynuyna 3n104unHicms, 8YIUYHUL RPOCMID, 2DOMAOCHKE MICYsl, KPUMIHATbHA NPAKMUKA.

e Hebe3meKa cTaTu

IMocranoBka mpo6semu. [Ipotunis 310YMHHOCTI
Ha BYJIMIPIX Ta B IHIINX IMyOJIIYHAX MICIIIX BU3HAETHCS
OIHUM 31 CTpaTeriyHuX 3aBIaHb U1  OUTBIIOCTI
KpaiH CBITY. 3a pe3yibpTataMu TPOBEJEHUX
COLIOJIOTIYHUX JOCHTIKEHb 75 % rpoMajsiH BU3HAIOTh
iCHyBaHHS B iXHbOMY HACEJICHOMY IIYHKTi MICIIb,

KEPTBOIO KPHUMiHAJIBHOTO
HACHJIBCTBA HailO1IBII BHCOKA.

AHaJi3 OCTaHHIX AOCHiI:KeHb Ta myOJikauii.
[Ipo6nemi BymuaHO{ 37T0YMHHOCTI MIPUALIATIACE BEJTHKA
yBara 3 OOKy sIK HAyKOBIIiB, TaK i MPAaKTHKIB. 30KpeMa,
mpobiemMi BIOCKOHAIEHHS METOIB MHpOQiTaKTHKN
BYJIMYHMX 3JI0YHMHIB ITpUCBsueHi podoTn 0. AHTOHS HA,
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C.bopomina, K. opsinoBa, O. I'pumuna, B.
KynpsBuesa, B. Mankosoi, O. Caxaposa, O.
Mapropoacekoro. Ilpore mo0 TemepimHBOTO dYacy
3aJIMIIWIOCH BIAKPUTUM IHMTaHHS, IIO K caMe CIif
PO3YMITH MiJ NOHATTAM «BYJIWYHA 3JI0YMHHICTBY», Ta
Y1 € BOHAa HAyKOBOIO abCcTpakuiero, abo X BimoOpaxkae
MIeBHE SABUIIE y CycHiubHOMY XHTTi. Llst mpobiema mo
pi3HOMY BUpIIIyBaJIach MIPUXUIBHUKAMHU
(inocochkrX KOHLEMINH HOMIHANI3MY Ta peatizMy.
Howminanictu ([Iync Ckot, Pocuenin, Binbsm Okkam)
BBaXATM BYIWYHY 3J0YMHHICTH aOcTpakmiero, a
peaybHO iICHYIOUHMMH, Ha iX JyMKY, € JIMIIE OJWHHUYHI,
OKpeMi KpUMiHaJbHI TIpaBONOpyIIeHHA. HaBmakw,
peaicTu (ApucroTens, IInaroH,
A. KCHTCp6epH/ICLKI/II/I) rajiajd, mo SK 3arajibHi, TaK i
YaCTKOBI, ITOOAMHOKI, OKPEMi MOHATTS O3HAYAIOTh Ta
BiOOpakaloTh peasbHi sBHINA. 3BIICH, Ha iX MOTIIL,
TEPMIHM  «BYJIMYHA 3JIOYMHHICTE» 1  «3JIOYMH»
BIJNIOBITAOTh KOHKPETHUM SIBHIIAM CYCILIBHOTO
HKHUTTSL.

OpHak 1 moTerep y BITYM3HSHIM KpUMiHANBHIN
HayIll MATaHHS BYJIMYHOI 3JIOYMHHOCTI 3aJIMINAIOTHCS
MaJIoZOCIiKEHUMH.

BunisieHHs1 HeBHMpilleHHX paHille 4YaCTHH
3arajpHoi  mpo6Jjemu. JIOCHiUKEHHS  TOHATTA
«BYJIMYHA 3JI0YMHHICTH» MAa€ HE TUIBKH TEOPETHYHE,
ane ¥ mpakTHYHE 3HAa4YeHHA. Ha chOronmHImHIN neHB
0(QimifHOTO0 BU3HAYCHHS TAHOTO TEpPMiHA B3araji He
iCHye, depe3 IO BHHHKAE MpoOiieMa BiAMEXyBaHHSI
bOrO TMOHATTA BiJ TepMiHa <«BJIOYHMHHICTH Yy
TPOMAJICBKHUX MICIIAX».

Meta gaHoi cTaTTi MOJATa€ B XapaKTECPUCTHII
Cy4acHOrO CTaHy HayKOBOI po3poOku mpoOiiem
BYJIMYHOI 3JIOYMHHOCTI Ta NDIIXIB 3amo0iraHHsg ii,
BU3HAYCHHS ONTHMAIIBHOI ~ MOJEN  JIOCIIIKSHHS
BYJIMYHOI 3JI0YMHHOCTI B CY4aCHHX PEalisiX PO3BUTKY
CYCITBHUX BiTHOCHH.

Buxsaan ocHoBHoro Martepiaay. Ilonarrs
BYJIMYHOT 3JIOYMHHOCTI TICHO TOB'SI3aHE 3 MICIIEM, Jie
BUMHIOETBCS ~ KPUMIHAJIBHE TPAaBOIOPYLICHHS, i3
crenudikol0 BYNHUI, KPUMIHOTEHHUMH BYJIHYHUMH
curyamisima. Tomy mis Toro mo0 cdopMyIoBaTH
MOHSATTSL BYJIMYHOTO MPOCTOPY, HEOOXIJHO BUAIIUTH
HAWOUTBI 3HAYYII CTPYKTYPHI €IEMEHTH BYIHII SK
chepu IKUTTEISUTBHOCTI, B sKiH 1 BiIOYBaKOTHCS
mofiOHI  KpuMiHampHI  mpaBomopymreHHs.  Cirif
BU3HAYHUTH OCHOBHI BHUIM TEPUTOPIi, 1€ HOPMYIOTHCS
cnenu(idHi ~ KPUMIHOTEHHI  BYNW4YHI  (hakTopw.
T'o0BHUM €71eMeHTOM IPOTHUIIPABHUX [l HA BYJIHII €
BIAKpUTHI TpOCTIp, Jie i BifOyBaeTbcs MOPYLICHHS
3aKOHY, OCKIJIbKY BYJUYHE CEPEOBHIIE Ta TIOBEIIHKA
B HBOMY JIIOAMHH 1 CKJIAJal0Th 3MICT BYJIMYHOL
3JI0YUHHOCTI.

Bingkpurti MicIst MOKHA ITOIITATH Ha:

a) MiCIfl, pO3TalloBaHI B HACEJNIEHWX >KUTIOBHX
MacuBax (BYJIHI, TBOPH, MAPKIHTH TOIIO);

0) Micis, po3TamoBaHi MoOJMU3y abo Ha AEsKid
BiJICTaHI BiJl )KUTJIOBOTO MacHBY (HOBOOYIOBH, Tapaxi,
MOCTH, €CTaKa/If TOIIIO);

B) Micls, pO3TalIOBaHI 32 MEXaMH XHTIOBHX
MacuBiB (apKH, KJIAJOBHUINA, ITyCTUPI, JTICOBI MacUBHI
TOIIO), ajie B MEXaxX HACEIECHOTO ITyHKTY.

OpmHak y Takiii O3HAIl BYJIHUI SIK «BIIKPUTHH
npocTip» BiACYTHS 11 colianbHa CYTHICTb, OCKUIBKH

BOHA XapaKTepHU3y€e BYIUITIO JHIe (yHKI[IOHATHHO-
IIPOCTOPOBO.

CormiaqpHIMH BJIACTUBOCTSAMHU IINX TEPUTOPIi €
HAsIBHICTh B HUX JTIOJICH, TOOTO BUALJICHHS 3 IPOCTOPY
MICOb  3arajbHOTO,  MacoBOTO  KOPHCTYBAaHHS
TPOMAJICBKUX MiCIlb.

Bymumi, Tak camo sk TuToni, mpoi3au, HabepexkHi,
CKBepH 1 OyJIbBapH, HaJIEKaTh JJO TEPUTOPII 3aralIbHOTO
KOPUCTYBaHHS, NPOCTOpPY, SKHM O€3IepeIIkoJHO
KOPHUCTYEThCSL HEOOMEXeHe Kojo o0cid, ToO0To €
TPOMAaJICHKUMH MiCISIMH TTOCTITHOTO KOPHCTYBAHHS.

OxpeMuMu HaKa3aMHu MBC VYkpainu
OTOJIOITYBAIACH POKH TPOMITAKTUKH  BYJIHIHOT
3no4rHHOCTI. OHAK, HE3BaXKAI0OYM HAa BXXKUTI 3aXO0JH,
CHOTOJIHI Ma€EMO TOBOPHTH IIPO IOABIIE MTOTIHOICHE
PO3pO0OIEHHS ILOTO MUTAHHS, PO BIPOBAPKEHHS SIK
Halikpammx 3apyObKHHX TpakTUK y cdepi mpoTumii
3II0YUHHOCTI. [IpOTHIIS 37I0YMHHOCTI Ha BYJIMILIX Ta B
IHIIUX MyOMYHUX MICISIX BH3HAETBCS ONHUM 31
CTpaTeriyHuX 3aB/aHb AJIs OUIBIIOCTI KpaiH CBITY.

3a pe3yibTaTaMH INPOBEACHUMX COILIOJOTTYHUX
JociimkeHb 75 % rpoMansH BHU3HAIOTH iICHYBaHHS B
IXHBOMY HaCeNIeHHOMY IyHKTI Micup, Ae HeOe3meka
CTaTH JKEPTBOIO KPUMIHAJILHOTO HACHJIHCTB aHAWOLIBLI
Brcoka. Haifuacrime Takumu € Bynuili, NpuOyIMHKOBI
TEPUTOPIi, 3yMUHKHU TpaucropTy Toiro [1, ¢. 300-301].

Y  KpUMIHOJOTIYHIA  Haymi  3JOYHHHICTP
BU3HAYAETHCS SIK HETaTUBHE COL{iaJibHE, 1CTOPUYHO
MIHJIMBE SIBHUIIE, IO IOJATa€ y CKOEHHI YaCTHHOIO
YJICHIB CYCIIIJIbCTBA BUMHKIB, SIKi 3aIIO/IIOI0Th MIKOAY
IHIIMM 4JeHaM CYCHiJbCTBa ab0 CYCHIJIbCTBY B
OUTOMY, BIANIOBIANBHICTE 3a sIKi IepexdadeHa
KpHUMiHaJbHO-TIPaBOBUMH HOpMamu [2, €. 51]. 3 Touku
30py B. KynpsBiesa, 3704nMHHICTH — 1€ HEraTHBHE
COl[laJIbHO-TIPaBOBE  sIBHIE, [0  Ma€  CBOI
3aKOHOMIPHOCTI, KITBKICHI Ta SKICHI XapaKTepUCTHKH,
sIKe 3YMOBIIIOE HETaTHBHI Uil CYCHIUIbCTBA, JIOAEH
HACIIIJKH 1 sike moTpelye crenmudivHnx AepKaBHUX Ta
TPOMAJICHKUX 3aXOJ[iB KOHTPOJIO 32 HUM [3, c. 12]. O.
AJleKcaHIpOB BBaXkae, IO 3JIOYMHHICTH — II€ MAacoOBe
BUPIIIEHHS JIIOABMHU CBOiX MpoOJieM i3 MOPYIISHHSIM
KpuMiHaIbHOT 3a00ponH [4, c. 93].

B. T'onina ta H. CMeraHi Ha OCHOBHI BU3HAYEHHS
3MI0OYMHHOCTI 3TPYIyBald B JIEKUIbKA HANPSMIB:
NEepIUiA — CyMapHO-CTaTUCTHYHUK (abocoliaabHO-
CTaTUCTHYHUN), IMMOOYOyeThCSI Ha  PaJTHCHKIii
JOKTPUHI- 1€ YSBJCHHS IPO 3JIOYHHHICTH SIK IPO
BiTHOCHO MAacOB€, iCTOPHYHO MiHJIMBE, COIliaJbHEe
SBUILE, 1I0 MPEJACTaBIse CO00I0  CYKYIHICTh
KpUMiHaJIbHUX NPaBONOPYLIEHb, YYMHEHUX Ha MEBHIMN
TEpUTOPI 1 B TMEBHUHM MPOMDKOK dYacy; APYyTHH —
HOBITHIH (abocouiaIbHO-TIPAKTUYHUI YU COILiaJIbHO-

AKTUBHUH (mismpHICHUIT)), 1o IIPENCTABIISE
3JI0YMHHICTh SK KPUMiHAJIbHY AaKTHUBHICTH YaCTHHHU
YIEHIB CyCITUTbCTBA (Teopis KpUMiHaJIBHOT

aKTMBHOCTI), SK IPEAMETHY [isUIbHICTb, COLIaJIbHY
MPaKkTUKy (IHCTUTYHiOHANbHA TEOpis KpHMiHai3amii
CYCIHIJIbCTBA), SIK TPOSIB KPUMIHOT'€HHOTO ITOTEHIiAITy
CYCIIIIBCTBA, SIK MAcOBHI MPOSIB JIECTPYKTHBHOCTI y
MOBEIiHLI JifofeH, sk GpopMy cowiaibpHOi axanTauii [5,
c. 29-30].

B okpemMux HOpMaTHBHO-TIPABOBHX aKTaxX BYJIMUII
Ta TPOMAJCHKI MicIi BHUKOPUCTOBYETHCS SK pi3HI
noHatTs [6]. Sk nependavaerses [Monoxennsm «IIpo
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MOPSJOK BeAeHHA EOWHOTO peecTpy JOCYIOBHX
PO3CITiAyBaHby, i3 3araJibHOT KIJIBKOCTI KpUMIHAIBHUX
MPaBOMOPYIICHb, YYMHCHUX Y T'POMAJCHKHX MICIIIX,
BUAUIAIOTBCS Bynu4Hi [7]. Bynuuero BBakaeTbes
BiJKpUTa YacTHHA TEPUTOPil MicTa UM HACEJICHOTO
MyHKTY (KpiM IpuMilleHb Ta OyZiBenb), Ha SKiif
nepeOyBaloTh TPOMAISIHHU, PYXAEThCA TPAHCIOPT i IO
SKOI € BUIBHUIT IOCTYyN Y OyJb-SKy MOPY POKY Ta 4ac
no6u. Takosk BYJIHIEI0 BBAXKAETHCS IPOTXKIKA YACTHHA
JIOPOTH, Yy TOMY 4YHCII aBTOMaricTpaii, TpOTYyapH,
IUTOIIi, TIPOCHEKTH, OynbBapH, HaOepexHi, MOCTH,
HUIIXONPOBO/AM,  €CTAaKajau, Mpoi3au,  3YIHHKH
TPOMAJICEKOTO TPAHCIIOPTY, MapKH, CKBEPH, IIPOBYJIIKH,
3aByJNKH, JBOPH, 32  BHHITKOM  IPHUBATHHUX
JIOMOBOJIOJIIHb, BKJIIOYAIOYHW 3€JIEHI HacaKeHHS Ta
esleMeHTH OnaroycTpoto. KpiM Toro, 10 KpuMiHIBHUX
MPaBOIOpPYIIEHb, IO BYMHEHI B yMOBaxX BYJIHII,
HaJie)KaTh: KPaJiKKU 3 PECTOpaHiB, Kade, 3aKiajiB
TPOMAJICBKOTO  XapdyBaHHS, MaraswHiB, KiOCKiB,
TPaHCIIOPTHUX 3aco0iB, IHIIMX OO0’€KTIB, SKIIO
NPOHUKHEHHS B HUX 3AIHCHEHO Oe3mocepenHpo 3
ByJMIli; HE3aKOHHE 3aBOJIOAIHHS TPaHCIIOPTHUM
3aco00M, SKIIO BiH 3HAXOIWBCA Ha BYIHUIN, OUIA
Oy/AMHKIB, Ha CTOSIHKAX, SIKI HE OXOPOHSIOTHCS.

VYV Haymi icHYIOTH 1 [deTalli3oBaHi BH3HAYCHHS
Micup BUYMHEHHS BYJIMYHUX KpUMiHAJIbHUX
npaBonopymens. 0. AnekcaHapoB 3a3Havae, MO A0
BYJMYHUX KPUMiHAJbHUX MPaBONOPYIIEHb HAJIEkKaTh,
30KpeMa, TaKi KpUMiHaJIbHI BHSBH:

a) KpHUMIHaJbHI INPAaBOIOPYLICHHS, CKOEHI Ha
BYJIMISIX, MalJaHaX, NpOCHeKTaxX, OyybBapax,
HaOEpEe)KHUX, MOCTaX, IIIIXONPOBOJAX, €cTakKalax,
3yIHMHKaxX TpoMaj, TPaHCIOPTY, B MapkKaX, CKBepax,
MPOBYJIKAX, MPOi3/1ax, 3aBYJIKaX, ABOpax (3a BUHATKOM
IHAMBITyadbHUX Caau0), MO0 3HAXOISITHCA y Mexax
HACEJICHOTO ITyHKTY;

0) KpaIiKKM 3 PecTOpaHiB, KaB’SIpEHb, 3aKJIailiB
TPOMA/ICBKOTO Xap4yBaHHS, KiOCKIB, TPaHCHOPTHHX
3aco0iB TOINO, SKUIO 3JI0YMHII MPOHMUKAIOTh Ha I
00’€KTH 3 BYJIHIII,

B) BUKpaJCHHS aBTOTPAHCIIOPTY, IO 3HAXOJMBCS
Ha BYJHII, TOOMU3y OyIUHKIB, Ha CTOSHKAaX, SKi HE
OXOpOHSIFOThCS [8].

om0 cTymeHs CycHmiabHOI HEOE3MEeYHOCTI
BYJMYHHUX KPHUMIHAJIBHUX IPaBONOPYIIEHb, TO BOHHU
TAKOX € TPOSIBOM HaWOULIBII HeOe3MeuyHUX CHocoOiB
BUYMHEHHS KpUMIHAIILHOTO MpaBoropyieHHs ((iznune
HacwIbCTBO). Jl0 TOro >k 3aKoHOAaBelb Yy psfl
BUMA/IKIB ITOCHUJIMB KPUMiHAJIBHY BiATIOBIZAJIBHICTE 32
paxyHOK BiTHECEHHS J10 KBaJi(iKyIOUHX Ta OCOOJIMBO
KBaTi(piKyrounx O3HAaK CKIIafiB BYJIMYHUX
KPUMiHAJIBHUX NPaBOIIOPYIIEHb TAKUX, SK:

- KOpHUCIHBI Ta XyJIiraHCbKi MOTHBH, MOTHBHU
pacoBoi, HalliOHAIBHOT YU PEJriiHOI HeTEepIUMOCTi;
MOEAHAHHS 31 3TBAITYBaHHAM abo CEKCyalbHUM
HaCWJILCTBOM;

- BYMHEHHS TPYIIOI 0cCi0, 3a MONEpeaHbOI0
3MOBOIO TPYTIIOI0 0Ci0, OPraHi30BaHOIO TPYIIOI0; METa
3aJISIKyBaHHS OTEPIILIOTO;

- XapakTep MOpAYBaHHS; BUMHEHHS 3JIOYHHY
[0JI0 HEMOBHOJNITHLOI 0coOM abo ocoOm, sKa He
JIOCSITIIa YOTUPHAIATH POKIB;

- OETHAHHS 3 HACHJIbCTBOM; BUMHEHHS 0CO00I0,
sKa paHille BYNHIIA po306ii a00 GaHANTH3M TOIIIO.

He Bratroumncs 10 aHai3y miaxomiB 10 BU3HAUYSHHS
MOHATTS «KPHMIiHAIBHO-TIPABOBA XaPaKTCPHUCTHKAY,

CIiA  3a3HaYUTH, [0  JACTAIbHO  IOPHIAWYHY
KOHCTPYKIIiO «KpUMiHAJILHO-TIPaBOBA
XapaKTepUCTHKa KPUMIHAIBHUX IIPaBONOPYIICHb»

jociikeHo y crarti A. Bosnioka «lloHstTs Ta
€JIEMEHTH KPHUMiHAJIbHO-TIPABOBOI XapaKTEPUCTUKHU
3nounHiBY [9, €. 156].

Ha migcraBi aHamizy HasBHUX HAYKOBHX ITO3HUIIIH
BITYM3HSIHUX BYEHUX JOCTIIHHK JOBOJHTBH, IIO
KpPHMiHaJIbHO-IIPaBOBA XapaKTEePHUCTHKA
KPUMiHaJIbHOTO PaBONOPYILIEHHS IOBUHHA BKJIIOYAaTH
TaKi €JIEeMEHTH:

1) cycninbHa HeOe3NMEeYHICTh KPUMIHAIBHOTO
npaBonopymenus [9, ¢. 154];

2) ckJa]l KpUMiHAJIBHOTO MTPaBONOPYIICHHS

3) xsamidikyrodi Ta o0coOmMBO KBamiikyrodi
03HaK{ KPUMiHAJILHOTO MIPaBOIMOPYIICHHS;

4) xapaktep (BHIO Ta pO3Mip) IOKapaHHS 3a
KpHUMiHaJIbHE NPAaBONOPYLICHHS;

5) crierianbHi BUAM 3BITPHEHHS Bill KpUMIHATBHOT
BiAMoOBimambpHOCTI a00 0OCTaBHMHH, IO BHUKJIIOYAIOTH
3II0YMHHICTE aisHHEs [9, €. 156-157].

3HayHa  KUIBKICTH ~ TaKUX  KPUMIHAIBHHX
MIPaBOIIOPYIIECHh BYMHSAETHCS TPYMIIaMH 3JI0YMHIIB,
ocobamu, siki mepeOyBarOTh B CTaHI aJIKOTrOJBHOTO ab0
HApKOTHYHOTO cI’stHiHHSA. [loTepminumu 31e011p010T0
CTalOTh JKIHKH, 0COOM IMeHciiHoro Biky Ta aitv. IIpu
qoMy IUTOMAa Bara IIHX KpUMiHAJIbHHAX
NpaBONOpPYIIEHh ~ HEBIMHHO  3pocTae.  Tomy,
CHOTOJIHIIIIHI  3aXOmu  3amo0iraHHs Ta MPOTHAIL
MaJoeeKTHBHI, a po3poOKa, BIPOBAHKCHHSI Ta
peaiizailiss HOBUX IIOBHHHa OYyTH IPIOPUTETHUM
HampsiMOM ISl BiIaJW. 3a3HAueHi BHINE YMOBH
BUYMHEHHS BYJIMYHHX KPUMiHAJIBbHUX
MIPaBOIOPYIICHbYCKIAIHIOIOTE X  PO3KPUTTS  Ta
NOKapaHHs BHMHHMX. I, SIK HACIHIIOK, MOTiPUIYETHCS
JIOBipa HACeJICHHS 10 IPaBOOXOPOHHHX OpTraHiB Ta
iMIJDK KpaiHu Ha MikHaponHid apeni. Tomy myxe
BR)XJIMBO  BIPOBaJUTH HA  MDKHapoIHOMY 1
JIepKaBHOMY PIiBHI TaKi 3aXO0J¥ MPOTHIIi BYJIHYHIN
3IIOYUHHOCTI, SIKi OyIyTh HAWOLIBII MOICPHI30BAaHUMHU
Ta epeKTHMBHUMHU B peaiizauii. ¥ Toil ke yac € i
TIO3UTHBHI MOMEHTH.

3a crynmeHeM CycmiibHOi — HeOe3neku 0
3JI0YMHHHX OJHO3HAYHO HAJIEKATHUMYTh JISHHSA, IO
3amno/liI0Th Gi3nyHy ab0 MailHOBY ILKOILY Y PO3Mipi
Ta y Ccroci0, BU3HAUCHWI 3aKOHOIABIIEM, Ta MisHHS,
BYMHEHI 3arajJibHOHeOe3neYyHrM a00 HACHUIBHHUI[LKUM
cnocobom Ttomo. Cmig 3a3HaYMTH, MO YyCi I
XapakTepHi PHUCH CyCHiIbHOI HeOe3NmeyHocCTi B ifeani
3aKOHOJIaBEIlb Ma€ BPAaXOBYBATH I/l 4ac BU3HAYECHHS
MIpH  TIOKapaHHS 3a BYMHEHE  KpHMiHaJbHE
npaBoropymeHHs. Came BU3HAUYEHHS Y KpUMiHAIbHO-
MPaBOBil CaHKIl BHIy Ta pPO3MIpy IOKapaHHSI €
MOKa3HUKOM THIIOBOI CYCHUIbHOI HEOE3IeYHOCTI
KPUMIHAJILHOTO TIPaBOMOPYILIEHHS.

Jlo BYJMYHHMX KpPHUMiHAJbHUX IIPaBOIOPYLIEHb
cmna BigHectn: ymucHe BOuBcTBO (cT. 115 KK
VYkpaiHnu), TUIECHI YIIKO/DKEHHS pPI3HOTO CTYIIEHIO
TSDKKOCTI, 0001 Ta MopayBaHHs (cT.cT. 121, 122, 125,
126 KK Vkpainm), 3rBanryBanHHs (ct. 152 KK
VYkpainn), kpamixky (ct. 185 KK Ykpainu), rpadix (cT.
186 KK Vkpainm), po36iit (ct. 187 KK VYkpainm),
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maxpaiictBo (ct. 190 KK Vkpainu), mnopymeHHS 5) BH3HAUEHHS  JIETEPMIHAHT  BYJWUYHOI
npaBuil OE3MEKH JOPOKHBOTO pyxy abo ekcruryaramii  3J04MHHOCTI;

TPAHCHOPTY 0CcOo0aMH, SKi KepyIOTh TPAHCIOPTHUMH 6) BIKTHMOJIOTYHE JIOCTIJKSHHS Ta
3acobamn (ct. 286 KK VkpaiHu), He3aKOHHE  XapaKTEpUCTUKA JKEPTBH BYJIUYHHX KPUMiHAIBHHX
3aBOJIOMIHHS TpaHcopTHHM 3acobom (ct. 289 KK  mpaBomopymieHs;

VYkpainu), xyniranctBo (cr. 296 KK  VYkpainm), 7 JIOCITIPKEHHS MDKHapOTHO-TIPABOBHX

HE3aKOHHE BUPOOHHUIITBO, BUTOTOBJICHHS, NPHAOaHH,
30epiraHHs, MEpeBEe3CHHs, IepecHIaHHs Yu 30yT
HapKOTHYHHX 3aCO0iB, IICHXOTPOITHUX PEUYOBHH a00 iX
anamoriB  (ct. 307 KK VYkpainu), He3akoHHE
BHUPOOHHUIITBO, BUTOTOBJICHHS, IPUI0aHHs, 30epiranus,
MepeBe3CHHs UM MepecHIaHHs] HApKOTHYHHUX 3aco0iB,
TICUXOTPOIIHUX PEYOBHMH abo iX aHaIoriB 0e3 MeTH
30yTy (ct. 309 KK Ykpainu), He3akoHHEe BUPOOHHIITBO,
BUTOTOBJICHHS, IpUAOaHHA, 30epiraHHs, mepeBe3eHHS
4yn nepecunanns npekypcopis (ct. 311 KK Ykpainn),
HEe3aKOHHE MyOITiYHe B)KUBAaHHSI HAPKOTHIHUX 3aC001B
(ct. 316 KK VYkpainn) [10].

BucnoBkum Ta pexomenaauii. IlpoBenenuit
aHalli3 HayKOBOI pPO3pOOKK MpoOiieM 3amoOiraHHs
BYJIMYHIA 3JI0YMHHOCTI JTa€ MOJMIIMBICTH 3pOOUTH
JIeKiJIbKa BUCHOBKIB.

Bimpmricte  po0iT BHKOHAaHO 1O iCTOTHOTO
pedopMyBaHHS MPABOOXOPOHHKUX OpraHiB YKpaiHu, a
3amporOHOBAaHI B HHUX 3aXOOW MO0 3amoOiraHHS
BYJIMYHIA 3JI0YMHHOCTI MOXYTh MAaTH HHU3bKHUIi
comianbHUH eQeKT B yKpalHChKHX peanmisx. Sk
3acBiYy€  aHali3  CIEliali30BaHUX  HAYKOBHX
pPO3p00OK KPUMIHONOTIYHOTO Ii3HAHHSA BYJIHYHOI
3JI0YMHHOCTI, YCi BOHH IepeAdauaroTh BUBUCHHS TAKHX
il HampsMiB, SK 3araJbHOTEOPETHYHA pPO3pOOKa
npobiieMn  (BU3HAYEHHA MPEAMETHOI  IUIOLIMHH,
OOpaHHsS METONWKH Ti3HaHHsA); KPHUMIHOJIOTIUYHA
XapakTtepucruka  (cTaH, CTpPyKTypa, JAWHaMika
BYJMYHOT 3JIOYMHHOCTI, JETEPMIHAHTH BYJIMYHOL
370YMHHOCTI, 0ocoba  3JIOYMHI Ta  JKepTBa
KPUMIiHAJBHOTO  TPABOIOPYILICHHS);  3alo0iraHHs
(3araJibHO-COIiaIbHHM, creniaaTbHo-
KPHUMIiHOJIOTIYHHUH, 1HIMB1 Ty abHUM Ta
BIKTUMOJIOTIYHUH PiBHI).

B okpemMux poborax yBary TakoX NPHIIICHO
TaKWAM MATaHHAM 3aM00ITaHHs BYJIMIHIA 3TI0YHHHOCTI,

SIK KPUMiHaJIbHO-TIPABOBA XapaKTePUCTUKA
KPUMiHATbHUX [IPaBOIMOPYIICHb uiei  rpymnmy,
MDKHApOAHI CTaHAapTH Ta 3apyODKHUE  JOCBIf

MPOTHIIT BYTHYHIH 37TOYHMHHOCTI.

Y 3B’A3Ky 13 IMM, 3 METOI0 pO3pOOJIeHHS
KPUMIHOJIOTIYHUX  3aca]]  HAYKOBO-TIPAKTUYHOTO
3a0e3neueHHsT 3amo0iraHHs BYJIMYHIM 370YMHHOCTI
HEOOXIJJHO BUPIIIUTH TaKi 3aBJJaHHS:

1) BH3HAa4YEeHHS NOHATTS, CYTHICHHX O3HAaK Ta

HaWOUTBII MOLINPEHUX TIPOSIBIB BYJINYHOT
3JI0YUHHOCTI;

2) HaJTaHHs KPUMiHaJIbHO-TIPaBOBOT
XapaKTEePUCTUKH BYJIMYHUX KpUMiHaJIbHUX
MPaBONOPYILIECHB;

3)ycTaHOBIEHHs]  KUIBKICHUX  Ta  SIKICHHX
MOKa3HUKIB BYJIMYHOT 3JIOYMHHOCTI;

4)  po3poOJieHHS ~ XapaKTEePUCTUKH  OCOOH
370YMHIS, [0 BYMHAE BYJIMYHE KpUMiHAJIbHE

MIPaBOTIOPYIICHHS;

CTaHIAPTIB 3aI00iraHHs BYJINYHIN 37I0YNHHOCTI,
8) anamiz 3apyOiKHUX MPAKTUK 3amo0iraHHs
BYJNWYHIA 3JOYMHHOCTI Ta BU3HAYEHHS THX, SKi 3

BUCOKUM  CTyNIEHEM  BIPOTITHOCTI  MaTHMYTh
MTO3UTHBHUH e()eKT B YKPATHCHKHX peaisx;
9) PpO3po0IeHHS 3arajibHO-COLlIATbHUX,

CHEUiaThbHO-KPUMIHONOTIYHIX, I1HAUBIAyaqTbHUX Ta
BIKTHMOJIOTIYHMUX 3aXOJiB 3amo0iraHHs BYJIUYHIN
37I0YMHHOCTI.
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